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Dear Residents,
All of us have been dealing with COVID-19 for several months.

The nature of this virus and its effects are still not fully understood.
It is continuing to spread around the world.

In Singapore, after SARS, we had prepared our healthcare system
for such a pandemic. The healthcare system has so far been able to
deal with those who need treatment.

Many of you are concerned about your jobs, and what the future
holds. We understand your concerns. The four rounds of budget
measures, totalling nearly $93 billion, were designed to help many
of you. We are keeping a close watch, and will do what is necessary
for the economy and jobs.

Despite the tough situation, many in the Nee Soon community
found time to help others. They showed their care for frontline
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workers, for the vulnerable living alone, and for their neighbours.
You will find some examples in this newsletter. This shows the best
side of our community. We look out for one another.

The fight against COVID-19 is far from over. We will all have to
adapt to a new way of life. The disease is likely to affect the world
economy, and will affect our economy, quite severely.

The Government is committed to do its best to help our people.
I believe the Nee Soon community will continue to help the
vulnerable too. Let us continue to fight this as one nation.

Yours Sincerely,

K Shanmugam
Minister for Home Affairs and Law
MP for Nee Soon GRC

A IX R IEERBRIAN ITIEALS. BRENSEHERFANAE,
X—HN (XINES) mEEXErAirE, RIUNIVEEEFHN—
H. FEXE, TAITEAEB,

TERSRERER, BIIDIUENFNEEFTRN, £IREF, BF
BEZF, tREREL,

BT RSIBRFTEEREBIA R, BORE XN B RSB 5558
o LEAFFOTE, SRS,

HTBIRIEE
SRS
MIREESER Y5

.‘U"
) ¢

A |
d
A

'l
y




EJ TheNeeSoonLink ———

\ &

Para penduduk,

Kita telah bersama-sama menangani COVID-19 selama
beberapa bulan.

Sifat dan kesan virus ini masih belum difahami sepenuhnya.
Penularannya masih berterusan ke serata dunia.

Di Singapura, selepas SARS, kita telah menyediakan sistem
penjagaan kesihatan untuk menghadapi pandemik seperti
ini. Setakat ini, sistem penjagaan kesihatan kita mampu
menguruskan pesakit yang memerlukan rawatan.

Ramai dalam kalangan anda yang risau tentang mata pencarian
dan masa depan masing-masing. Kami fahami kebimbangan
anda. Empat pusingan sokongan belanjawan berjumlah
hampir $93 bilion telah diperuntukkan untuk kebanyakan
daripada anda. Kami akan terus mengawasi situasi ini dan
akan melakukan apa yang perlu demi ekonomi negara dan
pekerjaan anda.

Dalam masa sukar ini, ramai dalam kalangan komuniti Nee
Soon tetap mencari masa untuk menolong antara satu sama
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lain. Mereka menunjukkan sokongan dan kasih sayang kepada
para petugas barisan hadapan, golongan rentan yang tinggal
sendirian dan jiran-jiran mereka. Beberapa contoh sikap mulia
dan terbaik komuniti kita ini ada dimuatkan di dalam isu kali
ini. Kita terus menjaga komuniti kita bersama.

Usaha menentang COVID-19 jauh daripada selesai. Kita semua
perlu menyesuaikan diri dengan gaya hidup yang baru. Wabak
ini berkemungkinan besar menjejas ekonomi dunia, sekali gus
terhadap ekonomi Singapura dengan agak serius.

Pemerintah komited untuk melakukan yang terbaik bagi
membantu rakyat kita. Saya juga yakin komuniti Nee Soon
akan terus menghulurkan bantuan kepada golongan yang
berkeperluan. Ayuh, kita terus berjuang sebagai sebuah negara
untuk menentang wabak ini.

Yang Ikhlas,
K Shanmugam

Menteri Ehwal Dalam Negeri merangkap Undang-Undang
Anggota Parlimen GRC Nee Soon
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GROUND BREAKING CEREMONY AT UPCOMING HERITAGE GARDEN

Date & Time:

4 April 2020, R

Location:

Ribbon-cutting ceremony led by MP Mr Louis Ng and Maintenance & Customer Service Committee Chairman Mr Tan Meng

Where Nee Soon East now flourishes, Chye Kay Village
once stood. As a tribute to its humble beginnings, plans
for the upcoming Chye Kay Village Heritage Garden
were unveiled on 4 April 2020. Nee Soon GRC MP
and Chairman Mr Louis Ng officiated its ground
breaking ceremony.

A meeting place for the older generation to reminisce
and the younger generation to learn about their
rich history, residents will be able to walk through a
garden that is nostalgic of the old village. The heritage
trail will feature photos and signs of landmarks that
were familiar to residents at that time, such as the
provision shop, village house and Lee Cheng School.

“The future is important but the past is equally as
important. We should always remember our heritage
and from where we came,” said Mr Ng.

Located between Block 293 and 264 Yishun Street 22,
the area is known to be a hotspot among residents. The
upcoming build is sure to attract crowds of all ages as
the heritage garden will double as a butterfly garden.

Residents can also exercise at the neighbouring void
deck.

Serene, a nearby resident, said she used to visit often
when her grandmother stayed at old Nee Soon.
Her 72-year-old mother, Molly, recalled fondly, “I
recognise the old kampong houses from when I was
younger. It’s good to have something old for the new
generation to know about. This will bring back a
kampong feeling”
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Mr Louis Ng explams overview of old Chye Kay Vzllage to residents
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ONE NEE SOON AGAINST COVID
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SATU NEE SOON MENENTANG COVID
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SHOWING OUR APPRECIATION FOR

HEALTHCARE WORKERS .
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Discount for staff of
Yishun Health, Woodlands Health Campus and Yishun Polyclinic
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ENSURING SAFE DISTANCING j ENHANCED HYGIENE MEASURES
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: Keeping common areas safe with
+ disinfecting sprays

A safe distancing ambassador guides Safe dlstancmg measures outside the Town Applying a self-disinfecting coating (SDST) to lift buttons kills germs and prevents them
people at the hawker centre Council office from breeding. After application, the ATP reading of bacteria count drops to zero

585 Ami‘-’FF‘ﬂEﬁi
BERDIRI BERSAMA PARA
PETUGAS KEBERSIHAN
blOGl HlULTUTeNTSHEHHGHS
Gl 6TTWLINS Q\(1H5 & 6L

Free masks for our cleaners to thank them for their hard work
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OVERCOMING COVID-19 WITH FORTITUDE
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In the continuous fight against COVID-19, the Government introduced the Fortitude
Budget, this year’s fourth budget.

Deputy Prime Minister Heng Swee Keat announced that the $33 billion will focus on
the 3Cs - cash flow, costs and credit. This means that a total of $92.9 billion would
have been allocated to support Singaporean businesses, workers and households.

During this unprecedented crisis, a larger sum will also be set aside to respond
quickly to contingencies down the line.

Help for all Singaporeans

 All households with at least one Singaporean will receive a one-off
$100 Solidarity Utilities Credit

Help for employees

o SGUnited Jobs & Skills Package will create close to 100,000
opportunities in jobs, traineeships and skills training

« Eligible Singaporeans and PRs who still have jobs but have had
their incomes reduced by COVID-19 will receive up to $800/
month for 3 months

Help for businesses

o Jobs Support Scheme (JSS) extended to cover wages in August
2020 and provide increased support of 50% or 75% for affected
sectors

o $2 billion in cash grants and rental offset for qualifying SME
tenants

o The increase in CPF contribution rates for senior workers will be
deferred by 1 year, from 1 Jan 2021 to 1 Jan 2022

o Up to $5,000 to help businesses digitalise and an additional $5,000
for those that use advanced solutions

» Promising startups to receive financial support up to $4.5 billion
of loans

Help for the needy
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o $18 million top-up to the Invictus Fund to help social service agencies

o Eligible donations raised between 1 April 2020 to 31 March 2021 will
receive dollar-for-dollar matching, capped at $250,000 per charity

o Lower-income seniors to receive financial support to own digital
devices
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MENGATASI COVID-19 DENGAN KECEKALAN

Q&mailL-19 HleveuTHMG 6U6OIMLDW|L 60T 6TH TGS TETGEUTLD

Dalam usaha berterusan untuk melawan COVID-19, Pemerintah telah memperkenalkan
Belanjawan Kecekalan, belanjawan yang keempat bagi tahun ini.

Timbalan Perdana Menteri Heng Swee Keat telah mengumumkan peruntukan $33 bilion
untuk aliran wang tunai, kos dan kredit. Ini bermakna secara keseluruhan $32.9 bilion akan
diperuntukkan untuk menyokong perniagaan warga Singapura, para pekerja, dan isi rumah.

Dalam menghadapi krisis yang belum pernah terjadi ini, jumlah lebih besar akan diketepikan
untuk menangani dengan pantas sebarang keadaan luar jangkaan pada masa depan.

Bantuan bagi semua warganegara Singapura
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o Semua isi rumah dengan sekurang-kurangnya seorang warganegara
Singapura akan menerima bayaran sekali sahaja Kredit Perbekalan
Kesepakatan bernilai $100

Bantuan bagi pekerja

© GODHSG 2% SRS TOTEH QSHTEIL 0TS S & HLDUMSEHSHESLD
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o Pakej Pekerjaan dan Kemahiran SGUnited akan mewujudkan hampir
100,000 peluang pekerjaan, program pelatih dan latihan kemahiran

o Warganegara Singapura yang layak dan penduduk tetap yang masih
bekerja tetapi mengalami pengurangan pendapatan akibat kesan
COVID-19 akan menerima sehingga $800 sebulan, selama 3 bulan
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o Skim Sokongan Pekerjaan (JSS) akan diluaskan untuk menampung gaji bulan
Ogos 2020 dan meningkatkan sokongan sebanyak 50% atau 75% untuk sektor
yang terjejas

«  $2bilion geran tunai dan pelepasan sewa untuk membantu penyewa syarikat kecil
dan sederhana (SME) yang layak

o Kenaikan kadar sumbangan CPF untuk pekerja kanan akan ditangguhkan selama
satu tahun dari 1 Jan 2021 hingga 1 Jan 2022

o Peruntukan sehingga $5,000 untuk menyokong peralihan perniagaan kepada
digital dan tambahan $5,000 bagi yang menggunakan penyelesaian canggih

o Perniagaan permulaan yang berpotensi akan menerima sokongan pembiayaan
pinjaman sehingga $4.5 bilion

Bantuan bagi golongan yang memerlukan
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o Tokokan $18 juta untuk Dana Invictus bagi membantu agensi
perkhidmatan sosial

« Sumbangan dana yang layak dikumpulkan antara 1 April 2020 hingga
31 Mac 2021 akan menerima padanan sedolar bagi setiap derma sedolar
yang dihadkan sebanyak $250,000 untuk setiap badan amal

« Warga emas berpendapatan rendah akan menerima sokongan kewangan
untuk memiliki peranti digital

. Fp&EE Cmeu  SIMLLIUSELES 256, Cbehas] MHHEG $18
LOCLEOIIET 251580

© 1 gUred 2020(1PHEL 31 WOMJEF 20216u60) HLLUUGLD HSHAUMID
BHETQASHTENL&EH5E, 261CeUMT SMLUILETN HMOLILSGLD HSSLLFLD
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The Town Council started NSTC’s Stay Home Challenge to keep residents engaged and connected during the
Circuit Breaker period. While complying with stay-home orders to flatten the curve, residents responded
enthusiastically to fun Instagram prompts by sending in their photos. They are maintaining high spirits

and positive attitudes all around!

@ Stay Home 1 %77 - f 10w see

@ Stay Home 1 %" . ¢

o . lying on bed, just
like when i was a

wstes 1 DAY 3

STAY HOME CHALLENGE H#NSTCSTAYHOME
Share with us something - ﬁ S T
you hove alwoys wanted

pAY | to do but never had the E_!

time to

Please draw the

whole series O

For me, it would be to complete
one of those 28 or 30-Day
fitness/workaut challenges.

What abaut you?

@ Stay Home 2 L% -

IMEWITHAHEART

Day 11

Py

What are some words of
encouragemant you want fo shone
today?

' 5 Alik) ;
= Summertime Musings i 1 = Tough times never last,
x S : 2 F but tough people do.

o R

_— 1 %&m\-'- & It was the talk that mattered
e supremely: the impassioned
@n_eegoontc interchange of talk. Love was

l'l]l)' A minor |ILI.ll]]![‘il]]il]]t‘l)l. . ¥ s
#NSTCStayHome oo it Yes! Jiayou everyone.
#homewithaheart g ' )

@sk5019s

_ it ( ‘ We are all tougher
N We've gﬁl to live, ml)( _ 0 than we think we are.
A matter how many ski C el

T NSTC's
STAY HOME CHALLENGE
Anyone worked out! working out @ :
o M’wm‘m steate Y 23 10N Recreate a childhood = = -
e s - DAY 2%  photo and share with - e e e e e

Kickboxing .

Photo via i
Have you tried recreating a childhoad
photo before?

Why not fry it now!

Tag us on Focebook @Nee Soon Town Councll or
i it your chab with

i i
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'S STAY HOME CHALLENGE

#homewithaheart

Hahahahah wow never
thought of that §

[ g R —

@ Stay Home 2 L% -

Favaurite bubble
it o

we are bulletproof the
etermnale’ s

you had?

| am more concerned
about my Calbee hot and
spicy chips

Each exercise 8-12 l
times X 3 sets
y 3 seconds contract, 3
T seconds relax
(Video is speeded upf) |

Send Message

v NSTC's
STAY HOME CHALLENGE

Create something with

DAY 2% items you con find at

home and share it with us

Some of aur lovely residents made #homewithaheart
fabric mosks in their own homes for
our DlEﬂI"C‘fS 1o show UPDYCCIU‘IDH fUI’
their hard work.

What will you be creating ot home?

MSCUNTED
WETRYHIMEFIRSE

Tog s on Focebosk BNes Town Councll ar
Instogrem Bressnontc cheillarpes vl

hashtogs
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A COUNCILLOR’S HEART FOR COMMUNITY

One of the goodie bags Evelyn had hung for residents

During the two-month circuit breaker, some
households in Nee Soon South Zone G received a
visit from their local “Santa Claus”. At least, that was
what the children of those households thought.

For them, it was a pleasant surprise when they opened
their front doors one day and found plastic bags of
snacks and goodies left hanging on their gates.

These “goodie bags” were gifts from Town Councillor
Evelyn Hung, who took the initiative to purchase
snacks for the children living in low-income
households within her neighbourhood. They
contained popular treats like Pocky, Yan Yan, and
London Choco Roll, as well as dates for the Muslim
families who were fasting at the time.

Before dropping off these bags, Ms Hung would send
a text to the children’s parents to let them know she
was coming. But for the sake of safe distancing, as
well as the element of surprise, she would position
herself further down the corridor before the family
opened the door.

Helping Families Get Through Lockdown

The idea was to help these less-privileged families
tide through the Circuit Breaker period.

“Some of these families have five or six young
children living at home in a confined space. The kids
can get very frustrated because they don't understand
why they cannot go out and meet their friends or
play at the playground. Some parents have difficulty
explaining it to them. So I thought in order to help
them have peace at home, I would try to help by
making the kids happy;” she explained.

Evelyn Hung Suet Leng 3513 ‘

Getting Involved in the Community

On top of her full-time job as a civil servant,
Ms Hung is the Chairman of the Nee Soon South
Zone G Residents Committee (RC), and also
serves as a member of the Mass Communications
Committee in the Town Council.

Although she only moved to Nee Soon five
years ago, she quickly got involved in organising
lunch gatherings for the elderly who live alone.
From there, her eagerness and enthusiasm to
help snowballed. She credits then Nee Soon GRC
MP Er Dr Lee Bee Wah for the inspiration.

She recalled: “There was a Facebook group for my
estate, and Dr Lee had joined it as a way to interact
with her residents. One day we posted about our
house-warming party, not expecting her to just show
up. I think she really cares about her residents.”

Nee Soon South Zone G Town Councillor

Member of the Mass Communications
Committee

Volunteer Work on a Regular Basis

So far, Ms Hung describes her journey with the RC
as a busy but fulfilling one, where the returns have
been greater than she could have ever imagined.
That applies to whether she is delivering repurposed
bouquets to old folks homes or helping to rid bedbugs
from a resident’s apartment.

She said: “I don’t approach just people as an RC
member, but as a fellow resident. From resident to
resident, that’s how I connect with them.”



Photo: Er Dr Lee Bee Wah’s Facebook
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SANITISERS FOR THE NEIGHBOURHOOD

Mohamed Faizal Bin
Zainan Abidin

Resident of Nee Soon

One of the many sanitisers, including a message,

Faizal leaves for residents in the neighbourhood

Since March, residents of Blocks 851 to 855 in Nee Soon
would have spotted hand sanitisers and dispensers temporarily
installed at their lift landings. From time to time, some clean
disposable face masks may have been available as well.

These were put there by Mohamed Faizal Bin Zainan Abidin,
who lives in one of the blocks himself. He had purchased
them from a friend’s company, and sold some commercially.
Afterwards, he used the profits to buy more for his estate.

“I thought about all the old aunties and uncles living nearby, and
how they need to use sanitisers. But at the time, it was so hard to
find. Young people may know how and where to buy, but older
folks may not. So since I had a source, I wanted to help provide,”
said Mr Faizal, who works as a commercial diver.

Not a One-off Gesture

Over the next few months, Mr Faizal went around topping up
the dispensers every four or five days. He even spent his $600
Solidarity payout, purchasing even more sanitisers for his cause.

“I drove around in my car to top up the sanitisers around lam. I
thought I was like James Bond — nobody knew what I was doing.
I even wore a cap and hoodie so that cameras wouldn’t capture
my face. But people found out. I don’t know how;” he said with
a chuckle.

HAND
SANITISER

These days, as hand sanitisers have become
more accessible, he only has to top up the
dispensers every 10 days or so.

Said Mr Faizal: “I used to work so hard, but
because of COVID-19 there was not much to
do for a while. So this is a way of having some
activity also... I know I cannot contribute
much. This is the best I can do for now.”

With the recent changes in election boundaries, residents residing

in Kebun Baru estate will come under Kebun Baru SMC, managed by

Ang Mo Kio Town Council.

As the transfer of estates to Ang Mo Kio Town Council is still in progress,

Nee Soon Town Council will continue to maintain the Kebun Baru

estate until further notice.

Our Kebun Baru residents can continue making payment for Service

and Conservancy Charges (S&CC) to Nee Soon Town Council until further

notice. You may also continue to reach out to us for services such as

booking of facilities, removal of bulky items, feedback and enquires.

We are still here for you, so do not hesitate to contact us at 6758 0129 or

feedback@nstc.org.sg
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Sylvia Sim
Resident of Nee Soon

Food and thermometers delivered by Nee Soon Central grassroots leaders provided a glimmer of hope for Sylvia and her family

FINDING HELP

A\

Nee Soon resident Sylvia Sim had a rocky start
to 2020. Not only had she lost her job due to the
COVID-19 situation, she tested positive for the
virus in early April.

At the time, what worried her most was having
to leave her family at home because she was her
husband’s main caregiver. On top of that, she was
also concerned that her 78-year-old husband and
60-year-old brother might have caught the virus as
well.

Thankfully, they tested negative. Still, she wanted
them to be able to monitor their temperatures, but
they had no thermometers and could not get any
in the shops. In a moment of desperation, Ms Sim
reached out to her MP Assoc Prof Muhammad
Faishal Ibrahim via Facebook for help.

She said: “I wrote to my MP in the afternoon around
4pm, and before 6.30pm my brother sent me a
picture of three thermometers and some packets of
chicken rice that were left at our door. I was quite
touched [A/P Faishal] had managed to get them
delivered so quickly even though it was a Sunday”

In the weeks after the delivery, A/P Faishal still
checked in with Ms Sim every few days to see if
she and her family were doing well. “He was so
approachable and friendly about the whole thing.
My brother was especially impressed at how he
made sure to add such a personalised touch,” she
said.

Road to Recovery

For Ms Sim, that gesture provided her with much-

= WHEN IT WAS NEEDED MOST

o= M '.-.-"

Volunteers managed to track down and deliver thermometers to
Sylvia promptly

needed relief that her family would be taken care
of while she was in the hospital recovering from
COVID-19 symptoms, such as fever and loss of taste
and smell.

“The saddest part was feeling stuck indoors, because
we could look out and see people walking around
outside. On the day I was discharged and transported
to D’Resort for quarantine, they brought me to the
main road and I was so happy just seeing a traffic
light junction. It made me appreciate life more, in a
way, she recalled.

Although most of her symptoms went away within
about a week of testing positive, Ms Sim was still
unable to taste food until her 18th day in quarantine.
As for her sense of smell, that only returned at the
end of June.

Inspired to Give Back

During her time in the hospital, Ms Sim helped
nurses communicate with fellow patients in her ward,
especially the elderly makciks who only spoke Malay.
She would also help order GrabFood deliveries for
dishes like nasi lemak as a morale booster.

“It motivated me to be able to help other patients,
make friends, and talk to each other during this
time,” she said. This has also led to her feeling
inspired to take up volunteer work, particularly, in
the healthcare sector.

“I want to play my part in society after seeing how
much our healthcare workers on the frontline do for
us. I saw what they went through every day, and I feel
for them. I want to do what I can to help,” Sylvia said.
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ADVERTORIAL
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TAP ON THESE
PLATFORMS
TO GET YOUR
CAREER BACK
ON TRACK

Let Workforce Singapore (WSG) help you to
bounce back in your career.

Our world is facing tough times in an unprecedented situation. The global
pandemic has resulted in a massive economic downturn and has forced many
jobs on the line. Similarly, Singapore is not spared. There are a number of
people who have unfortunately been made redundant.

But the good news is, help is out there. Here are some WSG platforms to
help you in your career recoveru.

1. MyCareersFuture.sg

Our national jobs portal has over 21,000 job opportunities. You can add
relevant skills to your profile to find suitable roles, filtering them based on
location, job category and job level, as well as positions with government
support.

Visit go.gov.sg/ns-mcf for jobs near you. You can also search
#SGUnited for available short-term roles.

2. Events

WSG reqularly organises job fairs, networking events and workshops to not
just expand your professional network, but also pick up career tips to propel
your job search efforts forward. These include virtual events during times
of safe distancing.

Visit go.gov.sg/ns-events for the calendar of upcoming
events.

3. Career Matching Services

Providing career guidance and advice to Singaporeans, the career coaches
under WSG's Careers Connect aims to help you discover your strengths and
interests to make informed career decisions.

You can register your interest at go.gov.sg/ns-cms.




Noorman (left) provided Patrick (right) with employment while also receiving help at his stall

With the implementation of the Circuit Breaker to
curb the spread of COVID-19, many have grappled
with adapting to changes in their daily lives. In spite of
everything, 41-year-old Mr Noorman Mubarak, who
runs the Nasi Lemak Ayam Taliwang stall in Yishun
Park Hawker Centre with his wife Puti Henry, chose
to focus on turning this challenge into an opportunity
to give back to the community.

Providing for Those in Need

Early this year, Noorman provided employment for a
man, Mr Patrick Foo, who became unemployed and
homeless due to COVID-19. With the help of Nee
Soon East Community Club, Noorman was able to
meet and offer Patrick a job at the stall to bide him
through until he regained stability. A few months
later, Patrick got his previous job back and parted
ways with Noorman with much gratitude.

This was not his first time helping in this way.
Noorman has been providing jobs for others by
posting job offers on Facebook and other sites. He
prioritised those who are really in need, such as
people with low income, mothers with many young
children, and divorcees sustaining their families.
With the current situation, Noorman allows flexible
working arrangements; for example, staggered shifts
for single mothers who can only work a few hours at
a time as they have to take care of their children and
housework.

Perseverance and Principles

Back during Phase 1 of the Circuit Breaker, Noorman
himself faced several difficulties. His part-time

W
-

employees could not come to work due to many
unforeseen circumstances. This led to shorter
opening hours and reduced number of customers.
Nevertheless, he maintained positivity and continued
to support his employees. Besides two full-time staff,
he currently has five or six part-time employees.

He humbly points out that that the help is mutual -
his employees provide the manpower for his business
and he provides them the income and flexible work
arrangements they need - a win-win situation for
both parties.

Citing his many vyears of experience in the
service industry, he states that having empathy is
important when interacting with different facets of a
community, especially during this period of dealing
with COVID-19. He said, “You can find the poorest
to the richest eating at the hawker centre - locals as
well as expats.”

A Business with a Mission

It has always been the intention of Noorman and
his wife to help others when they first began their
business. Growing up, his family was not well-off and
he remembered how some relatives had offered him
support despite their own difficulties.

“One of our missions when we opened up the stall
was to help the needy. So this, in a way, is to give back,
to help my family and also the wider community;’
Noorman asserted. “I believe in integrity, honesty,
and giving 100%. My environment does not dictate
the way I do work?”

The NeeSoonLink

Noorman's wife, Puti Henry (right), and an employee working
hard at the stall

| believe in integrity,
honesty, and giving
100%. My environment
does not dictate the
way | do work.



The NeeSoonLink ————

SAMBIL MENCARI KAKITANGAN DAPUR,
PEMILIK GERAI MENYUMBANG KEPADA

MASYARAKAT

Nasi lemak ayam yang menyelerakan disajikan kepada pelanggan

Saya percaya kepada
sifat integriti,
kejujuran dan

sentiasa memberi
komitmen 100 peratus.
Persekitaran saya
tidak menentukan cara

saya bekerja.,,

Noorman (kiri) dan Patrick (kanan) bersama-sama memenuhi pesanan makanan

Pelaksanaan pemutus litar bagi mengekang
penularan wabak COVID-19 menyebabkan ramai
anggota masyarakat perlu bergelut dengan pelbagai
perubahan bagi menyesuaikan diri dengan kehidupan
seharian. Bagi Encik Noorman Mubarak, 41 tahun,
pemilik gerai Nasi Lemak Ayam Taliwang di Pusat
Penjaja Yishun Park, cabaran ini dijadikan peluang
untuk berbakti kepada masyarakat.

Membantu Mereka yang Memerlukan

Pada awal tahun ini, Noorman telah memberikan
pekerjaan kepada Encik Patrick Foo yang telah
kehilangan mata pencarian dan tidak mempunyai
tempat tinggal akibat COVID-19. Menerusi bantuan
Kelab Masyarakat Nee Soon East, Noorman telah
bertemu dengan Patrick dan menawarkan beliau
bekerja di gerainya. Ini dilakukan bagi membantu
Patrick mengatasi kesulitan yang sedang dihadapi
sehingga beliau dapat menstabilkan dirinya. Beberapa
bulan kemudian, Patrick telah kembali bertugas
dengan majikan lamanya. Patrick amat menghargai
jasa Noorman untuknya.

Ini bukanlah kali pertama Noorman menghulurkan
bantuan sedemikian rupa. Dia kerap mengiklankan
peluang pekerjaan di Facebook dan lelaman lain.
Keutamaan bantuan diberikan kepada yang amat
memerlukan seperti mereka yang berpendapatan
rendah, kaum ibu yang mempunyai ramai anak yang
masih kecil, atau ibu bapa tunggal akibat perceraian
yang merupakan pencari nafkah keluarga. Noorman
menawarkan jadual kerja yang fleksibel. Contohnya,
para ibu tunggal yang perlu menjaga anak serta
menguruskan keperluan rumah tangga boleh bekerja
menurut syif berperingkat.

Tabah dan Berprinsip

Dalam tempoh Pemutus Litar Fasa 1, Noorman
sendiri menghadapibeberapakesukaran. Para pekerja
sambilannya tidak boleh bekerja akibat situasi luar

jangkaan. Ini menyebabkan waktu operasi gerainya
dipendekkan dan bilangan pelanggan berkurangan.
Namun demikian, Noorman kekal positif dan terus
memberi sokongan kepada para pekerjanya. Selain
daripada dua pekerja tetap, beliau juga mempunyai
lima hingga enam pekerja sambilan.

Walaupun Noorman banyak membantu orang lain,
beliau kekal merendah diri. Menurutnya, bantuan
yang dihulurkan menguntungkan semua pihak yang
terlibat. Para individu yang dibantu memberikan
tenaga kerja untuk perniagaannya manakala beliau
menyediakan sumber pendapatan dan jadual bekerja
yang diperlukan oleh mereka.

Pengalaman Noorman yang telah lama bekerja dalam
industri perkhidmatan ini mengajarnya tentang
kepentingan menunjukkan sifat empati semasa
berinteraksi dengan masyarakat dalam pelbagai
aspek terutama sekali dalam waktu sukar begini.
Kata Noorman, “Anda boleh menemui orang paling
miskin hingga yang paling kaya makan di pusat
penjaja — orang tempatan dan juga ekspatriat.”

Perniagaan dengan Satu Misi

Noorman dan isterinya sememangnya sudah berniat
untuk menolong orang lain apabila memulakan
perniagaan mereka dahulu. Beliau membesar dalam
sebuah keluarga tidak berada. Pengalamannya
dibantu oleh beberapa orang saudara-mara yang juga
mengalami kesulitan hidup sentiasa diingati.

“Salah satu misi kami semasa membuka gerai
ini adalah untuk memberi bantuan kepada yang
memerlukan. Apa yang kami lakukan merupakan
satu cara untuk kami membantu keluarga sendiri
dan juga masyarakat amnya,” ujar Noorman. “Saya
percaya kepada sifat integriti, kejujuran dan sentiasa
memberi komitmen 100 peratus. Persekitaran saya
tidak menentukan cara saya bekerja”

Foto: Facebook Persatuan Rakyat (PA)



