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Wshauned Weansoor Pin Khabid

Volunteer at Willing Hearts

Mansoor has spent much time volunteering for various social causes
in Yishun, ensuring that the needy are able to get by. Helping out with
Willing Hearts' food distribution every morning and grocery distribution
every month, the compassion that Mansoor shows to his fellow Yishun
residents has brightened the day of all who are touched by his kindness.

Not only has Mansoor generously given up his time to help others,
he has also inspired his family members to do so as well, through
the promotion of family volunteerism, ensuring the next generation
can also contribute positively to society. His efforts and sincerity to
help others have earned the respect of many of his fellow volunteers,
and has made Nee Soon a better place to live.

Mansoor's efforts to better the community have not gone unnoticed,
and as recognition of his selfless work, residents have voted for
Mansoor to be this year's Yishunite of the Year. Learn more about
Mansoor and his volunteerism by reading our article featuring him
on page 8-9!

Rebiymal, Rabimn

Initiated a Community Fridge
for Needy Residents

Returning to Singapore from Johor Bahru as a single mother
with a 7-year-old in tow, Rahimah had few possessions of
her own and even had to live with a friend before moving to
Yishun. Instead of wallowing in despair about her situation,
Rahimah took it upon herself to rebuild her life and improve her
surroundings by volunteering with Free Food For All (FFFA)
to help underprivileged families. Volunteering up to 30 hours
a week, Rahimah helped start a community fridge at her block
and stock it with food, ensuring that nobody goes hungry. In
addition, Rahimah also looks out for her neighbours through a
group chat and makes sure that her block is a brighter place for all
of its residents. Using her experience as a single mother, Rahimah
has turned it into a tool and a source of strength for other single
mothers going through what she did, empowering them and
helping them to overcome any challenges they may face.

This year's Yishunite of the Year award
saw a bumper crop of nominees, as Yishun
residents sent in many nominations for
who they believe deserve to win. Five
nominees were chosen from the list, and
after a period of voting, Mr Mohamed
Mansoor Bin Khalid has emerged as the

nominees and winner!

5@% Ong HHui Xin

Youth Leader for Project Love Lunch

As a youth leader for Project Love Lunch, Stephanie has devoted a
large amount of her time caring for children during outdoor activities
and events, and also distributing groceries to the less fortunate. She
has even given up her previous free time on the weekends to help out
at these events, bringing joy to those in need.

Stephanie is always eager to help whenever possible, including helping
the elderly to clean their rental flats, as well as taking initiative to help
sort groceries and food before distributing them to the community.

VeliontHan Zhi Wei

Grassroots Volunteer

An active member of the grassroots community in Yishun, Velton
has spent a lot of time participating in various events to help the less
fortunate, including going door to door to hand out masks and hand
sanitisers to various Yishun residents during the pandemic.

The avid Liverpool supporter is well-liked by his fellow Yishun
residents, and his affable personality has made him a popular figure
in the community. His friendly nature, coupled with his willingness to
help the needy in his community, makes Nee Soon a better place for all.

Vinid Kumar

Overcoming Adversity

Despite having issues with his hearing, Vinid has never let it get him
down. The administrative logistics officer at the Ministry of Manpower
has faced many difficulties in life but he has always remained positive.
Believing in the importance of determination, Vinid has also instilled
good values in his loved ones, teaching them not to give up when
faced with challenges, and to instead try to achieve their goals.
Through his example, his family, as well as Yishun residents, can learn
the importance of confidence in the face of adversity.

winner. Read on to find out more about our
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In light of the COVID-19 pandemic, we must remember to keep
ourselves active hoth physically and mentally to stay healthy.
Here are some places in our backyard to explore during the
December holidays. Check out the itinerary we have planned
for your family!

Jing Si Books and Café
30A Yishun Central 1,
#01-07, S768796

Reminiscent of a Taiwanese
teahouse, Jing Si Books and Café
offers a carefully curated selection
of books aimed towards spiritual
development and betterment,
serving as an oasis of calm in the
hustle and bustle of modern society.
Ruminate on life as you sip on a
freshly brewed pot of tea, or simply
watch the world pass by. Tummy
rumbling? Head over to Slow Bakes
just next door for artisan pastries
and bread, or their local breakfast
set, for a satisfying meal.
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Yishun Park Playground
Near the junction of Yishun Ring
Road and Yishun Avenue 11

Nestled amidst the lush greenery

of Yishun Park lies Yishun Park
playground, with an assortment of
fun activities for children to take part
in, including a jungle gym, monkey
bars, and many more! While children
have their fun, adults can get some
exercise done at the fitness area!

T-Play at HomeTeamNS Khatib . _
2 Yishun Walk, S767944

Make play educational when you

bring your little ones to T-Play at

HomeTeamNS Khatib. Partnered with
Peranakan museum The Intan, T-Play

provides the opportunity for children to

learn about Peranakan culture as they

experience all that the indoor playground "_ -
has to offer. Remember to book early as

capacity is limited, and each booking is

limited to 5 pax per transaction.

Blk 120 Playground

Blk 120 Yishun Ring Road,
5760120

Get your exercise in bright and

early by visiting one of Yishun’s
many community playgrounds. The
brightly coloured playground at Blk
120 Yishun Ring Road offers a wide
range of activities. Children can look
forward to a fun-filled time here!

Blk 269A Playground

Blk 269A Yishun Street 22,
S761269

Parents can sit at a nearby gazebo
while their children have their fun
at this delightful playground. With
an assortment of different activities,
children will no doubt have a lot of
fun climbing and jumping on the
various structures.

—-—_—

Just Ants
928 Yishun Central 1,
#01-143, S760928

Ants may not be the first thing that
come to mind when getting a pet,
but Just Ants is looking to change
that. Offering ants as well as
various related paraphernalia, the
hobby shop is the perfect place to
explore ant keeping. Regardless of
age, ant keeping can be a fulfilling
hobby, and you can get started with
the Ant Starter Kit for only $14.90!

ORTO

81 Lorong Chencharu
#01-01, S769198

End your day at ORTO, a
massive park with a multitude of
facilities such as a fishing pond, a
trampoline park, a karting track
and even a paintball arena! No
matter what you enjoy, there will
definitely be something for you
at ORTO. ORTO is also home

to a wide variety of eateries, so
rest assured that there will be
something for your palate as you
end your day with a hearty meal.
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After serving the community for more
than 30 years, it is time to say goodbye
to Chong Pang Community Club at
21 Yishun Ring Road. The demolition
of the building, which housed the
community club, is part of a rejuvenation
project in Chong Pang City to make
way for a new integrated development,
targeted for completion in 2025.

Pending its construction, which is
expected to start in the second half of
2022, residents can head over to its holding
site at Blk 126 Yishun Street 11, #01-427.

Chong Pang City, the first-ever
neighbourhood centre in Yishun New
Town, will be undergoing a major facelift.
Minister K Shanmugam, Adviser to Nee
Soon GRC grassroots organisations,
announced last year: “Chong Pang
Community Club has been in the same
building since I became Grassroots
Adviser 32 years ago. The Chong Pang
Market and Food Centre was built in
1984 [...] The new integrated development
will bring more vibrancy to Chong
Pang City and give all Yishun residents

A U — q q .
“ more convenient recreation and lifestyle
\ - options”
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Previously known as
Nee Soon Community Centre,
the three-storey building was
declared open by Dr Koh Lip Lin,
then-MP for Nee Soon GRC.

A 4m-tall temporary hoarding will
be erected to protect surrounding
properties from noise and dust

during demolition work.

The Chong Pang Integrated
Development is announced,
marking the end of the existing
Community Club building.

1st half Late
1988 1992 2020 2021 2027 2022
W

Chong Pang

Nee Soon Community Community Club Lonstruction
: : : . of the Chong
Centre is renamed moves to a holding This hoarding will be

Y Pang Integrated

Chong Pang site while its new extended up to 12m. .
: : Development will be

Community Club. permanent home is

completed.

being built.
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The Chong Pang Integrated Development has residents
excited over the long-awaited upgrades to current ageing
facilities.

Designated as an all-encompassing neighbourhood
hub for Nee Soon residents, the Chong Pang
Integrated Development will have three swimming
pools, a gymnasium, fitness studios, as well as various
commercial shops, along with a new community club,
and an upgraded market and hawker centre. Existing
hawkers will be offered places at the new development
upon its construction.

These new developments will rejuvenate Nee Soon, as well
as provide a community node from which residents can
participate in all sorts of activities, promoting a healthy
lifestyle and interaction with residents from all walks
of life.

Construction of the Chong Pang Integrated Development
is expected to begin in the second half of 2022 and finish
in 2025.
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MEMBAYANGKAN SEMULA PUSAT
KEJIRANAN CHONG PANG

Pembangunan Bersepadu Chong Pang membuatkan
penduduk teruja dengan peningkatan kemudahan sedia
ada yang semakin menua kerana hal ini sudah lama
dinantikan.

Ditetapkan sebagai hab kejiranan menyeluruh untuk
penduduk Nee Soon, Pembangunan Bersepadu Chong
Pang akan mempunyai tiga buah kolam renang, sebuah
gim, beberapa buah studio kesihatan, serta pelbagai kedai
komersial, sebuah kelab masyarakat baru, dan pasar serta
pusat penjaja yang dinaik taraf. Para penjaja yang sedia ada
akan ditawarkan tempat di kawasan pembangunan baru
apabila siap dibina kelak.

Perkembangan baru ini bertujuan untuk memberi
nafas baru kepada Nee Soon, serta menyediakan ruang
masyarakat di mana penduduk boleh mengambil bahagian
dalam pelbagai jenis aktiviti, mempromosikan gaya hidup
sihat dan berinteraksi dengan penduduk daripada semua
lapisan masyarakat.

Pembinaan Pembangunan Bersepadu Chong Pang
dijangka bermula pada penggal kedua tahun 2022 dan
selesai pada tahun 2025.

.._. L N
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Whether it’s keeping our surroundings clean, or to keep services and facilities
in our Town Council running, our Town Council workers work tirelessly
behind the scenes to ensure that everything continues to run smoothly in Nee
Soon even in the midst of the COVID-19 pandemic.

Our Town Council workers, particularly our cleaners, have become even more
important in light of the COVID-19 pandemic, as they toil day in, day out to
make our estate clean and hygienic. To pay tribute to them, several groups
came forward to show their appreciation. Nee Soon Link residents Stephanie
and Ricky started the ball rolling by giving care packs and bento sets to our
Town Council cleaners. Not long after, The Social Kitchen, a social enterprise
that employs vulnerable individuals and their caregivers, treated cleaners in
Nee Soon East to yummy plant-based burgers. In June, a Chong Pang resident
donated BTS McDonald’s meals to cleaners in Chong Pang and Nee Soon
Central, on behalf of BTS fans to show their gratitude.

In August, Singapore Kindness Movement and Old Chang Kee made generous
donations of their Singa Puffs and Potato Chips to cleaners in Nee Soon Town.
Town Council cleaners in Chong Pang division also received chicken briyani
from Super Penyet Singapore in the same month.

Free Food For All chipped in with bottles of honey, hand sanitisers and face
masks as a show of appreciation to cleaners hard at work deep cleaning Chong
Pang Market.

These acts of kindness herald the dawn of social cohesiveness where the
community comes together to drive meaningful initiatives for one another.
Bright smiles, cheerful ambience and gratitude are telltale signs that the Nee
Soon community has attained a breakthrough in engendering positivity
among Nee Soon residents.



LET'S RECYCLE
WASTE PAPER
FOR REWARDS

Our machines are located at:
o Blk 102 Yishun Ave 5

o Blk 293 Yishun St 22

o Blk 414 Yishun Ring Rd

o Blk 751 Yishun St 72

o Blk 844 Yishun St 81
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Singapore is looking towards a more sustainable future through the implementation of the Singapore Green
Plan. In order to help achieve the goals outlined by the Green Plan, Nee Soon Town Council has collaborated
with SGRecycle under the overarching Action for Green Towns initiative to help Nee Soon residents earn
rewards when they recycle. Simply register at sgrecycle.com or scan the QR code below before approaching
any of these blue boxes around Nee Soon to recycle your waste paper. The scheme has been met with a positive
response, with 7989.48 kg of paper collected from these five machines in October. We look forward to greater
participation as we play our part to make Nee Soon a more sustainable town!
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YISHUNITE
OFf THE
YEAR 2021

é] don’t do this for the

recognition or anything.
| just do it voluntarily to
help the community.”

Mr Mohamed Mansoor Bin Khalid’s popularity in Yishun was apparent as
he walked around the void deck of Block 107, where it seemed everyone
he passed knew him and had a friendly word to say. Block 107, of course,
is where Mr Mansoor would hand out cooked meals daily to residents in
need.

However, Mr Mansoor, voted Yishunite of the Year 2021, was modest
when acknowledging his award. “I don’t do this for the recognition or
anything. I just do it voluntarily to help the community;” Mr Mansoor
chuckled. The Yishun resident of more than 40 years has been
helping out at Willing Hearts during the pandemic, when he found
himself having to receive handouts after seeing a downturn in his
transportation business. However, he did not let it get him down,

and he is now a regular volunteer for Willing Hearts, distributing

food 365 days a year, even on weekends and public holidays.

With the number of people receiving meals from Willing Hearts
increasing from 40 to 170 over the year, volunteers are getting

busier than ever.
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Building Community Spirit

Spending time as a volunteer has allowed Mr Mansoor to grow closer with his neighbours. Gesticulating towards the area
where he distributes food, he comments, “We will provide breakfast, some tea and coffee for people every morning. There
really is a kampung spirit here” In light of the COVID-19 pandemic, many residents have found solace volunteering with
Mr Mansoor, joining in for the companionship it provides as well as the atmosphere. While it is heartening to see people
volunteering to help those affected financially, sometimes, they have to be turned away. “I have to turn people away when they
are not feeling well. I tell them, if you are sick and come, you put others at risk as well. Make sure you recover, then come.”

While distributing food, Mr Mansoor also has to maintain impartiality. “Sometimes people ask for extra, or for their
neighbours. I tell them, if they need, they have to come down themselves. I can only give the amount they register with
Willing Hearts. Only if I have extra servings, then I can distribute extra”

Starting From Young

His willingness to help others stemmed from his childhood, where he was a frequent volunteer alongside his father at a
mosque. With the value of helping others being inculcated in him from a young age, Mr Mansoor has sought to impart the
same traits in his children too.

“It is second nature to them,” he proudly reveals with a smile. “They understand that they have to share what they have, and
even if they don’t have enough for themselves, they don’t complain””

Finally, Mr Mansoor also had a message to send to his fellow Yishun residents. “As a human being, try to have an open heart.
Try not to judge people. I don’t view anyone as Malay, Chinese, or Indian. We are all human beings, so if you want to help,
help everybody”

‘YISHUNITE OF THE YEAR' 2021:
DARIPADA PENERIMA BANTUAN
KEPADA SUKARELAWAN

dan kerana menyukai suasananya. Walaupun ia amat menggembirakan untuk melihat
ramai orang secara sukarela ingin membantu mereka yang terjejas dari segi kewangan,
kadangkala, mereka terpaksa ditolak. “Saya perlu menolak orang apabila mereka tidak
sihat. Saya memberitahu mereka, jika mereka sakit dan tetap datang, mereka akan
membahayakan orang lain. Saya pastikan mereka sudah sembuh, barulah boleh datang”

Saya melakukan ini bukan semata-
mata untuk mendapatkan pengiktirafan
atau apa-apa. Saya hanya melakukannya
secara sukarela untuk membantu
masyarakat.

Semasa mengagihkan makanan, Encik Mansoor juga perlu mengekalkan kesaksamaan.
“Kadang-kadang orang meminta lebih, atau untuk jiran mereka. Saya memberitahu
mereka, jika jiran tersebut memerlukannya, mereka harus hadir sendiri. Saya hanya
boleh memberikan mereka jumlah yang didaftarkan melalui Willing Hearts. Hanya
jika saya mempunyai hidangan tambahan, maka saya boleh mengedarkan lebih.”

Kepopularan Encik Mohamed Mansoor Bin Khalid di Yishun terserlah ketika
beliau berjalan mengelilingi kolong Blok 107, di mana nampaknya semua
yang bersua dengan beliau mengenalinya dan memberikan kata-kata yang
mesra kepadanya. Sesungguhnya, Blok 107 merupakan tempat Encik Mansoor
mengagihkan makanan yang dimasak kepada penduduk yang memerlukannya
pada setiap hari.

Bermula Dari Muda

Kesediaannya untuk membantu orang lain bemula dari zaman kanak-kanaknya,

Walau bagaimanapun, Encik Mansoor yang dipilih sebagai Yishunite of the
Year’ atau Penduduk Teladan Yishun Tahun 2021 dengan rendah hati menerima
anugerahnya. “Saya melakukan ini bukan semata-mata untuk mendapatkan
pengiktirafan atau apa-apa. Saya hanya melakukannya secara sukarela untuk
membantu masyarakat,” Encik Mansoor tergelak kecil.

Penduduk Yishun selama lebih daripada 40 tahun itu telah membantu di Willing
Hearts semasa wabak melanda, apabila beliau terpaksa menerima bantuan selepas
perniagaan pengangkutannya mengalami kemerosotan. Walau bagaimanapun, dia
tidak merasa kecewa dan kini menjadi sukarelawan tetap untuk Willing Hearts,
di mana beliau mengedarkan makanan 365 hari setahun, termasuk pada hujung
minggu dan cuti-cuti umum. Dengan bilangan orang yang menerima makanan
daripada Willing Hearts meningkat daripada 40 kepada 170 sepanjang tahun ini,
para sukarelawan semakin sibuk berbanding sebelum ini.

Membina Semangat Kemasyarakatan

Mengisikan masanya dengan membuat kerja sukarela telah membolehkan Encik
Mansoor menjadi lebih erat dengan jiran-jirannya. Sambil menunjukkan arah
kawasan tempat beliau mengedarkan makanan, beliau mengulas, “Kami akan
menyediakan sarapan, termasuk teh dan kopi, untuk orang ramai setiap pagi.
Memang ada semangat kampung di sini” Berkaitan dengan pandemik COVID-19,
ramai penduduk telah menemui ketenangan dengan membuat kerja sukarela
bersama Encik Mansoor. Mereka juga menyertainya untuk menjalin persahabatan

di mana beliau sering membuat kerja sukarela bersama bapanya di masjid. Dengan
nilai membantu orang lain yang diterapkan dalam dirinya sejak kecil, Encik Mansoor
berusaha untuk mewariskan sifat yang sama kepada anak-anaknya juga.

“Sifat ini sudah sebati dengan diri mereka,” beliau mendedahkan dengan bangga sambil
tersenyum. “Mereka faham bahawa mereka perlu berkongsi apa yang mereka ada, dan
meskipun tidak mencukupi untuk diri mereka sendiri, mereka tidak merungut”

Akhir sekali, Encik Mansoor juga mempunyai pesan kepada rakan-rakan penduduk
Yishun. “Sebagai manusia, cubalah berlapang dada. Cuba untuk tidak menilai orang
lain. Saya tidak mengira bangsa, sama ada Melayu, Cina mahupun India. Kita semua
manusia, jadi jika anda ingin membantu, bantulah semua orang”
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Throughout 2021, Nee Soon
Town Council has been

Tow n working hard to improve the
facilities of Nee Soon to make
it a better place for residents.

I m PROvemEn I Here is a look at some of the
upgrades that have been made
PROJECTS IN 2021 -

Upgrades to
Playgrounds

Blk 121 /122 Yishun St 1 1 Blk 315B Yishun Ave 9

Upgrades to
Fitness Corners

Blk 432D Yishun Ave 11 Blk 334B Yishun St 31
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Construction of Shelters/ e
Awnings/Linkways ~ .
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Awnings at Blk 363, 366 Awnings at Blk 250, 259 and

and 367 Yishun Ring Road 260 Yishun St 22/Ave 9

MAAs

Linkway at Blk 784 to 785 Shelter at Rockridge Park  Awnings at Blk 795
Yishun Ave 2 near Blk 502B Yishun St 51 Yishun Ring Road

Awnings at Blk 202, 217,
219, 220, 223 and 225

Yishun St 21
Shelter at Blk 787/788/791/ Linkway at Blk 863 Yishun Ave 4

792 Yishun Ring Road to Naval Base Primary School

Other Projects

Upgrading of the precinct Upgrading of letterboxes Construction of a -- E A SRS —
marker at Adora Green,  at Blks 236-242 Yishun community garden at Blk N
Yishun Avenue 11 Ring Road 431 MSCP Yishun Ave'1

Reconstruction of BBQ pits

Installation of a new Upgrading of lift lobbies = Construction of banner '. and construction f)f new
CCTYV system at Blks 504- at Blk 926, 927, 928,930, structure near Blk 932 shelter over BBQ pits and
513 Yishun Street 51 931, 932 and 935 Yishun  Yishun Central 1 e a toilet near Blks 728/729

Central 1 . Yishun Street 71



Nee Soon News ————

Cleaner hawker ﬁ Q

centre toilets y *. o WA b
- L- bencinmaing fepant

fow Ty ooty fowr
e o of MO
AN b AN 22D

in Nee Soon! Y

Fewer cases of
mosquito breeding &

reported in
Nee Soon!

SSriey i bt o
Bho AT Bl
bancfimabddag nepant
disr Ty rimawce v
T pevied af MOV
SO0 JUN 2021

Fewer rodent
burrows in ﬁ
Nee Soon!

e ot bapnd ey
phi AEA Blrvvosd
bt rmasricing rapor]
Lo Towery Cowmoia for
e prevana’ of MY
SO LI O

To find out

Nee Soon Town Council _ .
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SIGNS & SYMPTOMS OF

ACUTE STRESS REACTION (ASR) *

Nee Soon News

AFTER A TRAUMATIC EVENT

Think differently

* Poor concentration during a normal routine
* Recurrent dreams of the incldent

¢ Flashbacks of the traumatic event

* Negative thoughts of sucide and
salf-harm

Dear Jasmine,

My 5-year-old daughter seems to struggle with asking for help and
expressing herself in general.

For example, when she wants help packing her bag before going out,
she would say, "My things are too big for my bag.” I am not sure if she
is asking for help as sometimes, she just wants more time to work on
the problem.

I have to repeatedly ask if she needs help before she gives me an answer,
and if I don’t ask her when she needs help, she will have a meltdown.
I find it challenging to parent her and read her mind since she doesn’t
say what she wants directly and likes to give hints instead. This can be
difficult and makes things very confusing.

I have tried tackling this issue with her before but it ended in another
meltdown with her saying, “I just don’t know how to say what I want!”
I am afraid that this will make it hard for her when she starts going to
primary school in the future and she might struggle in silence.

Yours sincerely,

Concerned Mum

For women and sexual assault care:

Help is always
For marital relationships:

available Care Corner Counselling Centre: 6353 1180
For mediation and dispute resolution:

Eagles Mediation and Counselling Centre: 6788 8220

Behave differentl
-Chmg:ilnappﬂtihe : \\m/’j .g‘ =

@ Rd Feel differently
e = Excassive anxialy of hearfulness of re-accurrancs
f . of the inddent

# Parsistantly feeling low and lack of anargy

= [rritation when guestioned about matiers
related to the incldent

= Avoiding thoughts, fealings, people, or ploces
that are associated with the traumatic evant

What can you do if you experience ASR?

# Reach out for support from friends
and family ﬂ

* Engage in meaningful and enjoyable sctivities

* Bo patient with yourself as it takes time F ﬂ 5
1O ecower '
" Seak professional help if you are unable to ‘
cope. E.g. 8 counselorn, paychalogist :
-'r Tan Tock 5-.-nn
L] U“ i 1' L
Iy St e i, W the Cantral Begkon Trissms Service

Dr Jasmine Siang is a licensed behavioural specialist and psychotherapist with more than 12 years of experience in Individuals, Couples and Family Therapy. Her expertise
includes abuse, anxiety, eating disorders, relationships, emotional issues, trauma, etc.

She firmly believes change is always possible and healing is an art. It takes time. It takes practice. It takes trust.

This column is not intended to serve as a substitute for any financial, medical, legal or other professional advice.

If you have specific concerns or an urgent situation in which you require professional, psychological or medical help, you should seek help from a licensed professional, physician or mental health professional.

Dear Concerned Mum,

From the example you have given, it seems like your child is no longer
looking for a solution to the problem. Your child is aware that
there is a problem, so you will have to change her perspective.
Presenting her with another option will change how your child
views the problem. For example, instead of repeatedly asking if
she needs help, you can suggest to her that maybe her bag is too
small, to show your child what else can be done about it.

As for your child giving hints, it might be a result of trying to read
her mind. From your child’s perspective, it appears as if you are trying

to guess what the issue is, so she facilitates that by providing hints instead of the answer. You
need to have clear communication to build a relationship with your child. Try using words
and questions to find out more about what she needs. Requests like “Can you help me hold
this?” or “Can you do this for me?” teach your child how to ask for help, and that it is ok to
ask for help.

Your child is able to express herself by saying that her things are too big, but she may also
understand that asking for help may make some people unpleasant, which is why she may
feel hesitant asking for help. However, as she helps you with your requests, she can learn that
it feels good to help others and may be more inclined to seek help if she needs it.

Jasmine Siang,
Behavioural Specialist/Psychotherapist

For children- and youth-related issues:

Association of Women for Action and Research (AWARE]: 1800 777 5555 | WINGS Counselling Centre: 6383 5745 E E Have a concern?

For mental health issues: Simply scan this QR code
Shan You Counselling Centre: and submit your entry
67419293/ 6745 9293 here to be shortlisted.
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Mr K Shanmugam

Minister for Home Affairs and Minister for Law
MP for Nee Soon GRC

Adviser to Nee Soon Town Council

Meet-the-People Sessions

Address: Blk 107 Yishun Ring Road, #01-207, Singapore 760107

Tel: 6758 3039 | WA: +65 9350 9004

Email: mps@chongpang.org

Operating hours: Tuesdays 7.30pm onwards (except PH ¢ eve of PH)
@ K Shanmugam Sc (@ kshanmugam_ ) K Shanmugam

Mr Derrick Goh Soon Hee
MP for Nee Soon GRC
Chairman of Nee Soon Town Council

&

Meet-the-People Sessions

Address: Blk 445 Yishun Ring Road, #01-44, Singapore 760445
Email: derrickgohsh.mps@gmail.com

Operating hours: Mondays 7.30pm - 9.30pm

(first 4 Mondays of the month, except PH & eve of PH)

() derrickgohsh

Assoc Prof Muhammad Faishal Ibrahim
Minister of State for Ministry of Home Affairs and
Ministry of National Development

MP for Nee Soon GRC

Adviser to Nee Soon Town Council

Meet-the-People Sessions

Address: Blk 609 Yishun St 61, #01-235, Singapore 760609

Tel: 6752 2532

Email: MPS NSC@gmail.com

Operating hours: Mondays 7pm onwards (except PH & eve of PH)
@ muhammad faishal.ibrahim1 (&) muhammadfaishalibrahim

Ms Carrie Tan Huimin
MP for Nee Soon GRC
Vice-Chairman of Nee Soon Town Council

A

Meet-the-People Sessions

Address: Blk 850 Yishun St 81, #01-94, Singapore 760850

Tel: 6759 3413 | WA: +65 9634 5259

Email: CarrieTanNSS@gmail.com

Operating hours: Mondays 7.30pm - 9.30pm (except PH & eve of PH)

@ CarrieTanCares (@) carrietancares
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Mr Louis Ng Kok Kwang
MP for Nee Soon GRC
Adviser to Nee Soon Town Council

Meet-the-People Sessions

Address: Blk 227 Yishun St 21, #01-520, Singapore 760227

Tel: 6755 1946

Email: Louisng4nse@gmail.com, nee.soon.east.mps@pap.org.sg
Operating hours: Mondays 7.30pm - 9pm

(first 4 Mondays of the month, except PH & eve of PH)

© @ louisngkokkwang

LOCATE US P gt
Yishun ﬂg‘l' i
Bk 290 Yishun St 22, S(760290) i,
Nee Soon Central r ?‘_,._._._‘_":' “'h__ -
Blk 751 Yishun St 72, #01-186, S(760751)

NEE SOON
Nee Soon South TOWN COUNCIL
Blk 845 Yishun St 81, #02-00, S(760845)
Nee Soon Link Tel: 6758 0129

Email: feedback@nstc.org.sg
o Nee Soon Town Council

neesoontc
o Nee Soon Town Council

@ NeeSoonTC

Blk 411 Yishun Ring Rd, #01-1819, S(760411)

Essential Maintenance Service Unit
(EMSU)
After office hours: 1800 241 7711



YyounGc HEAR
IN NEE SOON EAST

The Singapore Red Cross has been supporting the community in Nee Soon for years,
first by distributing food vouchers, and since 2019, running a tuition programme for
underprivileged children. The pilot tuition programme in Nee Soon East, known as Young
Hearts, has grown from strength to strength, benefitting many children from low-income
households in Blocks 269A and 269B at Yishun Street 22. It has even increased its scope to
include a Young Scientist programme and robotics classes.

Selene Ong, head of the Red Cross’ Community Resilience department who runs the
programme, candidly shares anecdotes about the children that she meets through it, the
challenges that they face trying to better their lives, and elaborates more on what the Red
Cross wants to achieve through Young Hearts.

The programme has seen widespread positive effects for its students, both academically
and on their character. Academic results are tracked through an individual progress report,
allowing parents to observe their performance in examinations and track their progress,
and allows them to factor in outside influences on the child’s academic performance.

“The long-term aim of the programme is to break intergenerational poverty, so just giving
out food vouchers is not sufficient,” Selene explained. It is hoped that through Young
Hearts, children can go on to pursue a higher level of education in order to break out of
the poverty cycle.

However, academics are not the only thing Young Hearts wishes to help with. “Being
responsible with their attendance, making the right decisions, thoughtfulness, appreciation
of others, self-awareness, we want to impart skills such as these that will benefit them in
life,;” added Selene.

The programme, however, has faced its share of problems. As the COVID-19 pandemic
rages on, Young Hearts has had to make changes to its operations, such as moving towards
a hybrid system, incorporating both home-based learning and in-person classes in its
office, with its meeting room doubling up as a classroom.

While the Red Cross has managed to provide the children with laptops for home-based
learning, issues remain. “Laptops are only a band-aid for the problem,” Selene mused,
citing several examples of children with unconducive households that make studying a
difficult proposition, further emphasising the need for Young Hearts to provide a space for
children like these.

Ultimately, Young Hearts is more than just a tuition centre. “At the end of the day, we just
want to provide them with a safe space, not just for studying but also for them to talk about
any issues they may have;” Selene concluded. Young Hearts are constantly on the lookout
for volunteers as they look to expand the programme, and anyone interested can contact
the Red Cross to indicate their availability.




“The long-term aim of the
programme is to break
intergenerational poverty, so
just giving out food vouchers
is not sufficient.”
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Memupuk Program ‘Young Hearts’ di Nee Soon East

Sudah bertahun-tahun lamanya Palang Merah Singapura memberikan sokongan kepada
masyarakat di Nee Soon, bermula dengan mengedarkan baucar makanan, dan sejak 2019,
menjalankan program tuisyen untuk kanak-kanak yang kurang bernasib baik. Program
tuisyen perintis di Nee Soon East, yang dikenali sebagai ‘Young Hearts, berkembang
pesat dari semasa ke semasa dan memanfaatkan ramai kanak-kanak daripada keluarga
berpendapatan rendah di Blok 269A dan 269B di Yishun Street 22. Malahan, program
berkenaan telah meningkatkan skopnya untuk memasukkan program ‘Young Scientist’
(Saintis Muda) dan kelas robotik.

Selene Ong, ketua Jabatan Daya Tahan Komuniti di Palang Merah yang mengendalikan
program ini, secara terus-terang berkongsi anekdot tentang kanak-kanak yang beliau
temui dan cabaran yang mereka hadapi demi memperbaiki kehidupan mereka. Beliau

menghuraikan dengan lebih lanjut lagi mengenai apa yang ingin dicapai oleh Palang Merah
melalui ‘Young Hearts.

Program ini telah memperlihatkan kesan positif yang meluas buat pelajarnya dari segi
akademik dan perwatakan mereka. Keputusan akademik dijejaki melalui laporan kemajuan
individu yang membolehkan ibu bapa memerhati prestasi mereka dalam peperiksaan dan
memantau kemajuan mereka, serta membolehkan mereka mengambil kira pengaruh luar
terhadap prestasi akademik anak mereka.

“Matlamat jangka panjang program ini adalah untuk mengatasi kemiskinan antara generasi,
maka sekadar memberi baucar makanan tidaklah mencukupi,” jelas Selene. Melalui ‘Young
Hearts, diharapkan kanak-kanak dapat meneruskan pelajaran ke peringkat yang lebih
tinggi agar dapat keluar daripada kitaran kemiskinan.

Walau bagaimanapun, ‘Young Hearts’ bukan semata-mata untuk membantu menerusi
aspek akademik. “Bertanggungjawab dengan kehadiran mereka, membuat keputusan yang
betul, bertimbang rasa, menghargai orang lain, mempunyai kesedaran diri; kami ingin
menyampaikan kemahiran seperti ini yang akan memberi manfaat kepada mereka dalam
kehidupan,” tambah Selene.

Program ini, bagaimanapun, juga menghadapi pelbagai masalah. Ketika wabak COVID-19
semakin melarat, ‘Young Hearts’ terpaksa membuat perubahan pada operasinya, seperti bergerak
ke arah sistem hibrid yang menggabungkan pembelajaran di rumah dengan kelas bersemuka di
pejabatnya. Bilik mesyuaratnya juga digabung fungsinya menjadi sebuah bilik darjah.

Walaupun Palang Merah telah berjaya membekalkan kanak-kanak dengan komputer riba
untuk pembelajaran di rumah, beberapa isu tetap wujud. “Komputer riba hanyalah alat
bantu sementara untuk masalah ini,” Selene merenung sambil memetik beberapa contoh
kanak-kanak dari isi rumah yang keadannya tidak sesuai, lantas saranan untuk menelaah
pelajaran seperti ini merupakan sesuatu yang menyukarkan. Beliau seterusnya menekankan
perlunya ‘Young Hearts’ menyediakan ruang untuk kanak-kanak seperti ini.

Akhir kata, “Young Hearts’ bukan sekadar sebuah pusat tuisyen. Malah, lebih daripada itu.
“Sudahnya nanti, kami hanya mahu memberikan mereka ruang yang selamat, bukan sahaja
untuk belajar tetapi juga untuk mereka bercakap mengenai apa saja isu yang mungkin
mereka hadapi,” Selene mengakhiri. ‘Young Hearts™ sentiasa mencari sukarelawan kerana
mereka ingin mengembangkan program, dan sesiapa yang berminat, boleh menghubungi
Palang Merah untuk menyatakan kesediaan mereka.
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