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Lights Up #FacesOfNeeSoon Leading the Way Home MP for the People

Dazzling lights adorn our town for Chinese Young hawker defies stereotype and soars Our dementia-friendly estate pioneers the Assoc Prof Faishal gives insight into his
New Year with specialty wings way to kindness 10-year journey in Nee Soon
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Nee Soon News ————

Can't travel overseas? Don't let that get you down! Our little town has so much to offer
when you are planning a fun day out. We have explored every nook and cranny of Nee Soon
in search of interesting spots - whether you are a nature lover, someone who enjoys food,
or just looking for adventure, you will love this easy-to-digest guide we have put together
for you!
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Sembawang Hot Spring

Visit Sembawang Hot Spring Park for a unique experience. Soak your feet
in the balmy 40-degree hot spring water at the outdoor foot bath. You can
also boil eggs at the egg station, explore the preserved landscape, rest
under the gigantic Banyan tree or enjoy a leisurely lunch at the café.

NEE SOON EAST

Dasis Waterpark

With three main play areas featuring water sprays and buckets, a shallow
pool and giant board games, Oasis Waterpark offers a welcome respite from
the heat for everyone.

NEE SOON CENTRAL

Northpoint Gity

With more than 400 local and international retail brands, this bustling mall
is both a retail and dining paradise. Residents can also enrol for fitness,
dance and language courses at Nee Soon Central Community Club (CC), the
first CCin a mall.

NEE SOON LINK
-

Photo: IG @lut.the.dude

Yishun Dam

With plenty of green spaces, there are many great sites for a picnic or just to
catch the sunset. It is also a hotspot for freshwater fishing. Look further out
to the east and you can even see Singapore’s last fishing village.

NEE SOON SOUTH

HomeTeamNS Khatib

Gear up for a day of adventure at the 2,800 sqm Adventure HQ —
Singapore’s first and largest multi-installation indoor adventure centre.
Among its adventure installations are Singapore’s longest indoor slide and
biggest two-tiered, 16-element indoor challenge ropes course. Families
with children can also enjoy an unforgettable audio, visual and sensory
experience at the Peranakan themed indoor playground.

Chong Pang City Wet Market & Food Centre

Always bustling with activities, Chong Pang City is a great place to take in
the sights and sounds of the heartland. Visit the vibrant street bazaars and
have a hearty meal of local fare.

Khatib Bongsu

Sungei Khatib Bongsu is one of Singapore's last undammed rivers. Explore
the 7.5 km mangroves by kayak and check out the rich diversity of plant
and animal species that live there. Suitable for beginners and families with
kids above 4 years old.

SAFRA Yishun

Bowl in style with cosmic bowling and groove to the music while you wait
for your turn to knock some pins down.

Yishun Mall

Come soak in the warm and friendly atmosphere at this communal
shopping space for residents. From getting a haircut to a quick grocery run,
this is a great location to get your errands done.

ORTO

Get away from the hustle and bustle of the city and get close to nature
at ORTO. A short walk from Khatib MRT, ORTO has everything you need to
have a fun-filled day with family and friends. Relive the kampung
experience by going longkang (drain) fishing or opt for something more
active, such as paintball or go-karting. The Live Turtle and Tortoise Museum
is also a hit among families.
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Hock Huat Keng Temple

It is not often that you see a Taoist and Hindu temple housed under the
same roof. Co-existing in harmony, it is a good representation of the
inclusive community in Nee Soon.

Fhr b -
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Yishun Park Hawker Gentre

Home to a community of old and new generation hawkers, this hawker
centre offers a wide range of well-loved local delights, as well as modern
and fusion cuisines.

Photo: futsalarena.sg

FutsalArena

Get onto the field for a futsal session with your buddies or shoot some
hoops at one of the three basketball courts available. Open till 1am daily,
FutsalArena is the go-to place for some late night sports with friends.

Photo: IG @8ogi

Lower Seletar Reservoir Park

Located near Seletar Airbase, this is an excellent location for plane spotting.
Another popular attraction in the park is the water play area, which
features a wading stream, a central fountain area and two water spouts.
Sports enthusiasts can try dragon boating or kayaking down the beautiful
waters of the reservoir.

Photo: IG @jesskoh3

Chencharu Link

Visit Nanyang Trading Aquarium, the biggest aquarium fish farm in
Singapore, and take an educational tour of more than 500 tanks of fishes
on display.

Nee Soon News

Tzu Chi Humanistic Youth Centre

Enjoy the beautiful view of idyllic Yishun Pond from Jing Si Books and Café.
The glass walls allow natural light into the café, creating a warm and cosy
ambience for all to enjoy. Youths can take part in programmes designed to
help them develop interests, and hone their talents through exploration
and discovery.

Photo: IG @sam.toong

Bah Soon Pah Road

Planning to be a plant parent? The nurseries along Bah Soon Pah Road are
great places to start your green journey. If you are lucky, the workers in the
nursery might let you in on some plant-growing secrets!
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Every division in Nee Soon blrst into bright colours in January. Festive lights illuminated our streets and the Chinese
trepiece in every division — take a walk around town to soak in the festive mood, or go
but every cloud has a silver lining. For this festive period, it means that we can, in




New Year spirit filled the air. While celebrations this year are slightly subdued, there is still plenty to see and do in Nee Soon.
shopping for Chinese New Year goodies at our town centres. Chinese New Year may be| celebrated differently this year with COVID-19 restrictions in place,

our small group. spend quality time and have nice, long reunion meals with our loved gnes.
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APPRECIATING
OUR TOWN

COUNCIL

CLEANERS

Our town council cleaners have dedicated long hours
of hard work to keep our town sanitary for residents,
even if it means putting themselves at the frontline.
An increased need for frequent and targeted cleaning
of common spaces, high traffic areas and touch
points, as more residents worked from home during
the Circuit Breaker period, added to their workload.

Across all five divisions, our MPs led the distribution
of goodie bags and cakes to our cleaners during
the Christmas period to thank them for their
contribution. The goodie bags, which consist of
toiletries, masks, dried foods and other necessary
daily household items, were prepared by a resident,
her family and friends.

e |

Nee Soon East — Mr Louis Ng poses with a cleaner holding her
card for a Polaroid moment
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Nee Soon Link — Chairman Mr Derrick Goh stands strong with cleaners during the distribution event
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In addition, Nee Soon East Community Club
collaborated with volunteers from Backalley Barbers,
known for their active community work, to give out
free haircuts to about 80 cleaners. The cleaners also
received handmade appreciation cards from the
children at Sunflower Preschool, where the moment
was captured through Polaroids. These Polaroids
were then given to the children to let them know that
their simple acts have made a difference.

Thank you to all our community partners who helped
make these events possible. We hope that these
gestures will encourage the town council cleaners in
the ongoing fight against COVID-19.

Chong Pang - Minister K Shanmugam gives out a goodie bag filled with essential items

Nee Soon News
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Volunteer barbers provide free haircuts while adhering to safe
distancing measures
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Nee Soon Central - Assoc Prof Muhammad Faishal Ibrahim and a cleaner receiving a goodie bag flash a smile even from behind their masks

Nee Soon South — Ms Carrie Tan honours cleaners during the festive season
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Mr Tan Wee Yang, 28, has come a long way since 2016 when
he caused a stir in the local food scene with his unique
brand of har cheong gai, also known as fried prawn paste
chicken. In this section, Wee Yang recounts his journey as
a next-generation hawkerpreneur.

Celebrating the Old and New

Har cheong gai is a dish Wee Yang grew up eating. “It’s
comfort food for me. My family usually orders it at zi char
(cook and fry) stalls,” he reminisced. Typically served in
sharing portions, Wee Yang was inspired to present his
version as a standalone dish.

Wee Yang experimented numerous times before he hit
upon the right recipe, which includes long periods of
marination and the double-drizzle frying method.

The ultra-crispy wings have a distinct prawn paste flavour
that permeates beyond the skin and deep into the tender,
juicy meat beneath. For just $5.20, diners get to enjoy this
specialty dish accompanied by flavourful herbed rice, a
sunny side up egg, and Wee Yang's unique spicy cincalok
chilli with freshly squeezed tangy lime juice.

Giving his har cheong gai a fresh spin but also keeping
to well-loved traditional flavours, his food is akin to the
surroundings of his stall in Yishun. The Yishun Park
Hawker Centre boasts a mix of young and old generation
hawkers, making Wee Yang feel right at home.

Heartlanders Lend a Helping Hand

The first year was especially tough for Wee Yang. Many
people were skeptical of his har cheong gai-centric concept.
The “hipster” dishes he introduced to accompany his har
cheong gai were not well received either.

Wee Yang soon realised that less is more. He streamlined
the menu and made numerous tweaks to his recipe based
on feedback from patrons. His efforts paid off and his
wings quickly gained popularity.

“There was one lady who brought the whole block to my
stall. She introduced a different neighbour to my stall every
day and the word spread,” he smiled.

He also credits his hawker neighbours, some of whom have
over 10 years of experience, for their sharing of knowledge
and sense of camaraderie. “Everybody works together to
bring the hawker centre up. We are all in it together. If
other stalls are dying and only you do well, you won’t do
well in the long term,” he shared.

Raising Public Profile of Hawkers

While he has set up a second shop at Timber+ Food Park
in Ayer Rajah Crescent, he cites manpower as one of the
biggest challenges in the hawker industry.

With our local hawker culture recently inaugurated as one
of United Nations Educational, Scientific and Cultural
Organization (UNESCOs) intangible cultural heritage,
Wee Yang is hopeful for the future.

“Perception of hawkers will change. People will look up
and respect hawkers more, which is a good thing overall.
This especially holds true for younger people who want to
join the industry,” Wee Yang concluded.
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0 Nee Soon News

A SAFER TOWN FOR THE ELDERLY

Residents may have noticed fresh coats of paint and
icons on HDB blocks in high traffic areas such as Nee
Soon South Community Club and Chong Pang City.

Each colour is linked to an icon - red and pineapple;
blue and fish; green and rubber tree. These new
dementia-friendly features will make it easier for
residents who struggle with memory loss to find their
way around the estate and to remember where they
live.

Other infrastructural upgrades include clearer
signages, more resting places, bigger and more visible
block numbers on the sides of blocks and pillars, as
well as brightly coloured lift shafts.

These changes were part of the recommendations by
Dr Philip Yap, Senior Consultant of the Department
of Geriatric Medicine at Khoo Teck Puat Hospital
(KTPH) and his team of experts. “The features are
intended to compensate for the physical and cognitive
deficits that people with dementia may have,” shared
Dr Yap.

A collaboration between Nee Soon South Grassroots
Organisations, the Agency for Integrated Care, Nee
Soon Town Council, KTPH and the GoodLife! @
Yishun, this project aims to provide a more inclusive
and supportive environment for dementia residents
and their caregivers.

As the first ‘dementia-friendly’ town in Singapore,
Nee Soon also offers other services and features, such
as ‘Dementia Go-To Points, to make the community
a friendlier place for dementia residents.

BANDAR YANG LEBIH SELAMAT
UNTUK WARGA EMAS

Para penduduk mungkin telah menyedari bahawa
blok-blok HDB di kawasan lalu lintas yang sibuk
seperti Kelab Masyarakat Nee Soon South dan Chong
Pang City mempunyai lapisan cat dan ikon yang baru.

Setiap warna dikaitkan dengan satu ikon - merah dan
nanas; biru dan ikan; hijau dan pokok getah. Ciri-ciri
mesra demensia yang baharu ini akan memudahkan
penduduk yang mengalami kesulitan kerana hilang
ingatan untuk mencari jalan di sekitar estet dan
untuk mengingat di mana mereka tinggal.

Peningkatan infrastruktur yang lain termasuk papan
tanda yang lebih jelas, lebih banyak tempat berehat,
nombor blok yang lebih besar dan jelas di sisi blok
dan tiang blok, serta ruang lif yang lebih terang juga
warnanya.

Perubahan ini merupakan sebahagian daripada
cadangan Dr Philip Yap, seorang perunding kanan di
Jabatan Perubatan Geriatrik di Hospital Khoo Teck
Puat (KTPH), dan sekumpulan pakar pasukannya.
“Ciri-ciri ini bertujuan untuk menebus kekurangan
fizikal dan kognitif yang mungkin dialami oleh
pesakit demensia,” Dr Yap berkongsi.

Projek ini merupakan hasil kerjasama antara
Pertubuhan Akar Umbi Nee Soon South, Agensi
Penjagaan Bersepadu, Majlis Perbandaran Nee
Soon, KTPH dan GoodLife! @ Yishun. Ia bertujuan
menyediakan satu persekitaran yang lebih inklusif
dan menyokong bagi pesakit demensia dan pengasuh
mereka.

The green icon and large block number help older folks navigate the marketplace

Sebagai bandar ‘mesra demensia’ yang pertama di
Singapura, Nee Soon juga menawarkan perkhidmatan
dan ciri-ciri yang lain seperti ‘Dementia Go-To
Points’ untuk menjadikan komuniti tersebut lebih
mesra bagi pesakit demensia.
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Nee Soon News 11

NEE SOON YOUTH FORGE DRUG-FREE LIFESTYLE

Our Nee Soon Central Youth Network is leading a community
driven campaign to promote a drug-free lifestyle.

Launched on 21 January 2021 by Assoc Prof Muhammad Faishal
Ibrahim, Member of Parliament for Nee Soon Central, and Mr
Hawazi Daipi, Chairman of National Council Against Drug Abuse
(NCADA), the Nee Soon Central Anti-Drug Abuse campaign is
a collaboration between the Nee Soon Central Youth Network,
Central Narcotics Bureau (CNB), and NCADA.

Roping In the Community

As part of this campaign, 25 new ambassadors will run a youth
mentoring programme. All grassroots volunteers participating in
this mentoring programme will go through a training workshop
by CNB before they assume the role of an anti-drug abuse
ambassador.

Under this programme, youths will receive guidance and
mentorship towards a drug-free lifestyle. They will also hear first-
hand accounts of drug use from former addicts, and the negative
impact it had on them and their loved ones.

Grassroots leaders and volunteers from the Citizens on Patrol
scheme have also joined the campaign. They plan to increase youth
outreach efforts — looking out for youths spending time at void
decks or parks, and convincing them to join community activities.

This trailblazing campaign gives young people the opportunity to
lead and organise activities, instilling in them a greater sense of
ownership, responsibility and belonging.

“We hope that by doing this, more people can see that it [is] a good
programme, and there will be more ground-up initiatives like this
done in other parts of Singapore,” AP Faishal shared.

Students of different levels are overjoyed to receive stationery packs distributed by
Minister K Shanmugam

For many working parents, CampusImpact provides peace of mind. The social
organisation operates an unusual after school centre at Block 151 Yishun St 11
for young people between the ages of 7 to 17.

At the centre, you will find children reading books, teenagers chatting with each
other or lounging in armchairs, tutors helping with schoolwork - all at their own
pace. It is no wonder the centre is so popular with young people.

CampusImpact is a place for young people to learn, play and express themselves.
For some with family difficulties, it is also an emotional safe haven.

CampusImpact also supports parents through counselling services, parenting
talks, workshops and more, helping to resolve conflicts and behavioural issues.

At the start of the new school year, Minister K Shanmugam visited the centre
to distribute stationery packs to the students, and to recognise the hard work
that the staff had put in to ensure children were cared for, especially during the
Circuit Breaker period.

The stationery packs were sponsored by e-learning platform, OneSanta.

Assoc Prof Faishal shares about the initiative with visitors ~ Assoc Prof Faishal and Mr Hawazi stick “Drug Free Zone”
of Northpoint City

decals at an establishment in the mall
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LAYING THE PATH FOR SPACE SHARING

i
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Delivery is made more convenient now with the new ramp

A multi-agency taskforce led by MP Carrie Tan has put in new infrastructure near
Khatib Central's McDonald’s, which will enhance the convenience and safety for

delivery riders and pedestrians alike.

New additions include more motorcycle lots and a new ramp by the Town Council,
which leads directly from the service road to the delivery pick-up waiting area at Block

846 Yishun Ring Road.

“Every time I pass by McDonald’s, [food delivery] riders would approach me and say
‘MP can you please appeal for me’. When I ask what happened, theyd tell me they got

saman (fined) for cycling on the footpath,” said Carrie.

Before the ramp was constructed, food delivery riders on bicycles and motorised

Mr Derrick Goh visits students at the Yishun Floral RC

Last September, Nee Soon Link launched a fully funded tuition programme for
underprivileged children.

Helmed by Nee Soon Town Council Chairman Mr Derrick Gobh, this initiative is
open to primary school students living in Nee Soon Link, providing them with
additional assistance in their studies regardless of their financial circumstances.

A dedicated online platform allows students to access learning materials at any
time. Every Thursday evening, grassroots volunteers at Yishun Flora Residents’
Corner (RC) welcome students who need extra guidance or are looking for a
conducive learning environment.

| HAVE A VISION OF
SINGAPORE BEING A
GRACIOUS PATH SHARING
SOCIETY. THIS CAN BE
DONE WITH THE RIGHT
INFRASTRUCTURAL
SUPPORT AND MORE
EDUCATION.

- Carrie Tan, MP for Nee Soon GRC
personal mobility devices (PMDs) would have to use the footpaths to
access the delivery pick-up window at McDonald’s. Their counterparts on
motorcycle had also struggled to find a parking lot.

Carrie gathered stakeholders from the Housing Development Board (HDB),
Land Transport Authority (LTA), and Town Council to resolve this issue.
Now, food delivery riders no longer have to worry about violating the rules,
and pedestrians can use the footpath with greater peace of mind.

“I have a vision of Singapore being a gracious path sharing society. This
can be done with the right infrastructural support and more importantly,
education. I'd like to invite interested residents to provide suggestions or
join me in these efforts!” Carrie concluded.

A volunteer helps a student with his learning modules

The programme currently benefits 32 students. The brother of a 9-year-old
participant had this to say, “My sister has been attending this tuition programme
for a month now. I see that her English has improved a lot”

The benefits of this tuition programme extend beyond homework. At these
sessions, students socialise with their peers and the volunteers, developing
personal skills such as communication and confidence.

One of the volunteers is also a recipient of the Community Food Pack initiative by
Food from the Heart and sees the tuition programme as an excellent opportunity
to give back to the community. Other than helping the students with their school
work, she makes an effort to engage them on a personal level. She hopes that, by
doing so, she can build strong friendships with the students and let them know
that they can always approach the volunteers at the RC for help.

Numerous community and corporate partners came together to support these
students. Classrooms and free Wi-Fi were provided by Yishun Floral RC; laptops
were sponsored by DBS Bank; and the online tuition platform was sponsored by
88Tuition. Grassroots volunteers from Nee Soon Link have also given their time
to facilitate the weekly tuition programme.
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HOW TO TRACETOGETHER?

Residents can better protect themselves and others from COVID-19 with their TraceTogether Tokens. Using Bluetooth signals, the Token can effectively trace cases in
our community. While it is not mandatory to bring the Token out, we strongly encourage residents to do so. Contact tracing has never been more seamless!

FAQ

Is my Token working?

Your Token is working if there is a green, blinking light.
Its battery should last approximately six months.

What do | do if my Token is not
working?
If a red, blinking light appears, your Token is either not

working or has low battery. In any of these cases, please
\ call 69736511 or email support@tracetogether.gov.sg for
N

assistance.
@ Contact:

g 6973 6511

This belorg® e “V

R AR © Email:
or support(dtracetogether.gov.sg

Will my personal data be
compromised through the
TraceTogether Token?

No, personal data such as NRIC/FIN and mobile number
are encrypted. The Token only records the list of other
TraceTogether devices that may be within close proximity
through Bluetooth signals.

L)
q “ L
TraceTogether

Dr Jasmine Siang is a licensed behavioural specialist and psychotherapist with ) i ) ) ) .
more than 12 years of experience in Individuals, Couples and Family Therapy. Her This column is not intended to serve as a substitute for any financial, medical, legal or

expertise includes abuse, anxiety, eating disorders, relationships, emotional issues, other professional advice.

trauma, etc. If you have specific concerns or an urgent situation in which you require

She ﬁrmly believes Change is alWaYS POSSible and healing is an art. It takes time. It professmnal, psychologmal ormedical help, you should seek help from a

takes practice. licensed professional, physician or mental health professional.
It takes trust.
Dear Jasmine, Dear Starting to Lose Hope,

I am a full-time working mother with three schoolgoing
children. My husband lost his job during the COVID-19 crisis.
He has not been successful in his job search and he is starting
to lose self-confidence.

Reframing your thoughts is not sustainable in your current situation.

When your (ideal) thoughts and reality don't match, you will feel a sense of helplessness
and hopelessness.

If you can take a step back and look at the picture you have painted — a woman trying
very hard to play various roles in the family on her own. She is the cheerleader for

her husband and herself; main caregiver of her children; sole breadwinner; and future
planner.

While I try to be encouraging and supportive, his
unemployment is also starting to take an emotional toll on
me. I feel overwhelmed as the sole breadwinner of the family,
and the main caregiver of our children. I spent many sleepless

nights worrying about our finances. You have been playing these roles silently and that makes you feel alone, unsupported,

Before this, we had our retirement plan in place but the crisis
has thrown a spanner in the works.

I find myself resenting him for the situation we are in. I feel bad
for feeling the way I do. I try to focus on his good qualities, stay

positive and hopeful but it gets harder as the situation drags
on.

I need advice and help to reframe my thoughts.

Starting to Lose Hope

For women and sexual assault care:

fearful and resentful at the same time. Sometimes, angry even.

Honest communication with your life partner during a time like this is crucial. Share
your feelings with your husband, talk about the struggles together and let each other
know there is support where needed.

You and your husband are a team. You need to stop telling yourself the narrative of
“only I can” or “he just can't or won't”. Trust that the man you married and the father of
your kids will do whatever he can to pull through this, just like you.

Jasmine Siang, Behavioural Specialist/Psychotherapist

For children- and youth-related issues:

Help is always Association of Women for Action and Research (AWARE): 1800 777 5555 | WINGS Counselling Centre: 6383 5745

. For marital relationships: For mental health issues:
available Shan You Counselling Centre:

6741 9293 / 6745 9293

[v] Have a concern?
Simply scan this QR code
and submit your entry
here to be shortlisted.

Care Corner Counselling Centre: 6353 1180

For mediation and dispute resolution:
Eagles Mediation and Counselling Centre: 6788 8220
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Wishing all a

Happy Chinese New Year!
May the Year of the Ox bring
good health, good luck and

endless joy!
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Mr K Shanmugam

Minister for Home Affairs and Minister for Law
MP for Nee Soon GRC

Adviser to Nee Soon Town Council

Meet-the-People Sessions

Address: Blk 107 Yishun Ring Road, #01-207, Singapore 760107

Tel: 6758 3039 | WA: +65 8249 4662

Email: mps@chongpang.org

Operating hours: Tuesdays 7.30pm onwards (except PH ¢ eve of PH)
@ K Shanmugam Sc (@ kshanmugam_ @) K Shanmugam

Mr Derrick Goh Soon Hee
MP for Nee Soon GRC
Chairman of Nee Soon Town Council

Meet-the-People Sessions

Address: Blk 408 Yishun Avenue 6, #01-1264, Singapore 760408
Email: derrickgohsh@gmail.com

Operating hours: Mondays 7.30pm - 9.30pm (except PH ¢ eve of PH)

(1) derrickgohsh
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Assoc Prof Muhammad Faishal Ibrahim
Minister of State for Ministry of Home Affairs and
Ministry of National Development
. MP for Nee Soon GRC
| Adviser to Nee Soon Town Council

Meet-the-People Sessions

Address: Blk 609 Yishun St 61, #01-235, Singapore 760609

Tel: 6752 2532

Email: MPS NSC@gmail.com

Operating hours: Mondays 7pm onwards (except PH & eve of PH)
@ muhammad faishal.ibrahim1 (&) muhammadfaishalibrahim

Ms Carrie Tan Huimin
MP for Nee Soon GRC
Vice-Chairman of Nee Soon Town Council

Meet-the-People Sessions

Address: Blk 850 Yishun St 81, #01-94, Singapore 760850

Tel: 6759 3413 | WA: +65 9634 5259

Email: CarrieTanNSS@gmail.com

Operating hours: Mondays 7.30pm - 9.30pm (except PH & eve of PH)
@ CarrieTanCares (@) carrietancares
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MP for Nee Soon GRC
Adviser to Nee Soon Town Council

Meet-the-People Sessions

Address: Blk 227 Yishun St 21, #01-520, Singapore 760227

Tel: 6755 1946

Email: Louisng4nse@gmail.com, nee.soon.east.mps@pap.org.sg
Operating hours: Mondays 7.30pm - 9pm

(first 4 Mondays of the month, except PH & eve of PH)

@ @ louisngkokkwang
LOCATE US onar 2t
Yishan h() X
Blk 290 Yishun St 22, S(760290) .
Nee Soon Central = '-—._.r‘_ —
Blk 751 Yishun St 72, #01-186, S(760751) T —
e ST NHEE 500

€ 500 Sou TOHAM COLIRNCIL

Blk 845 Yishun St 81, #02-00, S(760845) - L 2
Nee Soon Link Tel: 6758 0129

Email: feedback@nstc.org.sg

Blk 411 Yishun Ring Rd, #01-1819, S(760411)
o Nee Soon Town Council

oo

neesoontc
Essential Maintenance Service Unit i
(EMSU) o Nee Soon Town Council
After office hours: 1800 241 7711

@ NeeSoonTC

1800 275 5555
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CHANGING LIVES IN THE HEART
OF NEE SOON =4Z i B RAVAEE

As a third term MP for Nee Soon GRC, Assoc Prof
(AP) Muhammad Faishal Ibrahim has journeyed
almost 10 years with the residents of Nee Soon.

When asked to share the biggest change in both the
landscape and community, AP Faishal’s reply was
simple: transformation.

Prior to 2011, Nee Soon was not yet a GRC. When
AP Faishal first came onboard, Nee Soon Central
only had a void deck community club (CC). Today,
Nee Soon Central CC, housed in Northpoint City,
is Singapore’s first CC in a mall. This was a project
AP Faishal proposed and, with the support of various
ministries and agencies, saw to fruition.

A Modern Kampung

The transformation of Nee Soon Central is driven
by the vision to develop Nee Soon into a modern
sustainable town that focuses on inclusivity,
empowerment and compassion. The addition of
many new and upgraded facilities, such as Yishun
Integrated Transport Hub and Tzu Chi Humanistic
Youth Centre, gave the town a facelift and boosted
the kampung spirit in the community.

The CC, with its inclusive facilities catering to people
from all walks of life, is a manifestation of this vision.
These improvements help residents - regardless of
age, lifestyle or circumstances - live better, and keep
the kampung spirit in Nee Soon alive.

“Not only can you see the changes, you feel them,”
said AP Faishal. During Circuit Breaker, he witnessed
residents coming forward to contribute masks, food
items, and even services to their fellow residents.
“This [kampung] spirit will see us through - in
celebration or crisis,” AP Faishal added.

Getting to the Root of Things

AP Faishal’s on-the-ground approach, with the help
of grassroots leaders, means that issues get resolved
quickly and effectively. His system is simple: be
active on the ground, stay connected to the people
and remove barriers for residents who want to reach
him. AP Faishal spends his time outside ministerial
work doing ground engagement in Nee Soon. With
the pandemic, he has been holding Facebook Live
sessions more frequently to address concerns and
interact with residents.

A few years back, AP Faishal observed a different
crowd at night. It prompted him to start visiting
coffeeshops late at night about twice a week.
Residents are very welcoming and often invite him
to join them at their table. They confide in him about
personal issues or neighbour disputes, giving him an
opportunity to quickly intervene and resolve issues at
early stages.

He emphasises on being sincere and transparent
when serving the people. “I want to give my best.
Some issues are difficult and I'll tell them it’s not easy.
It is important to have a common understanding -

that some things are more complex
than others,” AP Faishal explained. “We
developed trust over time. Trust is not
something you can buy; you have to earn
it,” he added.

A Nation Starts at Home

Aside from physical projects, AP Faishal
isverymuch invested in people, especially
at-risk youths. He cited: “In 2019, about
60 per cent of first-time drug users and
arrests were under 30 years old”

He believes that this issue can be
nipped in the bud through strong family
development and education. Having
served in the Ministry of Education
and Ministry of Social and Family
Development, his experiences allow him
to identify the root cause and take on a
more holistic approach in finding long-
term solutions.

Beyond national policies, he also focuses on upstream
initiatives that can benefit residents directly. With the
help of community partners and stakeholders, he has
helped introduce and supported prison counselling
programmes, anti-drug campaigns such as “Dadah
Itu Haram”, and the well-wishers programme, among
others.
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MENGUBAH KEHIDUPAN DI TENGAH-TENGAH NEE SOON

H &6 MOWSHHEL UTLNSHMS 2 (HLOTHMLD

Sebagai Anggota Parlimen bagi Nee Soon GRC untuk penggal
yang ketiga, Profesor Madya Muhammad Faishal Ibrahim telah
menempuh perjalanan hampir 10 tahun bersama penduduk
Nee Soon.

Apabila diminta berkongsi tentang perubahan yang paling
ketara dari segi landskap dan masyarakat, beliau menjawab
dengan ringkas: transformasi.

Sebelum tahun 2011, Nee Soon belum lagi menjadi GRC.
Apabila Prof Madya Faishal baru mula menyertai pasukan
Nee Soon GRC, Kelab Masyarakat Nee Soon Central
hanya dirumahkan di sebuah kolong. Kini, ia ditempatkan
di Northpoint City dan ia merupakan kelab masyarakat
yang pertama di Singapura yang terletak di dalam pusat
membeli-belah. Projek yang dicadangkan Prof Madya Faishal
dengan sokongan pelbagai kementerian dan agensi ini telah
membuahkan hasil.

Kampung yang Moden

Transformasi Nee Soon Central didorong oleh visi untuk
membangunkan Nee Soon menjadi sebuah bandar moden dan
mampan yang menumpukan kepada inklusiviti, pemerkasaan
dan belas kasihan. Dengan kemudahan-kemudahan yang baru
dan dinaiktarafkan seperti Hab Pengangkutan Bersepadu
Yishun dan Pusat Kemanusiaan Belia Tzu Chi, bandar ini
diberikan wajah baru dan ini merangsang semangat kampung
dalam masyarakat.

Kelab Masyarakat Nee Soon Central yang merangkumi
kemudahan inklusif memenuhi keperluan masyarakat dari
pelbagai lapisan hidup dan merupakan manifestasi visi
tersebut. Penambahbaikan ini membantu para penduduk tidak
kira umur, gaya hidup atau keadaan untuk hidup dengan lebih
baik dan meneruskan semangat kampung di Nee Soon.

“Anda bukan sahaja boleh melihat perubahan, tetapi juga boleh
merasakannya,” kata Prof Madya Faishal. Semasa tempoh
Pemutus Litar, beliau telah menyaksikan ramai penduduk
tampil ke depan untuk menyumbang pelitup muka, barang-
barang makanan dan juga menyediakan perkhidmatan sesama
penduduk. “Semangat [kampung] ini akan membolehkan kita
melalui apa sahaja, baik sewaktu perayaan mahupun krisis,”
tambah beliau.

Mencari Akar Penyebab Masalah

Dengan bantuan ketua-ketua akar umbi, pendekatan yang
diambil oleh Prof Madya Faishal iaitu menangani masalah
pada peringkat akar umbi bermaksud sebarang masalah dapat
diselesaikan dengan cepat dan berkesan. Sistem beliau mudah:
memainkan peranan yang aktif di bawah, mengekalkan
hubungan dengan orang ramai dan mengurangkan sekatan
bagi penduduk yang ingin menghubungi beliau. Selain kerja

kementeriannya, beliau meluangkan masa untuk melibatkan
diri dengan penduduk di Nee Soon. Sewaktu pandemik ini,
beliau mengatur sesi Facebook Live dengan lebih kerap untuk
mengatasi masalah para penduduk dan berinteraksi dengan
mereka.

Beberapa tahun yang lalu, Prof Madya Faishal memerhatikan
kumpulan orang ramai yang berbeza pada waktu malam. Ia
mendorong beliau untuk membuat tinjauan mesra di kedai
kopi pada lewat malam kira-kira dua kali seminggu. Para
penduduk mengalu-alukan beliau dan sering mengundangnya
ke meja mereka. Mereka mengadu kepada beliau tentang
masalah-masalah peribadi atau pertikaian sesama jiran.
Ini memberikan beliau peluang untuk campur tangan bagi
mengatasi masalah tersebut pada peringkat awal.

Beliau menekankan keikhlasan dan ketelusan apabila
berkhidmat untuk rakyat. “Saya mahu memberi yang terbaik.
Sesetengah masalah sukar diselesaikan dan saya akan
memberitahu mereka bahawa ia tidak mudah. Ianya amat
penting untuk mempunyai persefahaman bersama - bahawa
ada masalah yang lebih kompleks daripada yang lain,” jelas
beliau. “Kita membina kepercayaan dalam setempoh masa.
Kepercayaan bukan sesuatu yang boleh kita beli; kita perlu
memperolehinya,” tambah beliau.

Sebuah Negara Bermula dari
Rumah

Selain projek fizikal, Prof Madya Faishal memberikan masa
yang banyak kepada orang ramai, terutamanya golongan
remaja yang berisiko. Beliau berkata: “Pada tahun 2019, kira-
kira 60 peratus daripada pengguna dadah kali pertama dan
yang ditahan adalah mereka yang di bawah 30 tahun.”

Beliau percaya bahawa masalah ini boleh diberhentikan pada
tahap tunas melalui pembangunan keluarga yang kukuh dan
pendidikan. Setelah berkhidmat di Kementerian Pendidikan
dan Kementerian Pembangunan Sosial dan Keluarga,
pengalaman itu membolehkan beliau mengenal pasti punca
masalah dan mengambil pendekatan yang lebih holistik apabila

mencari penyelesaian jangka panjang.

Melangkaui dasar nasional, beliau juga memberi tumpuan
kepada inisiatif hulu yang boleh memanfaatkan para
penduduk secara langsung. Dengan bantuan rakan masyarakat
dan pihak berkepentingan, beliau telah memperkenalkan dan
menyokong program kaunseling penjara, kempen antidadah
seperti “Dadah Itu Haram” dan program pengirim ucap
selamat, antara lainnya.
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