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o Nee Soon Town Council

LOCATE US
Yishun
Blk 290 Yishun St 22, S(760290)

Nee Soon Central

Blk 751 Yishun St 72, #01-186, S(760751)
Nee Soon South

Blk 845 Yishun St 81, #02-00, S(760845)

Nee Soon Link

Blk 411 Yishun Ring Rd, #01-1819, S(760411)

Essential Maintenance
EM%U service Unit (EMSU)
After office hours: 1800 241 7711
1800 275 5555
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Derrick poses with Nanas and Squish in front of the Town Council office ~ RIRES XIRATHES S YNanasHISquishTE RSN ERT B

Mr Derrick Goh is the newly minted MP of Nee Soon ~ Encik Derrick Goh adalah Anggota Parlimen (MP) baru bagi Nee Soon

Link and Nee Soon Town Council chairman. In this  Link dan juga adalah pengerusi Majlis Perbandaran Nee Soon. Dalam sesi

interview, he shares with us about his homecoming  temu bual ini, beliau berkongsi tentang kepulangannya dan rancangan-

and plans to continue building a Home with a Heart. rancangan untuk terus membina sebuah kawasan kediaman yang lebih
baik (Home with a Heart).

Continued on page 2
Sambung ke muka surat 2

FEEREEXINRINEIRINE, ES5EE, RAX e HUINGSIULL BILT@peIm 2 mitllergmss S QLS Cam, § gt eOmis,
IR IR E=MEER. MET TSRS ZEM WOHMID § &6 BEJ WM HemevaunTaad LUHSTEN QuImILCUDHMGSADTT. Qhs
REESNSERIAENDE, REXMASITERE  Coistamede, sb snush HEHIL smsmUILLD, STar @dosmss A ibs
REIHR 2 (HeUMTSHGEUSMETE HLD S L RISENETID 6] BLOWPL 65T LSTHE Q&HTen&Hmmy.

KO QBTLj&S CPGTMTLD L& &SS16D



Nee Soon News ————

-
Derrick tells us about his plans for Nee Soon

Continued from page 1

After 10 years in Paris, London and New York, Derrick
chose to return to Singapore in 2007.

In his own words: “Singapore is [my] home. My family
is home, my parents and friends are here. I've always
wanted my children to grow up in Singapore”

Returning home, Derrick started serving the community
in various capacities, including the South West
Community Development Council, HomeTeamNS and
National Library Board.

Passionate Volunteer

Derrick is a member of the Board of Governors at
HomeTeamNS, which Minister K Shanmugam chairs.
At his encouragement, Derrick started volunteering in
Chong Pang in 2017.

As the Managing Director and Head of Group Audit for
DBS Bank, Derrick leverages on his expertise to advise
residents on financial issues. “I remember one middle-
aged couple who fell on hard times and were unable
to fulfill their purchase of a three-room flat. I helped
them appeal to HDB to work out an extended plan
involving lower instalments to support the purchase,” he
recounted.

Plans for Nee Soon Town

Working with other Nee Soon MPs, new chairman
Derrick prioritises effective town council response
and upgrading projects based on residents’ feedback.
“Residents can look forward to projects that are more
impactful and that will come faster on stream, so
that they can live, work and play much better in our
community,” he said.

While building more covered walkways, improving
bus services and traffic lights are easier to implement,
Derrick notes that there are large projects that require
a longer gestation period. “We engage the government
very early on, to push relevant agencies to think through
some areas that need attention, such as increased traffic
volume at Yishun Dam. These are important projects
that will take some time [to take off],” he elaborated.
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Improving the Lives of Nee Soon Link
Residents

Derrick fondly refers to Nee Soon Link as the “younger
sibling” of our Nee Soon family. He will fulfill his
promises for both mature and newer estates in Nee Soon
Link.

“I want to hasten the Home Improvement Programme
for HDB flats built since 1986, and get more bus services
and childcare facilities ready for young families in the
Build-To-Order (BTO) precincts,” he said. The longer-
term plan is to build a new community club with full
facilities.

A staunch advocate for social mobility, Derrick also
piloted an online tuition programme for children from
low income families, held at the Residents’ Committee
Centre.

There are also job fairs with career coaches from the
Employment and Employability Institute (e2i). Derrick
advised: “There is change; jobs will change. If residents

are open to learning new things, everyone will
emerge stronger.”’
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Sambungan dari muka surat 1

Selepas 10 tahun berada di Paris, London dan New
York, Derrick mengambil keputusan untuk kembali ke
Singapura pada tahun 2007.

Beliau berkata: “Singapura adalah tanah air [saya].
Keluarga, ibu bapa dan kawan-kawan saya berada di sini.
Saya sentiasa berharap anak-anak saya boleh membesar
di Singapura”

Setelah kembali ke tanah air, Derrick mula berkhidmat
untuk masyarakat dalam pelbagai kapasiti, yang
antaranya termasuk Majlis Pembangunan Masyarakat
(CDC) South West, HomeTeamNS dan Lembaga
Perpustakaan Negara.

Sukarelawan yang Bersemangat

Derrick  adalah  anggota  Lembaga  Gabenor
HomeTeamNS, yang dipengerusikan oleh Menteri
K Shanmugam. Dengan dorongannya, Derrick mula
membuat Kkerja-kerja sukarela di Chong Pang pada
tahun 2017.

Sebagai Pengarah Urusan dan Ketua Audit Kumpulan
Bank DBS, Derrick memanfaatkan kepakarannya
untuk memberi nasihat kepada penduduk dalam hal-
hal kewangan. “Saya masih ingat sepasang suami isteri
dalam usia pertengahan yang menghadapi masalah dan
tidak dapat memenuhi syarat pembelian sebuah flat tiga
bilik. Saya menolong mereka membuat rayuan kepada
HDB untuk melakarkan satu pelan jangka masa lebih
panjang yang melibatkan bayaran ansuran lebih rendah
untuk membeli flat itu,” beliau mengimbas kembali.

Rancangan-rancangan untuk Bandar
Nee Soon

Pengerusi baru Derrick bekerjasama dengan anggota-
anggota Parlimen (MP) GRC Nee Soon yang lain
untuk memberi keutamaan kepada tindak balas yang
efektif dari majlis perbandaran serta projek naik taraf
berdasarkan maklum balas penduduk. “Para penduduk
boleh menantikan projek-projek yang lebih berkesan,
yang akan dialirkan dengan lebih cepat supaya mereka
boleh hidup, bekerja dan bermain dengan lebih baik di

dalam masyarakat kita,” kata beliau.



Walaupun pembinaan lebih banyak laluan pejalan
kaki berbumbung, peningkatan perkhidmatan bas dan
lampu isyarat lebih mudah dilaksanakan, Derrick berasa
bahawa ada projek besar yang memerlukan tempoh
yang lebih lama untuk dilaksanakan. “Kami melibatkan
pihak pemerintah dari awal-awal lagi untuk mendorong
agensi-agensi berkenaan supaya memikirkan dengan
lebih mendalam tentang bahagian-bahagian yang
memerlukan perhatian seperti pertambahan jumlah
trafik di Empangan Yishun. Projek-projek penting
seperti ini akan memakan masa [untuk dilaksanakan];
hurai beliau.

Meningkatkan Taraf Hidup Penduduk
Nee Soon Link

Derrick menganggap Nee Soon Link sebagai “adik”
dalam keluarga Nee Soon. Beliau akan menunaikan
janji-janjinya untuk estet-estet yang matang dan baru di
Nee Soon Link.

“Saya ingin mempercepatkan Program Peningkatan
Rumah bagi flat-flat HDB yang dibina sejak tahun 1986
dan menyiapkan lebih banyak perkhidmatan bas dan
kemudahan penjagaan kanak-kanak untuk keluarga-
keluarga muda yang tinggal di kawasan Bina Ikut
Tempahan (BTO),” kata beliau. Pelan jangka panjang
adalah untuk membina sebuah kelab masyarakat dengan
kemudahan-kemudahan penuh.

Derrick juga menyokong kuat mobiliti sosial. Beliau
merintis program tuisyen dalam talian di Pusat
Jawatankuasa Penduduk untuk kanak-kanak dari
keluarga-keluarga berpendapatan rendah.

Pameran pekerjaan dengan jurulatih kerjaya dari Institut
Pekerjaan dan Daya Kerja (e2i) juga diadakan. Derrick
menasihatkan: “Kita sedang mengalami perubahan;
pekerjaan akan berubah. Jika para penduduk berfikiran
terbuka untuk mempelajari bidang-bidang baru, kita
semua akan muncul dengan lebih teguh”
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Derrick bersama-sama penduduk mengibarkan bendera pada Hari Kebangsaan
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Derrick on Nee Soon

Favourite Food

“There is plenty of good food in Nee Soon Link,
such as delicious roti prata at D'Rubinah Eating
Place and Bak Kut Teh in N4

Favourite Spot

“I always sit outside at Kim San Leng Food
Centre in N4 on weekends, because it's a great
spot to meet residents, catch up with them
and discover how they are getting along. It's
something that I love to do”

Mengenai Nee Soon
Makanan Kegemaran

“Banyak makanan lazat di Nee Soon Link, seperti roti prata yang
enak sekali di Kedai Makan D’Rubinah dan Bak Kut Teh di N4”

Tempat Kegemaran

“Saya selalu duduk di Pusat Makanan Kim San Leng di N4 pada
hujung minggu kerana ia tempat yang baik untuk berjumpa
penduduk, bertanya khabar dan mengetahui keadaan mereka.

Ini adalah sesuatu yang saya gemari.”
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PM'S PARLIAMENTARY SPEE

The annual National Day Rally is an important political speech where the Prime Minister will lay out key issues that the Government will prioritise in the years ahead.
This year, due to COVID-19, the National Day Rally was unable to take place. Prime Minister delivered his speech in Parliament on 2 September 2020. Here are six key excerpts:

SOROTAN PENTING UCAPAN PARLIMEN PM

Rapat Umum Hari Kebangsaan tahunan merupakan ucapan politik yang penting, di mana Perdana Menteri membentangkan isu-isu yang
Pemerintah akan mengutamakan buat tahun-tahun yang akan datang. Tahun ini, Rapat Umum Hari Kebangsaan tidak dapat diadakan
disebabkan penularan COVID-19. Perdana Menteri memberi ucapannya di Parlimen pada 2 September 2020. Berikut adalah enam

petikan penting:

Government Always on the
Side of Singaporeans

“The government will always be on the side
of Singaporeans... Ultimately, our aim is

to grow the economy, create good jobs for
Singaporeans and raise our standards of
living”
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Pemerintah Sentiasa Berada di
Sisi Rakyat Singapura

“Pemerintah akan sentiasa berada di sisi rakyat
Singapura... Akhirnya, matlamat kita adalah
untuk pertumbuhan ekonomi, mewujudkan
pekerjaan yang baik untuk rakyat Singapura
dan meningkatkan taraf kehidupan kita.”
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Social Safety Nets to Protect
the Vulnerable

“These schemes and many others are
targeted at the lower income, and those who
have fallen on hard times...we know greater
challenges lie ahead. We need to do more,
and we are ready to do more.”
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Jaringan Keselamatan Sosial
untuk Melindungi Golongan
yang Mudah Terdedah

“Skim ini dan banyak lagi disasarkan kepada
golongan berpendapatan rendah dan mereka
yang berada dalam kesukaran... kita tahu
cabaran-cabaran lebih besar yang bakal
ditempubh. Kita perlu membuat sesuatu yang
lebih, dan kita bersedia untuk melakukan
sesuatu yang lebih itu?”
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COVID-19: Stay Vigilant

“The COVID-19 virus remains as infectious
and potent as it was before... What has
changed is that we have taken measures and
we have built up our capabilities to contain
it. If we relax these measures now, because
the numbers have come down, we will have
a resurgence.”
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COVID-19: Kekal Berwaspada

“Virus COVID-19 terus berjangkit dan

kuat seperti sebelumnya... Apa yang

berubah adalah langkah yang kita telah

ambil dan peningkatan keupayaan kita bagi
membendung virus ini. Jika kita melonggarkan
langkah-langkah ini sekarang kerana bilangan
kes semakin berkurangan, kita akan berdepan
dengan kemunculannya semula”
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Beware of Fake News

“The issue of concentration [of a single
foreign nationality in a company] can easily
be played up, and we know there are some
people who are stirring this up”
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Berjaga-jaga dengan Berita
Palsu

“Isu penumpuan [kewarganegaraan asing
yang tunggal dalam satu syarikat] boleh
dipergiatkan dengan mudah, dan kita tahu
bahawa ada yang menimbulkan masalah ini.”
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Protecting Our International
Reputation

“By being open to talent from around the
world, we create more opportunities for
ourselves. Singapore has succeeded by
being an international hub, tapping talents
worldwide, and serving a global market.”
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Melindungi Reputasi
Antarabangsa Kita

“Dengan sikap terbuka kepada bakat dari
merata dunia, kita mewujudkan lebih banyak
peluang untuk kita sendiri. Singapura telah
berjaya menjadi sebuah hab antarabangsa,
mencungkil bakat dari seluruh dunia, dan
menyajikan kepada pasaran global”
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Getting Our Politics Right

“At the most fundamental level, to make
our politics work, both the government
and opposition must share an overriding
objective — to work for Singapore, and not
just for our party or our supporters.”
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Membetulkan Politik Kita

“Pada tahap paling asas, untuk melaksanakan
politik kita berjalan dengan baik, kedua-dua
pemerintah dan pembangkang perlu berkongsi
objektif utama — berkhidmat untuk Singapura,
dan bukan hanya untuk parti atau penyokong-
penyokong kita sahaja.”
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The T-Play indoor playground is a hit among families with kids
The much-anticipated HomeTeamNS Khatib Clubhouse
opened its doors on 1 August 2020. The 21,000 sqm
clubhouse boasts five storeys of facilities and outlets
for our visitors, which opened progressively in view
of COVID-19 safety guidelines.

Among the facilities offered are event spaces, a
1,500 sqm gym with state-of-the-art equipment,
a swimming pool and hang-out spots known as
“ManCaves”. Others include a multi-installation
indoor adventure hub, a kids’ play area and a
members’ lounge. Catering to different members of
the community, there is something for individuals
and families alike.

HomeTeamNS Khatib will also house TactSim, an
indoor player-vs-player (PvP) airsoft arena - the
first of its kind in Singapore. Combining recreation,
enrichment, entertainment, F&B and function
rooms under one roof, the clubhouse provides an all-
encompassing lifestyle experience.

Open seven days a week, self-help kiosks are available
to allow contactless and seamless booking of facilities.
Visitors can also enjoy their visit, with the assurance
that the necessary Safe Management Measures are
in place. Temperature checks and SafeEntry are
mandatory upon entry.

Members rest and relax at the lounge

HOME TEANWNS

A look at one of the features coming to Adventure HQ
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Mr K Shanmugam

Minister for Home Affairs and Minister for Law
MP for Nee Soon GRC

Adviser to Nee Soon Town Council

Meet-the-People Sessions
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Address: BLK 107 Yishun Ring Road, #01-207, Singapore 760107

Tel: 6758 3039 | WA: +65 8249 4662
Email: mps@chongpang.org

Operating hours: Tuesdays 7.30pm onwards (except PH ¢ eve of PH)
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POLYCLINIC (U/C)

Assoc Prof Muhammad Faishal Ibrahim
Minister of State for Ministry of Home Affairs and
Ministry of National Development

MP for Nee Soon GRC

Adpviser to Nee Soon Town Council

Meet-the-People Sessions

Address: BLK 609 Yishun St 61, #01-235, Singapore 760609

Tel: 6752 2532

Email: MPS. NSC@gmail.com

Operating hours: Mondays 7pm onwards (except PH ¢ eve of PH)

€) muhammad faishal.ibrahim1(@) muhammadfaishalibrahim
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Mr Louis Ng Kok Kwang
MP for Nee Soon GRC
Adviser to Nee Soon Town Council

Meet-the-People Sessions ~

Address: BLK 227 Yishun St 21, #01-520, Singapore 760227
Tel: 6755 1946

Email: Louisng4nse@gmail.com
nee.soon.east. mps@pap.org.sg
Operating hours: Mondays 7.30pm - 9pm
(first 4 Mondays of the month, except PH & eve of PH)
© © louisngkokkwang

Nee Soon News [EJ]

NEE SOON EAST




Nee Soon News ————

478 e,
| —— D
387 389
» 1388 300 o, 391 B
& = 461
35 3% = 39;93 MSCP461A 463
a6 3% 82 e gy 46200
MS 462A

(-( 397 cP NORTH VIEW

=
462¢ =
@ YISHUN (U/C)

PRIMARY 462B
38 399 SCHOOL
465 ' 464 | 467C 4778
| 401 403 MSCP 4g5h  jeon

a i=oaoe o 05 aeseTEITL
o —

", 9
g & AT a6

/ a2 -,
43

an éﬁZB
snop FiEA 4134

M5 g4y #9A = GEMS WORLD \
M7 418 MSCP % ACADEMY (SINGAPORE)469B
T 46 e C;Rgﬁ Lilydale

7 a4
445 @ 446 (426 * 426A * 426D 4244248 424

44
449 M7 sce!'SF e #b260 = 2 423 424

° 448 4287 .
(-( 440 428 425 429 429A
450 451 452 o 4268 427 MSCP
48 437 429
NORTHBROOKS 436 430A 4298
SECONDARY ‘¥ BN o=
SCHOOL 459 430B
458A 433 MSCP
-t 431
456  456A 457 4318
VEED 431C MSCP
(o455 g5y 483 310
B 31
432C 432A
4328
Skies%
Miltonia
=
The Miltonia
/ The % Residlencels
Shaughnessy

SINGAPORE ORCHID
COUNTRY CLUB
GOLF COURSE

Mr Derrick Goh Soon Hee
MP for Nee Soon GRC
Chairman of Nee Soon Town Council

Meet-the-People Sessions

Address: BLK 408 Yishun Avenue 6, #01-1264, Singapore 760408
Email: derrickgohsh@gmail.com

Operating hours: Mondays 7.30pm - 9.30pm (except PH & eve of PH)
@ © derrickgohsh
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Ms Carrie Tan Huimin \
MP for Nee Soon GRC

Vice-Chairperson of Nee Soon Town Council

Meet-the-People Sessions

Address: BLK 850 Yishun St 81, #01-94, Singapore 760850

Tel: 6759 3413 | WA: +65 9634 5259

Email: CarrieTanNSS@gmail.com

Operating hours: Mondays 7.30pm - 9.30pm (except PH ¢ eve of PH)
0 CarrieTanCares carrietancares
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RECEIVING HELP ON A

JOB HUNT
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Phoebe thanks MP Derrick with a fist bump during a chance meeting at the coffeeshop

When Phoebe Suppiah started looking for a new job earlier this year,
she faced a tough challenge. The 55-year-old had been working full-
time in F&B for many years, but the long working hours were starting

to take a toll on her, and she wanted to find something less taxing on
her health.

Unfortunately, that was during Circuit Breaker, and there were many
other jobseekers as well. She applied for some positions through
various websites and even went through a few interviews, but found
herself unable to land a job.

Even with all this going on, Phoebe still made it a point to continue
with volunteer work at her neighbourhood community centre. There,
she met a friend who encouraged her to apply for one of the new jobs
created by the government in light of COVID-19.

Getting Good News

“A month after applying, that friend called to check in, and I told him
I hadn’'t heard back. 'm not sure what he did after that, but turns out
he told my Member of Parliament, Mr Derrick Goh, and a few days
later I got a call saying I got the job,” Phoebe said.

Soon after, she ran into Derrick and had the opportunity to thank
him. “It was a Sunday and he was doing a walkabout at the coffeeshop
where I was having breakfast. I told him I got the job, and he said he
was happy for me,” she recalled.

As Phoebe’s current role is on a contract basis, she later also expressed
concern to Derrick about having to job-hunt all over again soon.

“He told me not to worry about it first, just finish the 11 months.
After that, they’ll see what else they can do for me, because there will
be more jobs coming along. That was the best response he could’ve
given me,” she said.

Expressing Gratitude

Now that she has found this job suited to her needs, Phoebe finds that
she has more time and energy for herself.

She said: “I am so grateful and thank everyone from my heart for
helping me get this job. I worked very hard in F&B, and it was tough
for me at my age. All my life has been about work, but this job has
given me more time for things I really miss doing, like exercise. And
once the borders open, I can visit my family members in Malaysia.”
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SALUTE TO OUR HEALTHCARE WORKERS

On the morning of 9 August, residents young and old lined the streets of
Nee Soon in celebration of this year’s National Day.

They were there to greet the National Day Parade (NDP) mobile column -
a convoy of 66 vehicles and other assets from the Singapore Armed Forces
(SAF), the Singapore Police Force (SPF) and the Singapore Civil Defence
Force (SCDF). The convoy started out from Khatib at 10am, and made its
way to Yishun area by about 11am.

Residents wave their Singapore flags to greet the mobile column

As a tribute to frontline and essential workers fighting the ongoing battle
against COVID-19, the mobile column also drove past Khoo Teck Puat
Hospital (KTPH) and performed a salute in honour of the healthcare
workers there.

Overhead, six F-15 fighter jets performed a tribute of their own by flying in
formation over eight hospitals in Singapore, including KTPH. Called the
Roar of Unity, the flight path also includes some of Singapore’s heartlands,
as a way of bringing NDP2020 closer to home for citizens.

s

S

A Leopard 2SG Main Battle Tank drives by Khoo Teck Puat Hospital as
F-15SG fighter jets fly overhead

Residents line the streets to join in National Day festivities
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PROJECT WOLBACHIA EXPANDED TO COVER ALL HDB BLOCKS IN YISHUN

200 To cover remaining 393 blocks What is Project Wolbachia?
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Source: National Environment Agency in dengue cases at study sites

Congratidations to Quwrv National Day 2020 Awardees !

The Public Service Star (BBM)
Mr Low Poh Seng | Patron, Nee Soon East CCC

The Public Service Medal (PBM)

Mr Koh Chye Ghuan | Vice-Chairman, Chong Pang CCC
Mr Yee Kum Hong | Chairman, Chong Pang Zone 4 RC
Mdm Chan Shui Ying | Chairperson, Nee Soon Central C2E
Mr Ng Yeong Poh | Chairman, Nee Soon Central Zone 2 RC
Mr Kay Teck Hui | Chairman, Yishun Greenwalk RC

Mr Chua King Wah | Patron, Nee Soon South CCC

Know an extraordinary individual living in Nee Soon?

CRITERIA:
1. Nominee must be a current Nee Soon GRC resident.
2. Nominee has contributed to the community and
embodies the spirit of service, giving and community spirit.
3. Nominee has made Nee Soon, a Home with a Heart!

Tell us more about this special person!

Submit your nomination to: feedback@nstc.org.sg

or http://nstc.org.sg/yoty

with:

1. A short write-up of your nominee and his/her achievements
or contributions.

2. Photo(s) of nominee.
3. Contact details for you and your nominee.

*Shortlisted residents will be featured on NSTC publicity materials.

Both you and your nominee stand to win a Family Photoshoot Package.
Check out NSTC Facebook for more details.
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Nurse Supports The Community Amid COVID

Healthcare professionals have been in the spotlight
recently due to the key role they play in combating
COVID-19. Besides acute care professionals
in hospitals and polyclinics, another group of
people deserves to be recognised for the holistic
health management services they provide. Known
as Community Nurses, they deliver long-term
personalised support to residents in the areas of
disease detection, prevention and management.

One such nurse is Ms Tan Wan Ting, a Senior Staff
Nurse from Khoo Teck Puat Hospital Population
Health and Community Transformation team.
Wan Ting serves at the Wellness Kampung 260
Community Nurse Post (CNP) at Blk 260 Yishun St
22. She has spent 15 years in the community nursing
sector, the last three of which were with the CNP.

There are three Wellness Kampung centres across Nee
Soon. “[CNP] is not restricted to hospital premises,’
she said. “The care and support can be available
on a long-term basis, and it does not require high-
end complex medical equipment and specialised
technical skills. Most importantly, we get to spend
valuable time with residents...”

More face time with residents means that more
tailored healthcare solutions are being provided.
“I understand the difficulties and challenges they
face when I interact closely with them,” Wan Ting
explained.

Seniors Staying Active During Circuit
Breaker (CB)

One potential challenge seniors are likely to face
during periods like CB is social isolation. Wan Ting
has been keeping an active lookout for signs of
such cases. However, she reported that “many have
increased their exercise frequency and duration” - a
good sign that they are “coping well at home”. “Some
have called me after my working hours when they
need my health advice or just to have someone they
can talk to”

‘] understand the difficulties and
challenges they face when
| interact closely with them.”

A patient takes her blood pressure with
Wan Ting's guidance

Offering a listening ear is a natural part of the care
provided by a community care professional. This
care model is important, Wan Ting said, because “we
look at residents’” well-being as a whole”. This means
that their physical, psychosocial and mental well-
being are being taken care of.

For example, she recommends programmes on
TV featuring exercises, healthy cooking methods
and expert advice, to her patients. She helps them
maintain their health and fitness levels while keeping
their mental faculties sharp during the CB period.

Helping With Health Issues...Online

While the CB resulted in the suspension of CNP
sessions, they have since resumed with the help of
videoconferencing technology. This allows residents
and nurses to see one another for consultations,
despite being unable to meet in person.

On top of these video consultations, she now provides
health counselling, coaching and assessment through
phone consultations. She also works closely with
Wellness Kampung 260 Manager Mr Teoh to send
out important updates to patients via a WhatsApp
group chat. In it, they provide resources such as sites
for mask collection and support helplines.

Even though interactions with residents have changed
in nature, Wan Ting still feels the familiar sense of
fulfilment that comes from easing their worries and
burdens.

“There was once I did a teleconsultation with an
elderly husband and wife who used to come to the
CNP. Thelped them check their doctor's appointments
so they would not miss them. Even though it was just
a small gesture, it seemed like a great favour to them.
It saved them time and trouble to go through the
appointment hotlines which can be a hassle to some.”

Wan Ting monitors her patient during a
teleconsultation session

Facing COVID Without Fear

During the COVID-19 (pre-CB) period, CNP
sessions were increased from one to five per week to
ensure adherence to safe distancing measures. Wan
Ting told us that she did not mind the longer hours,
as her priority is to serve the residents well.

When asked whether she runs a risk of contracting
COVID-19 by coming into contact with so many
patients, she said, “When I chose to be a frontline
healthcare professional 15 years ago, I put aside my
fear. I have a very supportive family as well. In fact, I
am very honoured and proud to be on the front line
at this critical period to battle COVID-19 together
with my colleagues.”

ommunity care sector
ymes anyone who is
ested in the following:
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