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Get Yourself in Hot Water

Check out the new features at the
upgraded Sembawang Hot Spring Park!

Pgé4-5

See Nee Soon Through a
New Perspective

Discover Nee Soon's insta-worthy spots
with this guide!

Pg8-9

Spending Retirement
with Horses

He spends his golden years volunteering
for an equine learning programme

Pg15-16

Tzu Chi volunteers extended a warm welcome to Minister K Shanmugam when he arrived for the Youth Centre opening ceremony

In 2018, Yishun grassroots leaders started working with Tzu Chi
Foundation on the idea of creating a community recreation hub
for youths. What followed was the transformation of the former
temporary Yishun Polyclinic into Tzu Chi Humanistic Youth
Centre (HYC), a platform where youths get to connect, engage in
fulfilling activities and grow.

On 30 November 2019, Nee Soon MP Minister K Shanmugam
officiated HYC’s opening ceremony, along with fellow MPs Er. Dr.
Lee Bee Wah and Mr Henry Kwek.

“Tzu Chi has done an amazing job transforming this place. The
design and ambience allow youths the freedom to try out different
things,” Minister Shanmugam said.

Continued on page 2
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Pada 2018, pemimpin-pemimpin akar umbi Yishun mula
bekerjasama dengan Yayasan Tzu Chi untuk mewujudkan hab
masyarakat rekreasi belia. Kerjasama ini menghasilkan sebuah
pengubahan, di mana terlihat bekas Poliklinik Yishun sementara
menjadi Pusat Kemanusiaan Belia Tzu Chi (HYC). Ia merupakan
sebuah platform yang membolehkan para belia membina
hubungan, melibatkan diri dengan mengambil bahagian dalam
aktiviti bermakna dan pembangunan diri.

Pada 30 November 2019, Anggota Parlimen Nee Soon Menteri
K Shanmugam merasmikan pembukaan HYC bersama-sama
dengan Anggota-anggota Parlimen Er. Dr. Lee Bee Wah dan
Encik Henry Kwek.

Sambung ke muka surat 2
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Continued from page 1

“The youth centre is also part of Yishuns
transformation over the years. Many residents have
seen how Yishun keeps getting better”

Located at 30A Yishun Central 1, the 48,000 square
foot HYC offers an idyllic view of Yishun Pond.
Yishun MRT station and Northpoint City are minutes
away from the centre.

26-year-old volunteer Mr Leonard Yap is confident
HYC will be popular with youths. “As I expose myself
to environmental and poverty issues, I tend to think
of ways to solve these issues, rather than waiting for
solutions to appear,” he commented.

X#EE 1T

AXEFEHOE R XX F SRR E S TR —EB
Do XIMEMK#LF, X2IFLEREBELEN,

A F XU 1B 30AR AL E F /D 1458000 7752
R, —BASD, FONERXITARIRAIRR, Xt
FRUSTNANRIR A ERE R

265 X TMHEEELEINN, FEFORRIFRE—
Ko MEMBERZER S, ftoii:
HREMIIES SRS RAN, SEHEGRRAR, B
BRAESEINEIRER RS,

Entrance Gallery | &I

Gallery | & Il are event spaces that hold great possibilities.
Located at the front and back of the Youth Centre,

they can be used to house art galleries, photography
exhibitions, or mini bazaars. The magnificent view of
Yishun Pond at the back gallery is a bonus.

AOKERT1F12

AOKER 11228 MEMBRED =R, LTHFETOE
ERRBANENER. BEZRNRATE, HOREKE
EE S ADT HISH XUTHR Wo

Power Bank

This is a perfect place for Eureka moments. Study spaces
are open to the public from 10am to 10pm. Small group
discussions can also be held here.
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Photo courtesy of Tzu Chi Foundation (Singapore)

Sambungan dari muka surat 1

“Yayasan Tzu Chi telah melakukan kerja yang
mengagumkan dalam mentransformasikan tempat
ini. Rekabentuk dan suasana di sini mengizinkan para
belia untuk mencuba perkara-perkara baru,” Menteri
Shanmugam berkata.

“Pusat  belia adalah sebahagian daripada
pengubahan Yishun yang belum terlihat sebelum ini.

ini

Banyak penduduk menyaksikan bagaimana Yishun
menjadi bertambah baik dari semasa ke semasa.”

Pusat belia sebesar 48,000 kaki persegi ini yang terletak
di 30A Yishun Central 1, menawarkan pemandangan
indah Kolam Yishun. Stesen MRT Yishun dan
Northpoint City terletak tidak jauh dari HYC.

Encik Leonard Yap, seorang sukarelawan berusia 26
tahun, yakin bahawa HYC akan digemari kaum belia.
“Ketika saya berhadapan dengan isu-isu yang berkaitan
dengan persekitaran dan kemiskinan, saya bertambah
cenderung untuk mencari jalan penyelesaian, dan
tidak pula menanti untuk mendapatkan jawapan pada
sebarang masalah,” beliau berkata.

Hot Spot
A comfortable waiting and resting area, this is the most
accessible venue as it is at the centre of HYC.
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Broad Way | & 11

Have a business idea but not sure if it works?

These broad and brightly lit walkways can be your
entrepreneurial testbed! This space is ideal for pushcarts
and exhibition venues.
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The Great Hall

A multipurpose hall that can accommodate up to 500
people, it is equipped with a sound system control
room, lighting and a soundproof system, and is open
for booking.
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Jing Si Books and Café

Inspiring books and aromatic coffee provide a brief
respite from the humdrum of city life.
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Co Lab

Start-up founders and freelancers who want to stay
nimble will like this co-working space for its flexibility.
A pantry is also provided for break time.
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Power Station | & 11

seminars, talks, workshops and classes. It is equipped with
an audio-visual system, and movable tables and chairs.
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Photo courtesy of Tzu Chi Foundation (Singapore)

Power Station | & Il are suitable for a myriad of activities, for
these are multifunctional classrooms which can be used for

Chat Room I & 11

For those who need some privacy, these serve as
counselling rooms, and can double up as rooms for group
meetings and discussions. They are available for rent.
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COLLABORATING WITH PARTNERS:
THE FIVE-PILLAR APPROACH
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DIGITAL TECHNOLOGY VOLUNTEERISM

Photo courtesy of Tzu Chi Foundation (Singapore)

ECO AWARENESS

Real Food is a restaurant serving freshly prepared food using
plant-based, clean and ethical ingredients, without any artificial
additives and preservatives. It also bakes its bread using only
flour, water, salt and leaven via the Slow Bake method, also
known as the slow fermentation method. This eatery upholds
HYC's “zero plastic” and “meatless” policies.
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OMG Makerspace aims to foster a
community of youth to learn and
develop digital technical skills by
running related workshops and

programmes. It offers creative learning

experiences, digital prototyping,

Science, Technology, Engineering and
Mathematics education, and corporate
professional development.
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Photo courtesy of Tzu Chi Foundation (Singapore)

ARTS & CULTURE

3Pumpkins Community Arts Lab believes that the arts can help
create platforms to restore and build positive relationships in an
increasingly anxious and disconnected world.
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Photo courtesy of Tzu Chi Foundation (Singapore)

Circular Asia seeks to realise
a sustainable future in
Singapore and Asia through
youth stewardship education
and development, corporate
innovation and training, and
community programmes.
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WELLNESS

Bhumi Lifestyle Studio demonstrates that Pilates exercise can be
both fun and entertaining! You can look forward to strength and
functionality training that enhance your well-being.
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FUN, RELAXING, INCLUSIVE:
=EHEiRS

Do you like the idea of enjoying free foot spas
in mineral-rich water? With the re-opening of
Sembawang Hot Spring Park on 4 January 2020, now
you can!

Singapore’s sole hot spring park is set in 1.1 hectares
of rustic surroundings and lush foliage, offering
visitors an escape from their daily bustle with a slice
of charming kampung life. Open daily from 7am to
7pm, the park is located at Gambas Avenue between
Woodlands Avenue 12 and Sembawang Road.

At the heart of the revamped park is a new cascading
pool bordered by seats on one side, which lets visitors
enjoy a relaxing soak while having a chat. Opting
for a more invigorating experience, a handful of
adventurous visitors even waded in the ground-level
tier during the park’s opening day. The water at the
pool’s highest tier reaches 70°C, but will cool to about
40°C when it reaches the lowest tier.

The park underwent enhancements from August 2018
to January 2020, and now boasts inclusive features that
let residents from all walks of life enjoy the facilities.
The inclusive features include wheelchair-friendly
ramps and a special tap at the main water collection
point that enables those with physical disabilities to
easily collect the geothermally-heated water.

Wheelchair-bound Mr Lawrence Chee, 73, got to
soak his feet at the pool - a delight made possible by
the pool’s inclusive design. “The design of this pool is
practical. The water is very warm yet not so hot. It’s
much more convenient for people like me,” he said,
beaming.

All visitors are also welcome to bring eggs to boil
in buckets filled with hot spring water. They can
also learn about the groundwater cycle from the
educational panels at the park. Other leisure options
are also available in the park for those who want to
stay dry. These include a café and a floral walk.

Nee Soon MPs Assoc Prof Muhammad Faishal
Ibrahim and Er. Dr. Lee Bee Wah planted lychee
and rambutan trees to mark the park’s reopening,
and later toured the facilities. Ms Lee stayed at the
cascading pool to join a group of residents for a foot
soak, and also tried her hand at cooking eggs using a
wooden bucket and spoon.

"Singapore’s only hot spring is now bigger and more
beautiful than before,” said Ms Lee. “I hope residents
enjoy the new facilities. Many thanks to NParks for
taking up residents’ suggestions and turning the
space into the beautiful park we have today”

Prof Faishal said: “Everyone who has come here
before [it closed in 2018] shared that it has undergone
great transformation.”

“It has been a great day out for them, and they really
look forward to coming again. In my view, it is a gem
in Singapore that offers a wonderful experience for
residents and their families” To have an enjoyable and safe Hot Spring Park experience, Er. Dr. Lee Bee Wah, Coordinating Minister for Infrastructure and
remember to follow these guidelines for use of the facilities! Minister for Transport Mr Khaw Boon Wan and
Assoc Prof Muhammad Faishal Ibrahim tour the facilities
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HOT SPRING PARK REOPENS
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Launch of

AIC Link @ Nee Soon

Agency for Integrated Care (AIC) has opened an AIC Link
counter in SGO @ Nee Soon to provide seniors and their
caregivers convenient access to eldercare information and
services. Care Consultants at the AIC Link are here to
advise caregivers and their loved ones on getting the right
care at the right place, enabling seniors to age-in-place.

Care Services & Schemes

¢ Caregivers Training Grant
e Centre-Based Respite Care

e Community Health Assist
Scheme (CHAS)

e Day Care
e Day Rehabilitation
e Dementia Day Care

e Eldersitter Service
(for Dementia)

® Foreign Domestic Worker
Levy Concession for Persons
with Disabilities

e Home-Based Intervention
Service (for Dementia)

e Home Care Services
* Home Caregiving Grant
e Home Personal Care

e Interim Disability Assistance
Programme for the Elderly

e Nursing Home Respite Care

* Pioneer Generation
Disability Assistance Scheme

e Seniors’ Mobility and
Enabling Fund

‘v

LX) o °

. S!ver O ():
D generation office

agency for
integrated care

AIC Link @ Nee Soon

Block 234, Yishun Street 21, #01-418, S(760234)
Operating Hours:

Mondays to Fridays — 9.30am to 5.30pm

AIC Link @ Khoo Teck Puat Hospital
90 Yishun Central, S(768828)

Patient Service Centre, Tower B Level 1
Operating Hours:

Mondays to Fridays — 9.30am to 5.30pm
Saturdays — 9.00am to 12.30pm

Watch this video

to find out more!

Be a Silver
Generation
Ambassador

Make a difference by engaging seniors
in your community, and enabling them
to live well and age gracefully.

e Visit seniors at their homes to share
Government policies and schemes.

e |[dentify seniors’ needs and help apply
for assistance if needed.

e Connect seniors to active ageing
activities and events in the community.

Contact us today!

@ 1800-650-6060

enquiries@aic.sg

@ @silvergenerationoffice
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NEE SOON SOUTH
ANNOUNCES
PLANS FOR
INCLUSIVE AND
GREEN CC

Harnessing solar energy to power an entire building will be a
sustainable dream come true for Nee Soon South Community
Club (NSSCC) in 2022. “Climate change is a major issue,
and we have to do whatever we can to reduce our carbon
emissions,” said MP for Nee Soon South Er. Dr. Lee Bee Wah

at the CC’s Open House on 1 December 2019. News of the upgrading works received a unanimous thumbs up from residents

She added: “The upgraded CC is designed to have net zero
energy consumption, by reducing consumption and offsetting it with the energy from solar panels.”

The CC will employ a smart energy management system and utilise the solar panels on its roof to support
its energy consumption needs. Features such as a hybrid air-conditioning system, light-emitting diodes
(LED) lighting and natural ventilation will support lower energy consumption and help the CC achieve
Super Low Energy Building (SLEB) status.

The CC will also become dementia-friendly. Dementia patients will find it easier to navigate the building as
colour-coded zones and signages using large fonts are part of the upgrading plans. This makes NSSCC the first
SLEB building to have dementia-friendly facilities. Three badminton courts, dance and music rooms, and a
culinary studio centered around the central courtyard will also be built at the CC.

Resident Mr Wang Shiliang, 31, applauded the upgrades. “These will have dual impact — promoting energy
conservation and significant cost savings. I look forward to the new badminton court as I play badminton

regularly” he said. Information panels detail the dementia-friendly features that will be built
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#INSTAWORTHY #SPOTS IN

Every year, at least one new mural pops up in Nee Soon. These intricate and lively art works are created by our very own
Nee Soon residents. Painted to enliven the neighbourhood, these murals are also wonderfully Instagrammable. The next
time you are in search of an activity around the neighbourhood, opt for an Instagram trail of the murals around Nee Soon!

Photo courtesy of
United Overseas Bank

A Forest Dreamscape
(Completed in 2019)

The void deck walls of Block 269A Yishun Street 22 are adorned with “trees”
and “animals” living in a whimsical magical forest. Painted by Mr Khairulddin
Bin Abdul Wahab and United Overseas Bank employees, the mural evokes
cheer and stimulates the imagination and creativity of children, who use the
space as a tuition and reading area.

MP Mr Louis Ng said: “The art murals have made the void decks brighter and
more refreshing, adding vibrancy of colours to the neighbourhood.”

Location: Block 269A Yishun Street 22

A Good Link Between Art and
Play (Completed in 2018)

Location: Goodlink Park Playground, off Sembawang Road

Nee Soon the Naval Base
(Completed in 2019)

Four students from Naval Base Secondary School conceptualised a pop-art
styled mural, featuring elements of Nee Soon’s history as a naval base. Weaving
in icons of Singaporean culture to celebrate the Bicentennial, the students
created an intricate and vibrant scene that captures elements of Singapore’s
present and 200-year past. The mural was painted by fellow students, and
unveiled by MP for Nef:ﬁ)on South Er. Dr. Lee Bee Wah on 14 July 2019.

Location: Naval Base Secondary School

A Lesson in Public Education
(completed 2017)

Location: Block 776 Yishun Avenue 2
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HNEESOON

iNSta
WALKERS
SEEK OUT
THE SURREAL

Finding the extraordinary in our seemingly ordinary
surroundings, all through the ubiquitous mobile
phone camera. This was perhaps the greatest
takeaway for participants of Nee Soon iNSta Walk
v0.1 held on 15 December 2019. Led by celebrity radio
deejay Ms Jamie Yeo and photographer Mr Ben Lau,
residents went on a photo tour of iconic Nee Soon
landmarks such as Yishun Pond Park Lookout Tower,
Tzu Chi Humanistic Youth Centre and the colourful
blocks along Yishun Ave 5.

Ben demonstrated different photography techniques
such as puddlegrams - the clever use of reflections in
puddles of water — as well as adroit use of distance,
frames, shapes and lines to create surreal, dreamy effects.
“Photography is about telling stories. I usually try to

get Instagrammers to discover different perspectives of Urban Jungle
their neighbourhood,” he said.

Participants pitted their new-found skills against one

Pro
another in two photo contests — Urban Jungle and ’ tuct of the pay
I lll'ba
, Gle

Product of the Day.

Here are the winning photos for the Product of the
Day and Urban Jungle categories of our iNStawalk!
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N
WARMS HEARTS AND BELLIES

e

Chong Pang’s first community fridge is a cool way to
encourage sharing and consumption of fresh, nutritious
food among residents. The fridge, located at Block 162
Yishun Street 11, was unveiled on 11 January 2020 by
MP for Chong Pang Minister K Shanmugam. It is open
at all hours and to everyone, particularly low-income
residents who may not be able to afford fresh produce
sold in stores. This initiative complements other ongoing
programmes, such as the distribution of rations and
cooked food to low-income households.

The fridge is stocked with fruits, vegetables and milk.
These items are typically excess fresh supplies given
by Redmart, SG Food Rescue, Darul Makmur Mosque
and Project Love Lunch. Although some food items
may have cosmetic damages, their nutritional value
remains. Besides encouraging healthier eating habits

among residents, this initiative also helps to reduce food
wastage. It was started by Free Food For All (FFFA)
and Chong Pang Grassroots Organisations, and will be
sustained with the help of volunteers and residents of
Block 162.

Minister Shanmugam highlighted that the Community
Fridge was a good chance to rally the community
together for a good cause. “We are trying to get
volunteers to come forward, have the empathy to work
for the community and build bonds. We try to get the
best out of people, create a better community and at
the practical level, address their [needy households’]
needs,” he said.

On the day of the launch, WeCare@North West
volunteers also distributed festive packs to 290 needy
families as part of a 3-week community service outreach.

ommunity Fridge location

X Place/deposit foc
X Change the fridge tl

X Consume any of the f
doubtful of their fresh
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NEE SOON SOUTH ZONE D NRP COMPLETED!

Residents eagerly trying the new facilities at Nee Soon South Zone D

Er. Dr. Lee Bee Wah shared that she was "very pleased” with the completed works, which residents themselves voted to have

Living an active and fulfilling lifestyle just got easier in
Nee Soon South Zone D, where 30 blocks of flats have
completed the Neighbourhood Renewal Programme
(NRP). Nee Soon South Zone D is now equipped
with more fitness corners, playgrounds, double-tiered
bicycle racks and barbecue pits - all of which can help
residents shape an active and vibrant lifestyle. Sheltered
connectivity has also improved significantly as more
linkways and drop-off points are now available.

The NRP Completion Ceremony was held on
17 November 2019 at the sheltered court between Block
832and Block 834 Yishun Street 81. MP for Nee Soon South
Er. Dr. Lee Bee Wah officiated the ceremony, saying:
“Every one of you can travel from one end to another,
whether rain or shine. Nee Soon South is a rejuvenated
town with better facilities for all to enjoy”

Block 833 resident Mr Ngo Guan Heng, 54, gave the
thumbs up for the sheltered linkways, which keep the
pathways dry and safe for elderly folk during rainy days.

Meanwhile, Ms Tracer Tan, 15, is looking forward to
using the barbecue pits. “I guess I will be busy grilling
good stuft with family and friends,” she said, smiling.

The event venue was packed with residents eager to try
the fun carnival game booths and watch the entertaining
stage performances. Many enjoyed light refreshments at
the newly constructed sheltered barbecue pit area near
the event venue.

EVERGREEN LIFE LESSONS SOWN AT

TREE PLANTING DAY

For residents of Nee Soon Central Zone 1, the recent Tree Planting Day was a
reminder that personal health should be valued as much as the environment.
MP for Nee Soon Central Assoc Prof Muhammad Faishal Ibrahim opened the
16 November 2019 event by sharing that “the leaves of the Happiness Tree
are tough and strong, just like all of you [residents]” He added that “we must
be strong and healthy to be happy”, before leading residents in the planting of
Happiness Trees at the area between Blocks 731 and 736 Yishun Street 72.

A booth at Block 736 showed residents how to customise flower tea bags,
prompting resident Madam Tan Jee Wah, 56, to share her love for floral tea. “I
drink mainly chrysanthemum and rose tea five times a week, to keep my sugar
level, cholesterol and blood pressure in check,” she revealed. Participants also
tested their mental dexterity at the game booths and enjoyed free ice cream to end
the event on a sweet note.

Joyful residents as strong and healthy as the Happiness Trees they helped to plant

Residents assisting Assoc Prof Muhammad Faishal Ibrahim to plant and water Happiness Trees

at Yishun Street 72

Residents viewing a demonstration on how to create your own flower tea bag



The Tiny Insect

Did you know?

e The largest dragonfly ever had a
wingspan of 72 cm - equivalent to the
height of a 9-month-old human baby!

Dragonflies can fly at approximately
56 km per hour. They can fly forwards
and backwards.

The dragonfly has 30,000 lenses in its
eye, and almost 360 degree vision.
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Impacting the World in Big Ways

Imagine playing a game of word association with the word “dragonfly”.
Besides “pond insect” and “transparent wings”, little else will probably
come fo your mind. But did you know dragonflies are also associated
with the words “orthopaedics” and “aviation”? One parficular area of

300 million year-existence

Dragonflies existed even before dinosaurs did. It makes them one of the longest-
surviving insects on earth — and for good reason. Having dragonflies around means
the presence of a non-polluted water body, as their larvae require clean water to
thrive. Hence, dragonflies are an important sign that there are life-sustaining
resources in a particular area.

Dragonflies do not bite or sting, and are harmless to humans. In fact, adult dragonflies
aggressively feed on mosquitoes and flies, which helps to control the population of
these disease-carrying insects. In the past decade, academic research efforts and
citizen scientist initiatives about dragonflies in Singapore have mushroomed, leading
to greater understanding and appreciation of these insects.

Thriving dragonflies, thriving humans

A study published in 2016 by the National University of Singapore revealed that 130
species of dragonflies exist in Singapore. NParks estimates that this is equivalent to
the number of dragonfly species found in the whole of Europe. Several rare species,
such as the critically endangered Restless Demon (Indothemis limbata) and Scarlet
Marsh Hawk (Aethriamanta brevipennis) have been found here.

At least 24 dragonfly species have been observed in Nee Soon. Interestingly, they
were spotted at a place many would least expect: Khoo Teck Puat Hospital (KTPH).

Eyes

Dragontflies can focus on a single moving target thanks to their excellent sense of sight
and unique nerve cell functions. This makes them skilled hunters with success rates at
90% or more.

The University of Adelaide has adapted these
nerve cell functions to machine learning
technology, and intends to create drone-
tracking systems and autonomous pursuit robots
with it.

Wings

Their wings move in a rowing motion, much like boat oars. Each wing functions
independently, and can also rotate to match the aerodynamic forces acting on it.

A US research company successfully patented a micro air vehicle (MAV) that flies
using multi-wing hovering and gliding movements, mirroring dragonfly flight. These
movements stabilise the MAV’s flight, just like they do with the dragonfly’s.

Separately, Imperial College London and the British Natural History Museum researchers
are looking into how the mechanics and reactivity of dragonfly wings can translate into
better aircraft. The researchers aim to develop aircraft wings that can sense and respond
to changing flight conditions automatically and independently.

Nee Soon is home to at least 20 dragonfly species. Read on to uncover
how these slender-bodied winged insects play an unseen critical role
in humans' quality of life, and how they have inspired modern-day
technological marvels.

The Centre for Liveable Cities highlighted in its Urban Solutions magazine that four
freshwater environments were created at KTPH to attract insects like dragonflies.
These environments help build a lush green ecosystem that helps patients in their
recovery. Nature enthusiast Mr Tang Hung Bun, who co-authored a book about
dragonflies, recorded in his blog Everyday Nature that the variety of dragonflies in
Nee Soon has increased over the years.

Co-existing with dragonflies

If you are a gardener, it may interest you to know that attracting dragonflies to your
garden keeps the pest population in check. As dragonflies prey on smaller insects,
they help reduce the number of mosquitoes, gnats, termites, deerflies and midges. It
helps to build a small pond in a sunny spot so female dragonflies can lay their eggs
there.

Some residents whose homes are near bodies of water may encounter dragonflies.
If you see these insects, don’t chase them away. As mentioned, they help reduce the
mosquito population, a natural solution to contain the spread of mosquito-borne
infections.

Inspiring modern-day innovations

The physical features of these slender insects have inspired a host of modern-day
innovations.

Nanopillars

Nanopillars are nail-like structures on the
surface of dragonfly and cicada wings that
pierce bacteria cell walls upon contact.

Scientists from the Institute of Bioengineering
and Nanotechnology (IBN) in A*STAR have
developed an anti-bacterial nano coating

that mimics the way nanopillars physically
destroy bacteria. This coating is 99.9%
effective in eradicating germs on a variety of
surfaces. Its commercial viability is currently
being tested at Tan Tock Seng Hospital.

Australian researchers, leading surgeons
and a medical device company are also
studying nanopillars. They aim to find out
if orthopaedic implants with surfaces that
mimic the nano-patterns of dragonfly wings
can reduce infection rates for hip and knee
implant patients.

(From left) The Globe Wanderer, Green Skimmer, Grenadier, Ornate Coraltail, Pinhead Wisp and Striped Grenadier are some species of dragonfly found in KTPH
Photos courtesy of Mr Simon Chan, KTPH staff; and Mr Tang Hung Bun, KTPH volunteer
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Nanas and Squish Wish You Huat and Harmony!

Make your first Lunar New Year of this decade a memorable one by taking
a selfie with Nanas, Squish and the God of Fortune!

The Town Council’s annual Chinese New Year (CNY) decorations are back,
featuring our beloved mascots Nanas and Squish. A special backdrop has
been set up outside the Town Council office so you can snap a photo with -~
our mascots. Featuring auspicious red lanterns and coins to represent huat E&
and harmony, the backdrop also features blue clouds as a symbol of clear

skies for the year ahead.

A God of Fortune statue, placed a few steps away
from Nanas and Squish, is also there to wish residents

7\
(

CHONG PANG CITY WINS HEAR'

Congratulations to Chong Pang City Merchants and Hawker’s
Association for winning the inaugural Outstanding Merchants

Association Award!

Their winning factor: thelocalmart.sg — Nee Soon’s first
online marketplace. The Local Mart functions as a direct

communication channel between residents and businesses with

physical premises at Chong Pang City. Residents can call a shopowner
directly through the contact number listed on the platform, or submit
their enquiries via the businesses’ social media pages. Within half a
year, merchants have already seen an increase in enquiries about their

product range and stock.

“We needed to create a platform to allow customers to make enquiries,”  EHIRFIRFIEES S RIS R E T :
said the association’s Head of Marketing Mr Jon Lee. Around 20% N
of Chong Pang City retailers have listed their goods and services on

the platform.

CHONG PANG
Mr K Shanmugam
Minister for Home Affairs and Minister for Law
MP for Nee Soon GRC

Adviser to Nee Soon Town Council

Meet-the-People Sessions

Every Tuesday at 7.30pm (except public holidays & eves of public holidays)
at Block 107 Yishun Ring Road #01-207 Singapore 760107

Tel: 6758 3039 Email: k_shanmugam@mlaw.gov.sg

Facebook: K Shanmugam Sc

Youtube: K Shanmugam

NEE SOON CENTRAL

Assoc Prof Muhammad Faishal Ibrahim

Senior Parliamentary Secretary,

Ministry of Education and Ministry of Social and
Family Development

MP for Nee Soon GRC

Adviser to Nee Soon Town Council

Meet-the-People Sessions

Every Monday at 7.00pm

(except public holidays & eves of public holidays)

at Block 609 Yishun St 61 #01-235 Singapore 760609

Tel: 6752 2532 Email: muhammad_faishal_ibrahim@msf.gov.sg
Facebook: muhammad.faishal.ibrahim1

T RANF R AERI E B FTEM,

FmMk RS EHEX M ES T,

NEE SOON EAST

Mr Louis Ng Kok Kwang

MP for Nee Soon GRC
Chairman,
Nee Soon Town Council

Meet-the-People Sessions

First four Mondays of the month, 7.30pm to 9pm
(Except the eves of/and a public holiday).

at Block 227 Yishun St 21, #01-520 Singapore 760227
Tel: 6755 1946 Email: louisng4nse@gmail.com
Facebook: louisngkokkwang

NEE SOON SOUTH

Er Dr Lee Bee Wah

MP for Nee Soon GRC
Vice-Chairperson,
Nee Soon Town Council

Meet-the-People Sessions

Every Monday at 7.00pm

(except public holidays & eves of public holidays)
at Block 850 Yishun St 81 #01-94 Singapore 760850
Tel: 6759 3413 Email: mp4nss@gmail.com
Facebook: leebeewahpage
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abundant fortune in 2020. Head down to Block 290
Yishun Street 22 for this memorable CNY photo op!

Remember to tag us on your social media accounts, and
include the hashtag #HomeWithAHeart in your post!

" Facebook: @neesoon.tc
Instagram: @neesoontc

KEBUN BARU

Mr Kwek Hian Chuan Henry
MP for Nee Soon GRC
Vice-Chairperson,

Nee Soon Town Council

Meet-the-People Sessions
Every Tuesday at 7.30pm
(except public holidays & eves of public holidays)

at Block 109 Ang Mo Kio Ave 4, #01-14 Singapore 560109

Tel: 6454 8792 Email: HenryforKebunbaru@gmail.com
Facebook: Henrykwek

LOCATE US
Yishun
Blk 290 Yishun St 22, S(760290)

Nee Soon Central

Blk 751 Yishun St 72, #01-186, S(760751)
Nee Soon South

Blk 845 Yishun St 81, #02-00, S(760845)

Kebun Baru
Blk 161 Ang Mo Kio Ave 4, #01-500, S(560161)

EM;U
From 1 April 2018,

Essential Maintenance Service Unit (EMSU)
After office hours: 1800 241 7711

Tel:

6758 0129

Email:
feedback@nstc.org.sg
Facebook:

Nee Soon Town Council
SMS/MMS:

9110 9877
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SPENDING

GOLDEN YEARS
TO CREATE

GOLDEN MOMENTS

To many, retirement equates to plenty of leisure and rest. 60-year-old
Mr Wong Tee Chew Lionel, however, chose to spend his time
volunteering. The former Town Council assistant property manager
recalls his unexpected decision to volunteer his time for an equine
learning programme, during his farewell lunch, no less.

How It Began

Since retiring in September 2019, Lionel has spent his days volunteering
for Wednesdays with Horses. It is the first equine-assisted programme
conducted within a Housing Board estate, and is led by Nee Soon Town Council
and non-profit charity organisation EQUAL Ark. EQUAL Ark rescues
horses from being put down, retrains them, and uses them to carry out
learning programmes for seniors as well as children.

How Lionel got to know the programme was purely by coincidence.
During Lionel’s farewell lunch, MP for Nee Soon East and Town Council
Chairman Mr Louis Ng shared about this new, unique programme that
required volunteers. “He mentioned that this programme uses horses
to assist children and the elderly. So I volunteered myself for this very
meaningful community project,” Lionel said.

Undergoing Basic Training

There are many things to consider when bringing horses to the heartlands.
Training is needed to manage them well. “Horses are prey animals, so
naturally they are highly sensitive to things happening around them,”
Lionel explained. The horses need to be calm when they are first brought
into a new environment. When horses are being led out of their truck, for
example, volunteers practise crowd control.

“If there are cyclists, I gesture for them to slow down. When there are
people running around, I ask if they can walk instead. I also advise people
to talk softly when they are near the horses,” Lionel said.

In a matter of months, Lionel has learnt to identify the horses and the
correct way to interact with each of them. For example, Costera is a
horse that demands respect and is easily identifiable by the moon-shaped
white mark on her forehead, while Chevy is a gentle creature with distinct
hind legs.

“You cannot ‘anyhow’ touch Costera the first time you meet her, but you
can do so with Chevy. You can be more chin chai [anything] with Chevy,”
Lionel said with a laugh. His word of advice to visitors? Do not stand
behind a horse as it will feel uneasy.

Horses Can Sense Your Emotions

Horses and humans are both herd animals. Living in groups, herd animals
help and care for one another, which partly explains why horses can lift
our spirits if we are feeling down.

“Horses are just like us. When you first encounter a horse, it does not
know you, so it keeps a safe distance from you. The second time, it will
recognise you through the scent it picked up previously, and will not be
afraid of you anymore,” Lionel explained enthusiastically.

He added: “A horse can pick up cues about your emotions too. When
it knows you are sad, it will comfort you, for example, by letting you
touch its hide. Humans sometimes try to do something similar, too. It is
wonderful that horses can do this much better”

Success Stories

Through the programme, Lionel has witnessed how horses empower
residents.

“I met a wheelchair-dependent grandmother in her eighties. The moment
she saw the horse, she wanted to get up and touch it - and she did,” Lionel
recounted. A nurse from Khoo Teck Puat Hospital later revealed that the
senior seldom followed hospital staff's advice to walk more. “But when
that grandmother saw the horse, she automatically got up!”

He also recalled a man whose mood improved significantly after stroking
a horse. Positive experiences like these strengthened Lionel’s belief that
he is doing the right thing.

“Once you touch and pet a horse, whatever [negative] moods you
have will melt away. You feel so happy. That’s the power of the horse,
he shared.

A Meaningful Post-Retirement Life

To Lionel, retirement life is active, exciting and meaningful. Upon waking
up, he will meditate before practising qigong and going for a brisk walk.
He also volunteers at religious organisations.

The highlight of his week is still his Wednesday morning session with
horses, which begins at 8.30am and ends at 12.30pm. “Every time I
come here, I am happy. If I stay at my house for too long, I may become
lethargic,” he said, grinning.

Lionel shared intricacies of managing horses with fellow volunteers, through photos
taken using mobile phone
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