


Annual Report FY21/22 (Apr 21 - Mar 22) 

1. Chairman's Review

2021 was a challenging year, as the global pandemic changed the way we live, work, and play. I am grateful to 

our residents and staff for staying vigilant and united to make Nee Soon Town a "Home with a Heart". 

During this period, Nee Soon Town Council (NSTC) executed swiftly on Safe Management Measures (SMM) in 

response to the evolving COVID-19 situation. Shared facilities and amenities such as the playgrounds, fitness 

corners, courts, BBQ pits, and hawker centres seats had to be quickly cordoned-off due to the restrictions. 

Additionally, manned check-in counters were put in place when Vaccination-Differentiated SMM (VDS) were 

required as unvaccinated individuals were not allowed to dine-in at coffeeshops and hawker centres. 

As we worked on SMM, we also faced manpower shortages as workers infected by Covid-19 had to be under 

quarantine. In spite of these challenges, we are proud to share that NSTC did well in our Town Council 

Management Report (TCMR) for the seventh consecutive year, scoring "Green" bands in these categories: 

Estate Cleanliness, Estate Maintenance, Lift Performance and Arrears Management.

During this period, NSTC also underwent a major transition. We appointed a new Managing Agent (MA), C&W 

Services (S) Pte ltd (C&W), starting from 1 June 2021 for a five-year period. C&W's bid was incidentally the 

lowest tender price. It was about the same level as EM Services Pte Ltd (EMS)'s prior contract price and $Gm 

lower than their new tender price across a five-year period. 

I would like to take this opportunity to thank EMS for serving NSTC since 2013. I am also delighted to report 

that there were no disruptions to ongoing projects during the hand-over process. Day-to-day operations and 

services to residents such as upgrading, cleaning and maintenance were smoothly executed. 

Following the launch of the Action for Green Towns campaign, NSTC was fortunate to have Mr Louis Ng, MP and 

GPC Chair for Sustainability and the Environment as our champion to drive our town's sustainability efforts. We 

have and will continue to implement creative, yet practical sustainability initiatives. Together, we will work 

towards making Nee Soon Town zero waste, energy efficient and greener. 

We worked hard and awarded a 2-year electrical supply contract to Tuas Power with a discount of 9.9% in 

December 2021. With water and electricity costs comprising 21% of NSTC's total routine expenses, this contract 

has helped lower the expense increase in the first quarter of calendar year 2022, especially against the steep 

increase in the open electricity market price. NSTC is expected to benefit from this contract till 31 December 

2023. 

With the easing of Covid-19 restrictions and therefore potentially increase of manpower availability, we hope to 

catch up on projects that were delayed due to the pandemic. NSTC will step up efforts to reconnect and engage 

our residents with more physical community activities in line with the easing of Covid-19 restrictions. 

The mutation of the Covid-19 virus is not over. let us continue to stay vigilant as we reconnect back with our 

families, friends, neighbours, and colleagues. I thank all residents for your support and encouragement to NSTC. 

You can be assured that we will continue to put our hearts into making Nee Soon a safe, inclusive, sustainable 

and vibrant town! 

Derrick Goh Soon Hee 

Chairman 

Nee Soon Town Council 
















































































































