Nee Soon Yown Council

Terms and Conditions for Booking and Use of Facilities

1. General

1.1 These terms and conditions {"Tenms"} govern your becking and use of common facilities and open spaces {such as void decks, multi-purpese/communal halls. and
other common areas or properties) (each a “Facility”) managed by Nee Soon Town Council {the “Town Council’). If you have any questions about these Terms or the
Facilities, you may contact our representative at:

Nee Soon Town Council

Email: feedback@nsic.org.sg

Address: 290 Yishun Street 22, Singapore 760290

Telephone: 6758 0129 (Monday to Friday 8am {o 4.30pm, Saturdays Sam to 12.30pm)

1.2 By proceeding with the booking of the Facility and/or using the Facility, you acknowledge that you have read and understood these Terms and unconditionally
agree and accept to be legally bound by and to comply with these Terms and any amendments thereto from time to time.

1.3 if you are booking the Facility on behalf of another individual. you hereby represent and warrant that you have been validly authorised fo: {i) book such Facility on
behalf of such individual. and (i} agree to and bind such individual to these Terms.

14 Any non-comphance with these Terms, whether intentionally or otherwise, may result in action being taken against you. including but not limited to a claim for
compensation (including the forfelture of your deposi) and civit andfor criminat liability. The Town Council reserves the right to commence action under the relevant By-Laws
for use of common property and open spaces, which camies a fine not exceeding 585,000 ar to imprisonment for a term nol exceeding 6 months or to both. You may also be
served with a warning letter and/or barred from future bookings to use any Facility for a period of one year or mere, at the sole discretion of the Town Council.

15 The Town Councll may. in its sole and absolute discretion, amend andfor supplement these Terms from time to time and such amendments shalt be effective upen
the Town Councif's natification published on the Town Coundl's website at hitps #wwwensic org.sgf or notification to you.

1.6 Please read these Terms carefully prior to any use of the Facility. If you do not agree to these Terms. please do not proceed with the booking of the Facility or use
of the Facility.

2. Booking of Facilities

21 Eligibility: You acknowledge that all bookings to use the Facility are strictly on a “first-come, first served” basis. save that priority may be given to funerals or

events arising from unforeseen circumstances. or in the unfikely event of any conflict in booking dates, upon which your booking may be duly cancelled with a refund of alt
fees, or an alternative Facility may be assigned to you. The Town Council shall not be liable for any expenses incurrad arising from such change in Facifity.

211 The Town Council may designate certain Facilities for use by only residents of HDB properties managed by the Town Council. and you may be required to furnish
proof of such residency, or proof of your immediate relationship with residents of such HDB properties. and any other relevant supperting documentation. to the Town
Council when you submit a booking to use such Facilittes.

212  You acknowledge that use of Faclfities are only permitted far pre-approved events. For other events, bookings of Facilities may only be made in person at the Town
Councit office and you must have obtained prior approval from your Member of Parfiament (MP) or the Chairman of your Citizen's Consultative Committees (CCC) andlor
the relevant non-government organisations. You may chack with the Town Councdil on the specific requirements before submitting any such booking.

213  Advance booking of up fo 180 days prior to Approved Peried is allowed.

22 Rental fees: In consideration of the Town Council's issuance of a permit ("Permit ) that allows you to use the Facility for the Approved Purpose (defined below).
you agree to pay the rental fees at prevailing rates stipulated by the Town Council (which may be subject to changes from time to time}, unless such fees are expressly
waived by the Town Councll as set out therein (such as for funerals).

23 Additional fees: The Town Council reserves the right to charge additional fees relating to your booking and use of the Facility. which may include the following:

231  the difference if there is a change of eligibility status. or change in Approved Period (for example. use of Facility for periods longer than the Approved Period} or
location of Facility.

2.3.2  inthe case of any wayang/puppetivariety show, funeral rites or any other events requiring instaflation structures at the Facility, the fees as determined by the Town
Council for each day of the event and for the day preceding and following the avent {up to a maximum of fiteen days for trade fair and seen days for any other events,
inclusive of the above) to prepare and remove the installation structures; and

233 acharge at twice the determined daily rate may be imposed should the Facility be used for longer than the Approved Period. or not be cleared of refuse or other
materials to the satisfaction of the Town Council after the Approved Period. where such charge shall be a genuine and reasonable pre-estimate of the loss likely to be
incurred. The Town Councif also reserves the right to take enforcement action for any extended land usage beyond the Facility.

24 Deposit: You shall pay a deposit as stipulated by the Town Council, which is refundabie (without interest) subject to your compliance of these Terms. Proof of your
hooking is required for refund of deposit. Your deposit will be refunded hy credited into your S&CCT account approximately one month after the Approved Period.

241 ifyou have any outstanding Service & Conservancy Charges (S&CC) owing to the Town Council. your deposit will be used 1o set off the amount owing.

24.2  Please note that your deposit may be used by the Town Council to set off any cost of repair of damaged or destroyed fittings/fixtures at the Faciity. or the cost of
making good any damage to comimon properties managed by the Town Councll pursuant to paragraph 2.7.1, after your use of the Facility. In the event of your deposit being
insufficient to meet the Town Council’'s claims, you agree to compensate and pay the Town Council the difference between your deposit amount and the amount claimed by
the Town Councif for such repairs.

24.3  Your deposit will be forfeited for any non-compliance of these Temms. including use of the Facility for purposes other than the Approved Purpose as stated in the



Permit, or if any false/wrong information is stated during your booking te use the Facdility, or if the Town Council receives complaints or feedback on any nuisance created, or
use of the Facility beyond the Approved Perlod (including use of the Facllity to store paraphernalia/refuse from your svent).

244  Please note that for there will be no refund of fees paid for BBQ pits

2.5 Right to reject, revoke or vary Permit: The Town Council in its absolute discretion reserves the right to reject any booking to use the Facllity, or to revoke any
Permit granted. or to vary the Permit, without any reason being given. Your booking and your Permit may be subject to review at any time prior to or during the Approved
Period as the Town Counci deems necessary. Pursuant o such review. the Town Council may by nofice to you, reject your booking or revoke the Permit with immediate
effect (for example, In the event of your hreach, violation or contravention of these Terms) or vary the Permit. The Town Council shall not be fiable for any loss or damages
anising from any such rejection of booking or revacation of variation of the Permit. There wikt be no refund of your deposk for any revocation of the Permit unless otherwise
agreed by the Town Council.

26 Cancellation of Permit Any cancellation of your Permit must be made at least one month prior to the Appraved Period in order to receive a full refund of the rental
fees and deposit. You shall submit to the Town Coundll a written request 1o cancel your Permit with the original copy of the Permit. An administration charge of S$21.40
{inclusive of GST) will be levied for the cancellation of the Permit. For cancellation of Permit within one month before the Approved Period but no later than two weeks prior
to the Approved Period, 20% of your rental fees and deposit will be forfeited and the balance 80% will be refunded subject lo paragraph 2.4 above. In the event of any
canceliation or non-use of the Facility thereafter. your renlal fees and deposit pald will not be refundable. The Town Councll may consider your appeal for a refund of the
rental fees and deposit if you can provide strong and valid reasons for such late cancellation or non-use of the Facility, with the necessary supporting documentation.

27 Reinstatement of Facility: Upon expiry of the Permit or any rexocation of the Permit or cancellation of the booking after commencement of the Approved Period:

274 you shall deliver the Facility in good order and condition. and at your own expenses within four {4) days thereafter restore or reinstate the Facility to its original
condition, and clear all refuse or other materials from the Facility, 1o the satisfaction of the Town Coundll. Should any common properties managed by the Town Council be
damaged by you or your event attendees during the Approved Period {for example, turf damaged by your burning of joss papers and other offerings, or by your cooking or
food preparation at the Fadility), you shall pay the Town Council the cost of making good any such damage. In default of such restoration or reinstatement being effected,
andler clearance of refuse or other materials, the Tewn Council shall effect the same and all costs and expenses Incurred in respect thereof shall be payable by you; and

27.2  any right of action accruing or already accrued to the Town Councll against you and any of your obligations accrued prior to such revocation or expiry of the Permit
shall not be otherwise prejudiced or affected.

28 Ia-person acknowledgement required: Certain Safe Management Measures stipulated in the COVID-19 {Temporary Measures) {Control Order) Regulations 2020
may apply to your use of the Facility. Where required by the Town Councll, you agree to acknowledge in person at the Town Coundll office prior to the Approved Perlod,
such requirements and to agree to abide by them failing which your booking may be revoked by the Town Council at its sole discretion and your deposit, rental fees and any
other fees paid for such booking may not be refunded.

3. Use of Facilities

34 Approved Puepose and Approved Period only: You agree to use the Facility only for the specific purpose as stated in your booking to use the Facility and
apgrm-ed by the Town Council {"Approved Purpose™), and only within the period set out in the Permit (" Approved Period’). Please nole that activities that may cause
public afarm, nuisance or annoyance {in the opinion of the Town Councit), are not permitted at the Facility. Activities may only be carried outwithin the Facility area(s).

3.2 No obstruction: You shall ensure that during your use of the Facility, no obstructien is caused to the members of the public, andfor to i#t entrances. escalators,
staircases, shopfronts, sheltered passageway, letter boxes andfor any other common fadilities and areas that are to remain epen to and accessible by members of the public
{*Public Area(s)"). For example, event iems encroaching onto the corridor or apron area of the Facility is strictly prohibited. You shall also ensure that vebicles of your event
attendees are parked properly at the designated parking lots. and not parked along the driveway and block any barrier-free access for the disabled or obstruct ife fire engine
hard standing area and its access routes.

33 No excessive noise: Please ensure that no excessive noise is created during the event. to the extent of becoming a source of nuisance or annoyance to the
residents.

3.3.1 Al activities that invelve nolse (such as auctions and functions, installation, setting up. dismantling or moving of stagaes, tentage. structures, decorations or
accessories, arrangement of tables, chairs or other furniture, playing any form of amiplified music or other amplified sounds, and playing mahjong, football or other noise
generating games) shall not take place between 10.30pm to 8am.

332  Nopublic address system, speakers, amplifier (sound system), live band and singing or other sound effects are aliowed for funeral wakes/rites, weddings and ail
other functions at void decks/link buildings unless with written approval of the Town Council. Where approved by the Town Council, amplifier equipment must be fitted with a
noise reduction unit approved by PSB. Any group prayers of chanting must be conducted away from any residential andfor commercial premises located on the ground

floor

3.3.3  For 7th lunar month festivals, wayang, singsong or puppet show, not mare than two loudspeakers may be used. The loudspeakers are to be inclined downwards
and positioned to face the audience and away from the residential blocks.

334  Only a battery operated loud-hafler is permitted during auctions.
335  Youmust be present at all imes during the event fo ensure the compliance of these Terms.

34 Electricity and water: You shall pay all costs, fees and expenses in relation to your use of the Facility. Electricity and water for use at the Facility may be obtained
from the Town Councit a the prevalling rates stipulated by the Town Councll. Such water and electricity charges are non-refundable.

341 Youagree that your use of the Town Council's electricity at the Facliity will not result in overlpading of the Town Council's electricity supply, and acknowledge that
the Facility's electrical loading capacity shall not exceed 15 amperes at all imes. Where necessary or prudent. you may use temporary generators for heavy electricity usage
{such as for wayangivariety show, trade fairimini fair, farge scale religious events or fastive sale), and any such generator set must be placed away from the residential
biocks. subject to the written approval of the Town Council.

34.2 Al glectrical wiring works at the Facility shall be carried out by a licensad contracter and shall comply strictly with reguiations of relevant authorities {such as Public
Utilities Board (PUB), Energy Market Authority (EMA)), including the provision of Residual Current Circult Breaker (RCCB) and Earth Leskage Circuit Breakers (ELCB).
Temporary wiring running across Public Areals} shall not pese danger to mambers of public.

343  The Town Council reserves the right to impose a charge of $50.00 or more should there be any tripping of the electrical supply caused either through your failure to
provide an ELCB. or your use of defective appliances, or due to overloading or other causes for each occasion.

344  Youshali ensure efficient use and no wastage of water throughout the Approved Period. To prevent water wastage. 1aps are to be turned off when not in use. The



connection of the hose is to be secured tightly to the tap or between the hoses to prevent leakage. To use water effectively, spring loaded nozzle shouid be installed on
hoses.

345  fyou encounter any problems with the supply of utilities (e.g. water or electricity) at the Facility, please contact the following:
Nee Soon Town Council
Telephone: 6758 0129 (Monday to Friday 8am to 4.30pm. Saturdays 8am to 12.30pm)

For emergency services {e.g. reset the tripping of electrical supply or to report any water leak) after office hours, please call the Essential Maintenance Service Unit (EMSU)
at 1800-241-7711. ‘

35 Washing at the Facifity: All washing at the Facility shall be carried out at the designated washing area(s) connected to the sanitary system installed at the Facility.
Itis an offence to discharge food waste. sullage wateriwaste or usedisoapy water inte the suounding environment of the Facility (including drains, soil and open areas). You
agree lo ensure that any sullage waste will be properly discharged in compliance with National Environmental Agency's guidelines {for example, through gully traps at the
designated wash area(s}}.

36 Cooking at the Facility: Use of Fadility for cooking or preparing food is prohibited. You are advised to obtain food from food caterers licensed by the National
Environment Agency {(NEA}. Any cooking activity is only allowed vith written approval of the Town Council and/or the Fire Safety Bureau, and shall be limited to the
Approved Purpose as stated in the Permit. \Where approval is granted, you must adhere to the prevailing National Environmental Agency’s guidelines on preparation and
catering of food, and Singapore Civil Defence Force's (SCDF) Fire Safety Guidelines. You shall furnish the name and contact number of your caterer/gas supplier to the
Town Council before your event. for purposes of enforcement action.

3.7 Cleantiness of Facility: You shall ensure that the cleanliness of the Faclility and surrounding areas {including drains} is maintained throughout the Approved
Period. and that the Facility is not used as a storage area. ltems and articles for your event may be placed only within approved spaces at the Facility allocated by the Town
Coundil. Such items, articles and refuse shall be removed immadiately after the event at your own cost and expenses. Where required, you may provide toilst facilities for
your event attendees. provided that the cleanliness of the toflet and its surroundings is maintained throughout the Approved Period.

38 No banners/signages uniess approved, no hawking, no solicitation: Display of banner and other advertisement signages at the Facllity is subject to written
approval of the Building Control Authority {(BCA). The size, style, shape. arrangement. contents and form of the banner, and any subsequent modifications or amendments.
must be submitted for approval before dispiay. Prior to display of a banner, the following should be submitted to the Town Council in triplicate as endorsed by you: i}
elevation plan showing dimension. subject matter and position of the banner: and (ii} site pian showing the proposed location of the banner within the Facliity. Approved
banners may only be displayed at the approved location within the Facility, and must be displayed in compliance with alt applicable laws, rules and regulations.

3.8.1  No displays of religicus banners or similar items are allowed at the Facility. You agree to immediately remove any banner or signage which the Town Councll
deems inappropriate.

3.8.2  You shall ensure that there is no hawking within the Facility's vicinity.

3.8.3  You are not allowed to sclicit participation from residents/members of the public to your event.

3.9 No installation at Facility unless approved. You shall ensure that Facility is used and maintained properly throughout the Approved Period. and shall not carry
out any addition, alteration or instaflation works at the Facility (such as nailing of the walls, beams and pillars of the Facility) unless written approval has been scught from the

Town Council.

391  inthe case of any wayang/puppetivariety show or funeral sites at the Facility, the stage or instafiation structures may only be erected at the location marked out by
the Town Council.

3.9.2  Youshall seek written approval from the Town Council before any periable toilet may be installed on-site at the Faciiity. Portable toilets must be installed away from
any residential and/or commercial premises focated on the ground floor.

3.93  Where any addition. alteration or installation works are approved in writing by the Town Council, you must ensure that your contractor uses the correct toals with all
necessary precautions so as not to damage any beams and columns at the Facility.

3.9.4  Any approved tents or shefters shall be erected within the immediate vicinity of the Facliity and shall be fimited to a maximum of twe bays {space permitting) with
each bay measuring a maximum of 4.8 metres (width} x 6.0 metres (length). The height of such tentsisheiters shall not be higher than 3.0 metres or above the second floor
unit.

3.9.5  Fortents/temporary structures to be erected near MRT structures, prior written approval must be obtained from the Land Transport Authority (Development and
Building Control Department). Any approved erection of tents/temporary structures nust be within 40 metres from the outermost edge of MRT structures.

3.10 Burning of joss papers

3.40.1  You shall ensure that all buming of incense papers. paper offerings. paper effigies or joss papers (whether in car parks, turfed areas or concrete pavements) are
done in proper containers or purpose-made cages. which you shall provide (and remove after use) at your own costs. and to be located away from buildings at a safe
distance to prevent any smoke nuisance or pose any fire hazard. Burning of incense papers, paper offerings or joss papers at any void deck/building apron or open space
adjacent to residential blocks is prohibited. Burning of any giant joss sticks (for example. for the 7th lunar month festival} must be carried out at least 30 metres away from
any building.

3.40.2 Buming of larger items must be carried out at temples and not at the Facility. You shall be responsible for the removal and proper disposal of the ashes
immediately after the burning event.

KA Prohibition of certain performances: Entertainment! performances which may cause annoyances and disturbances to members of the public are not allowed.
Kuda Keparg and Barongan performances are strictly prohibited.

3.12 . fSet:t.lrit',! of Facility: You shalt ensure that all doors, windows and/or security gate, if any. at the Facility must be kept closed at all times without giving rise to any
breach of security

4. Personal Data

41 You agree that the Town Council may collect, use and disclose any and all information contained in your booking form or otherwise collected from you andior your



authorised representatives, for the following purp and other purp as set out in the Personal Data Protection Policy of the Town Coundil, accessible at
http:éinsic org sgivip-contentuploadsi2019 1 2INSTC-PRPA-Public:Policy.pdf for which you have read and are agreeable to:

4.1.1  for purposes of processing your booking including evaluation of the booking and the purpose of use, and contacting you in connection therewith, and

412  for adwinistration purposes upon grant of Permit, including the issuance of Permit, collection of payments, inspection of Facifity after use. refund of deposit, and
processing any cancellations.

4.2 You dectare that all information disclosed by you to the Town Coundll are true and correct, and acknowledge that such information is furnished voluntarily and on
the basis that you consent that the Town Council may disclose any or all of such information to: (i) its affiliates, service providers and agents for the above purposes. (ii)
public agencies (such as National Environment Agency (NEA). Housing & Development Board (HDB}, Singapore Land Authority (SLA), Land Transport Autherity {LTA} and
People's Association (PA)} for funding, reporting, statistical, research and survey purposes; and {iii) the Advisors of the Town Council {in their capacity as Advisors, Members
of Parliament or in any other capacity whatsoever), for purposes of communicating with you. for house visits, maintenance and/or any other community related purposes.

4.3 You warrant that where you have disclosed personal data of other individuals in connection with the bocking, you have obtained the prior consent of such
individuals for the Town Councll to collect, use and disclose such data for the above purposes.

5. Other Terms

5.1 Terms of Permit The Permit is non-assignable and non-transferable and is granted subject to clearance of your payment or cheque (where applicable). and you

having obtained and malntaining the necessary consents, authorisations, permits andfor licences from all relevant and appropriate authorities (such as the Public
Entertaining Licensing Unit {CID), Building and Construction Authority (BCA}, Singapore Civil Defence Force (SCDF}, National Environment Agency (NEA), Pubfic Utifities
Board (PUB} and/or the Police) and your compliance with any terms and conditions, requirements or guidelines from such authorities. The Facility may not be sub-let, sub-
{eased or sublicensed and you agree to be present on-site at the Facility during the Approved Period to ensure compliance of these Terms.

5.2 The Permit must be produced on demand to any officer or agent of the Town Councll when requested.

5.3 Indemnity: You shall be solely responsible and liable and shalf pay alf costs and necessary expenses for any loss or damage or injury whatsoever and howsoever
caused to the Town Council's property at the Facility, its surounding and/or adjacent buildings, tenants, occupiers and members of the public arising as a consequence of
your use of the Fadlity andfor your exercise of the rights and liberties hereby granted, and irrespective of whether or not there is negligence on your part. You must give
prompt notice to the Town Council of fire, accident, casually, injury, damage or dangerous or defective condiion on the Facility. You agree to keep the Town Council fully
indemnified against all actions, claims and demands that may be fawfully brought or made against the Town Council by any person or persons on account of or attributable
to your use of the Facllity and/or the exercise of your dghts and liberties herseby granted.

54 You shall not do any act or matter which would or might vitiate in whole or In part, or increase the rate of. any insurance then effected in respect of the Facility.

5.5 No representation: Save as expressly provided in these Terms, the Town Council gives no representation or warranty in cennection with the Facility. The Town
Council shall have the right to enter into and upon the Facility at all hours for the purpose of examining the same, or making such connection, repairs or alterations therein as
may be necessary. The Town Councll shall not be liable for any damage to any item, article or equipment which you may bring upon the Facility fwhether or not caused by
the default of the Town Council or its servants or agents or independent contractars).

5.6 Compliance with laws, Town Council’s directions and specific terms relating to Facility or Approved Purpose: Without prejudice to the foregoing, you agree
to comply with all laws, rules and regulations of the authorities, and the directions of the Town Council, relating to your use of the Facility. You are reminded that Public
Gaming is an offence liable to a fine not exceeding $$5.000 or imprisonment for a term not exceeding 6 months or to both.



