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Nee Soon Town comprises 5 divisions
Chong Pang, Nee Soon Central,

Nee Soon East, Nee Soon South, and Nee Soon Link.

We manage 714 blocks and 69,391 residential units in the town,
in addition to 1,191 commercial units comprising of shops, hawker stalls and markets.

Home with a Heart Building a Safe, Inclusive,
Sustainable and Vibrant Town
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Chairman’s Review
The year 2022 has been a remarkable journey for Nee Soon Town
Council (NSTC). It is filled with achievements, resilience, and a
steadfast commitment to our community.

I am delighted to share that NSTC received top ratings in the Town
Council Management Report (TCMR) for the eighth consecutive 
year, achieving "Green" bands in all four categories: Estate
Cleanliness, Estate Maintenance, Lift Performance, and Arrears 
Management. Our unwavering commitment to estate cleanliness 
and maintenance, governance, vendor management, financial 
prudence, and risk management played a pivotal role in achieving 
these outstanding results.

Additionally, we witnessed a substantial increase in residents'
satisfaction, from 69.5% in Q3 2022 to 77.1% in Q4 2022, surpassing 
the national average of 69%. These satisfaction levels were derived 
from the Municipal Services Perception Survey conducted by the 
Municipal Services Office, reflecting our continuous dedication to 
addressing municipal issues in Nee Soon Town.

NSTC remains committed to celebrating the invaluable contributions 
of our conservancy workers through our cherished tradition of 
Cleaners' Appreciation Day. This special occasion serves as a
poignant reminder of the tireless efforts put forth by these unsung 
heroes who work diligently to maintain the cleanliness and hygiene 
of our community.

Conservancy topics aside, we also had the privilege of reconnecting 
with our residents in person, thanks to the easing of restrictions. 
One such event was the 'My Nee Soon' roving exhibitions held
across Nee Soon GRC, which served as a great platform for NSTC to 
showcase our exciting infrastructure developments and community 
initiatives within each ward, while interacting with our residents and 
keeping them informed about the Government's support schemes 
for families, youth, and the elderly, as highlighted during Deputy 
Prime Minister Lawrence Wong's Budget 2023 announcement.

NSTC received top ratings in our Town
Council Management Report (TCMR) for the 
eighth consecutive year, scoring “Green” bands 
in all four categories: Estate Cleanliness, Estate 
Maintenance, Lift Performance, and Arrears 
Management

Mr Derrick Goh Soon Hee 
MP for Nee Soon GRC

Chairman of Nee Soon Town Council
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We recognize the economic challenges facing our fellow 
Singaporeans, and we stand committed to easing their 
financial burdens through initiatives such as the Nee Soon 
Cares Voucher Scheme. With rising operational costs
driven by factors such as inflation, escalating utility
expenses, and increased manpower costs due to the 
Progressive Wage Model, we are dedicated to ensuring 
fair compensation for our workers. We also believe in 
recognizing the dedication of our hardworking staff and 
cleaners by rewarding them with NTUC vouchers each 
time they receive exceptional compliments from our 
residents. This practice not only motivates them but also 
inspires an enhanced level of service excellence, benefiting 
our residents even more.

At NSTC, proactive cost management is a cornerstone of 
our approach. In a notable achievement, we secured the 
Tuas Power contract at a 9.9% discount, effectively reducing 
our energy costs. While this contract is set to expire on 
December 31, 2023, we are actively partnering with other 
Town Councils to initiate a collective tender process, 
strategically positioning ourselves to leverage economies 
of scale for cost-effective energy procurement in the 
future.

In view of the rising cost of living, our Community Liaison 
team also continues to play a pivotal role in identifying 
and addressing the needs of our residents facing financial 
hardship. In many cases, the team was able to make 
referrals to welfare organizations and Social Service Offices, 
connecting those in need with the resources and
programs available to help them overcome their financial 
challenges. Through these efforts, we aimed not only to 
assist individuals in need but also to strengthen our 
community's resilience and sense of unity.

In alignment with the Action for Green Towns campaign 
aimed at a zero-waste nation by 2025, Adviser Mr. Louis 
Ng, GPC Chair for Sustainability and the Environment and 

Sustainability Champion for NSTC, has been at the forefront 
of our town's sustainability efforts. NSTC proudly pioneered 
sustainability initiatives, including recycling hubs across 
Nee Soon Town, adopting bins and machines for papers, 
textiles, plastic bottles, aluminum cans, and E-waste. Our 
relentless efforts in promoting recycling were rewarded 
with NSTC ranking among the top performers for bulky 
E-waste collection. Notably, we constructed a Green
Community Library from upcycled wood, adorned our walls 
with 10 sustainability murals showcasing our commitment to 
a greener future, and raised awareness of and reduced fast 
fashion waste through the “SHWAP for Sustainability", a 
cost-free shopping initiative driven by the power of swapping. 
Furthermore, we are actively strategizing to broaden the 
scope of this project to encompass various household 
items in the imminent future.

We are immensely fortunate to have a dedicated and 
closely-knit team of staff and councillors, united in our 
mission to serve the community. We pledge to continue 
working tirelessly alongside our residents to make Nee 
Soon Town a place you can proudly call your "Home With 
A Heart."



Recognizing the importance of expertise in addressing complex
community challenges, we appointed Chairmen that are experts in 
their fields for each of our subcommittees. These Chairmen brought a 
wealth of knowledge and experience in their respective fields, enabling 
us to make informed decisions and craft effective solutions. With 
experts at the helm of subcommittees, our decision-making processes 
became more efficient. Their in-depth understanding of the subject 
matter allowed for quicker and more effective problem-solving,
ultimately benefiting our community. The appointment of experts also 
facilitated cross-pollination of ideas. Different subcommittees began to 
collaborate more effectively, leading to innovative solutions that
transcended traditional boundaries and improved overall community 
well-being.

Additionally, we have established an ad hoc Appeals Committee
comprised of independent councillors. This committee would be 
responsible for impartially hearing and adjudicating appeals from
contractors, further demonstrating our commitment to transparency 
and fairness in our decision-making processes.
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Maintaining Effective Governance
in the New Norm

Council Effectiveness 
Our council believes in providing effective leadership in executing its duties. They were selected, reviewed, 
and appointed for a two-year term, and at least two-thirds of the appointed Town Councillors are residing 
in HDB estates within Nee Soon Town. 

We believe in the importance of inclusivity, where all community members have the opportunity to participate 
actively in the Council. To achieve this, we implemented a system of rotation for grassroots leaders. This 
initiative ensured that a diverse range of voices and perspectives were represented in council discussions. 
Through this rotation system, we empowered new grassroots leaders to take an active role in decision-
making processes. This not only freshened our approach to community issues but also encouraged the 
emergence of fresh ideas and innovation.

Based on their expertise and skillsets in each area, each of our councillors are assigned to one of the
six council committees to best leverage their expertise, namely – Audit, Investment & Finance, Legal & 
Contracts, Maintenance & Customer Service, Mass Communications and Projects & Development. This 
allows them to focus and oversee the key operational functions of the Town Council.

The appointed Town Councillors act in good faith, integrity and honesty, 
and carry out their duties in the best interest of residents and are 
refreshed once every two years. Our selection process takes into 
consideration the composition of the Council and the relevant
experience, skills and/or competencies of the members. In selection, 
appointment and re-appointment process of Town Councillors, the 
Council also considers a variety of factors, including time commitment, 
involvement in grassroots organisations and experience in their field of 
expertise.

Selection, Appointment and
Re-Appointment Process of Town Councillors
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In August 2022, the Town Council welcomed our 7th Term Town 
Councillors through a Councillors’ Appreciation Dinner at the 
HomeTeamNS Khatib. We thanked our offboarding Councillors 
for their contributions over the past 2 years term, and also 
familiarised the new Councillors and refreshed the incumbent 
councillors on the long-term goals of the Town Council to ensure 
that the Council is aligned with these future plans. Chairman of 
NSTC, Mr Derrick Goh, also discussed on municipal issues and 
explored on ideas to manage and communicate the Town 
Council’s work effectively.

Out of the 50 councillors that NSTC has appointed, 20 of them
are new councillors. The appointed councillors are aligned with
Town Council’s principle of transparency and accountability. The 
councillors participate in quarterly committee and council 
meetings to discuss and make executive decisions on Town
Council matters. All of the councillors are required to submit their 
Disclosure of Interest annually to identify any potential conflict of 
interest. On top of the annual declaration, councillors are reminded 
to declare their interest at each quarterly subcommittee meeting, 
and to refrain from participation in the discussions if any potential 
conflict situation arises.

7th Term Town Councillors 
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As part of the annual statutory audit carried out by 
independent external auditors Ecovis Assurance LLP for 
the Town Council’s financial statements for the year 
ended 31 March 2023, the key internal controls relating 
to our activities were reviewed to ensure compliance 
with the Town Councils Act, Town Council Financial 
Rules, and Financial Reporting Standards in Singapore. 
Our internal controls were found to be adequate and 
effective.

Based on our ERM and regular audits performed by 
both internal and external auditors, the Town Council is 
pleased that its internal controls in place are adequate 
and effective.

Enterprise Risk Management and
Internal Audit

During the year under review, we received one valuable 
feedback regarding the use of the Outdoor Display Area 
(ODA) by a shop in Nee Soon Central. Our dedicated team 
promptly conducted a thorough investigation, working 
closely with the involved parties. As a result, we successfully 
regularized the use of the ODA, ensuring compliance with 
regulations and community needs. This demonstrates our 
commitment to maintaining a harmonious, orderly and safe 
environment for our residents and businesses.

Furthermore, we are proud to report that there were no 
other complaints received via our whistleblowing email 
account that related to any allegations of improper conduct 
by our employees, Council members, or contractors. Our 
whistleblowing system continues to play a crucial role in 
upholding transparency and accountability within our 
operations, and we remain vigilant in addressing any 
concerns that may arise in the future.

In the dynamic environment we operate in, NSTC prioritizes 
adaptability and risk mitigation. Our robust Enterprise Risk
Management (ERM) framework addresses key risks across four 
categories: Strategic, Operational, Financial, and Compliance. 
This framework includes real-time risk monitoring and activates 
control measures as needed. Each year, NSTC evaluates our 
ability to respond effectively in various crises through an annual 
risk assessment.

To ensure business continuity, we established a Business
Continuity Plan (BCP) to safeguard against disruptions caused by 
potential catastrophic events. We regularly test and update the 
BCP. In February 2023, we conducted a successful live BCP
exercise to prepare for power outages, identifying areas for 
improvement with our Crisis Response team afterward.

Our Whistle-blowing policy underscores our zero-tolerance 
stance towards improper conduct. It provides a confidential
channel for reporting and is communicated to all staff through 
training. All complaints are independently investigated, ensuring 
accountability and protecting whistle-blowers. The policy is
publicly available and provides an avenue and well-defined 
channel for employees and external parties to report on
improper conducts. On an ongoing basis, the whistle-blowing 
policy is covered during staff training and periodically
communicated to all staff. All whistle-blower complaints are 
investigated independently by an investigation team appointed 
by the Town Council Chairman or Audit Committee.
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Financial prudence has been an important part of NSTC 
guiding ethos throughout the years. The Town Council 
demonstrated organisational resilience, reporting an 
operating deficit of $3.78 million before government 
grant and an operating surplus of $2.68 million after
government grant in FY22/23.

The Town Council’s Sinking Funds, Lift Replacement 
Funds, Town Improvement and Project Funds, and
Accumulated Surplus stood at $133.3 million, $67.95 
million, $4.97 million, and $10.98 million respectively.

Despite the global surge in energy prices from
December 2021, NSTC continued to achieve savings
in our energy costs by coupling HDB’s SolarNova 
programme and replacing the LED lightings in HDB blocks 
under our purview.    

Long-term financial planning is also an important aspect 
to allow us to better manage our surplus funds. During the 
year, our surplus funds are placed into a portfolio of fixed 
deposits with both Singapore and Singapore based 
foreign Domestic Systemically Important Banks along 
with appointed professional fund managers (M/s Lion 
Global Investors Ltd and UOB Asset Management Ltd). 
Another fund manager, M/s Manulife Singapore Pte Ltd 
was appointed to invest based on Balanced Mandate. This  
strategy mitigates risks to capital, adheres to the Town 
Council Financial Rules, generates moderate returns to 
offset inflation as well as increase the value of our funds. 
The investments are regularly monitored and reviewed by 
the Town Council. The Town Council is in compliance to 
First Schedule of Town Council Financial Rules on
Investment Rules by Town Councill.

Owing to the strong partnership and hard work of our residents, Town 
Councillors, Grassroots Leaders, Community Liaison Managers, agencies 
and staff, we managed to keep the number of arrears cases low and 
attained green banding in arrears management for the eighth consecutive 
year.

Our team has and will continue to practise due diligence in conducting 
house visits and render assistance to households with financial difficulties. 
As we work towards emerging stronger together, it is increasingly
important that we stay united and help each other.

Financial 
Management
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Transformation
of Nee Soon

In 2023, NSTC celebrated the lifting of Safe 
Management Measures by organizing 'My Nee 
Soon' carnivals in February and March, showcasing 
Nee Soon's transformation with captivating exhibits.

The launch of 'My Nee Soon' exhibitions at Chong 
Pang Amphitheatre was attended by MP for Chong 
Pang, Minister K. Shanmugam, NSTC Chairman Mr. 
Derrick Goh, and Vice-Chairperson Ms. Carrie Tan. 
The event received media coverage on CNA Digital 
TV, Channel 5 News, Channel 8 News, 8 World, Shin 
Min Daily News, and Lianhe Zaobao.

Residents enjoyed food, shows, gifts, and games 
while exploring exhibits showcasing completed and 
upcoming town improvements, government 
support schemes for youths, families, and the
elderly. NSTC is committed to offering more fun 
learning and support through future events for our 
residents.

Minister K. Shanmugam emphasized that the 
transformation of Nee Soon aims to enhance 
residents' everyday lives and provide support amid 
inflation. NSTC, volunteers, and grassroots leaders 
are dedicated to making Nee Soon an excellent 
place to live, work, and play. 

To expand our outreach, the exhibitions were on 
display at focal points with high footfall for a week 
after each event at the respective wards. After the 
event and campaign, NSTC also adapted the 
exhibition boards to A3 posters that are displayed in 
the respective lift cars of each ward. 



A Nee Soon for Everyone
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Sustainability At 
The Heart Of All We Do

Since the launch of the Action for Green Towns campaign in 2021, NSTC has always been the first to pilot sustainable initiatives among the 
15 PAP Town Councils in Singapore. We strive to raise awareness about the importance of going green and have launched various exciting 
initiatives to put our ideas into real actions.

We are committed to minimising our environmental impact, and we aim to build operational resilience to the effects of climate change in 
our society. On top of the continued use of solar energy devices and LED lighting in our infrastructure to reduce carbon footprint, we have 
embarked on more sustainable ways in our daily operations.

Residents can now recycle with ease at our one-stop recycling hubs 
across Nee Soon Town. The recycling hubs are supplemented by 
SGRecycle machines for paper recycling, Cloop bins (1.5 and 2.0 steel 
chute bins and wheelie bins) for textile recycling, Reverse Vending 
Machines by Second Stream for the recycling of plastic bottles and 
aluminium cans, as well as E-waste collection bins by ALBA.

This year, we have recycled over 42,000 kg of papers, 36,000 kg of
textiles, 2,500 kg of plastic bottles and aluminium cans, and 52,000kg of 
E-waste in Nee Soon.

The E-waste collected through the E-drives, E-waste bins, and bulky 
waste in Nee Soon includes refrigerators, washing machines, dryers, and 
televisions.

In our unyielding commitment to forging a more sustainable and 
environmentally-conscious future, Nee Soon GRC has embarked on a 
journey of increased collaboration, exemplified by our collective efforts  

in sustainability projects such as the SHWAP for Sustainability. SHWAP 
was coined to combine “Shop & Swap”, a cost-free shopping initiative 
driven by the power of swapping. It stands as a testament to our 
dedication to raising awareness of and combatting the issue of fashion 
and clothing waste.

Championed by a diverse cohort, Shwap for Sustainability is an initiative 
co-driven by a dynamic and diverse group of individuals to reduce fast 
fashion waste and promote accessibility to sustainable fashion. It brings 
together tertiary students from various backgrounds who are united by 
their shared passion for our planet's well-being. Alongside these dedi-
cated students are Nee Soon volunteers, whose unwavering commit-
ment amplifies the impact of this project. This collaborative spirit encap-
sulates the essence of our community's commitment to sustainability.

Nee Soon GRC is constantly strategizing to broaden the scope of SHWAP 
for Sustainability to encompass various household items in the imminent 
future.

NSTC Recycling Hubs�
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A Vibrant, Sustainable and Modern Town
Wall Murals at Upcycled MRT Seats

We gave life and meaning to the 10 
walls with upcycled MRT seats 
installed by painting beautiful murals 
with sustainability quotes and stories 
behind each of them. Residents of all 
5 wards were invited to paint the 
murals and they were elated to be 
part of this project, leaving their 
mark in Nee Soon Town.

Block 108 Yishun Ring Road

Block 462C Yishun Ave 6Block 122 Yishun St 11Block 450 Yishun Ring RoadBlock 641 Yishun St 61

Block 290 Yishun St 22



Nee  Soon  Town  Council  Annual  Report  2022/2023     |     3130     |     Nee  Soon  Town  Council  Annual  Report  2022/2023  

In addition, we filmed a timelapse video of our 
artist and residents painting the biggest mural 
at Blk 462C and will continue to engage the 
community to write sustainability messages 
and paint on some final touches to the murals 
during the official launch.

To encourage sustainable habits in the town 
as well as to garner participation, we 
collaborated with Temasek Polytechnic to 
giveaway specially curated upcycled 
cloud-shaped coasters made from recycled 
trays to the 10 most creative submissions of 
photos taken at our MRT seats upcycled from 
decommissioned trains provided by the LTA.

Block 627 Yishun St 61

Block 606 Yishun St 61 Block 204 Yishun St 21  Block 626 Yishun St 61
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NSTC Green Day
Green Community Library

In our ongoing commitment to sustainability, 
NSTC proudly introduced the NSTC Green 
Community Library, the first of its kind, entirely 
constructed from upcycled materials. This 
eco-friendly endeavor was made possible 
through partnerships with organizations such as 
LTA, Ground-Up Initiative (GUI), Stanley Black 
and Decker, Terra SG, and PCF Sparkletots @ 
Nee Soon East.

Unveiled by Ms. Carrie Tan Huimin, Vice 
Chairperson of Nee Soon Town Council and MP for 
Nee Soon GRC, on September 22, 2022, as part of 
Climate Action Week 2022, the library is a 
testament to our dedication to sustainability. The 
library features repurposed wooden crates and 
pallets bookshelves as its centerpiece, with 
additional touches, including reading benches and 
wall art with butterfly cut-outs, contributed by 
community partners GUI and PCF Sparkletots @ 
Nee Soon East.

Moreover, educational kapaline boards promoting 
sustainable living and habits have been displayed 
within the library, aligning with the Action for Green 
Towns initiative aimed at making every 
PAP-managed town zero waste, energy efficient, 
and greener by 2025.

As of March 2023, our green community library has 
amassed over 1,000 books, available for residents 
to borrow and enjoy in the comfort of their homes. 
This library symbolizes our ongoing dedication to 
sustainability and community engagement.
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Journey Towards
#OneMillionTrees

NSTC supports the OneMillionTrees Movement, which 
aims to restore nature back into our city, through the 
planting of trees across all divisions in our town. This 
programme is also aligned with the Action For Green 
Towns initiative implemented across all PAP Town
Councils to level up sustainability practices within our 
communities. Creating greener towns by 2025 is one 
of the three pillars of sustainability under the initiative.

This year’s first Tree Planting Day took place at Nee
Soon Central in December 2022. We planted a total of
six Malay Apple trees (more commonly known as 
Jambu Air) with our adviser, Assoc. Prof. Muhammad 
Faishal Ibrahim. NParks shared that the flowers of 
these trees give a subtle fragrance, and their pink to 
red flowers and fruits will also add to the colour to the 
landscape. But more importantly, these trees will 
improve the air quality and hence, improving the living 
environment for our residents. Another step closer to planting a million trees, we planted a total of 15 Tristaniopsis whiteana 

trees in Chong Pang with our adviser, Minister K. Shanmugam in February 2023. NParks 
shared that these are coastal plants with a neat crown and smooth peeling bark that is 
orange-grey-brown in colour. It is able to grow on very steep slopes and is suitable for 
gardens, parks and streetscapes. Other than beautifying the estate, these trees will improve 
the air quality and hence, improving the living environment for our residents.
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We also played our part to reduce waste and to be more sustainable in our offices. We
encouraged our residents to adopt digital payment modes, such as GIRO, RCCS (recurring credit
card payment) and AXS, for their S&CC payments.

We also continued to introduce our SMS Notification Service where residents can sign up to receive their S&CC 
notices via SMS instead of hardcopy letters and the application process is done digitally via an online form. By 
saving trees and reducing environmental footprint with us, selected residents were also rewarded with
exclusive NSTC swag bags through lucky draws during the campaigns. We have successfully completed a total 
of 5 campaigns online and managed to garner close to 2,000 sign-ups.

Reducing Carbon Footprint
Through Convenient Ways Of Life



Neighbourhood Renewal Programme
The Neighbourhood Renewal Programme (NRP) upgrades the quality of older HDB estates 
and bring them closer to the standards of the latest HDB developments. In FY22/23, we 
have completed 1 NRP and another 6 NRPs are in the pipeline. The Town Council is 
working closely with the HDB to claim the grant from the Ministry of National 
Development for the NRP projects.

During the NRP process, we actively engage residents in  shaping their environment 
through various engagement sessions. Residents can look forward to a rejuvenated 
neighbourhood with new facilities that are curated by the working committee based on 
residents’ suggestions.

In FY22/23, NSTC spent an approximate amount of $1.95 million on our Town
Improvement Projects. These projects enhance the existing facilities and connectivity in 
the neighbourhoods and satisfy the evolving needs of our residents. We are heartened to 
hear from many residents that the enhancements were useful and have benefited them 
greatly.

The focus of this year’s Town Improvement Projects is the construction of drop-off 
porches and sheltered linkways between schools and residential blocks to improtve the 
connectivity and accessibility for the students and their parents and guardians in Nee 
Soon.

The construction and/or upgrading of playgrounds and fitness corners is also a staple for 
our Town Improvement Projects, allowing the young and old to lead an active lifestyle.

Town Improvement Projects

Building Your Building Your 

Best HomeBest Home
With You, For YouWith You, For You

Estate improvement works remain the core function of the Town Council. In FY22/23, a total of 
$24.8 million was spent on Town Improvement Projects, Neighbourhood Renewal Programme, and 
Cyclical Works, to upgrade and rejuvenate the estates.
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Cyclical Works
The Town Council performs a series of repairs, repainting and replacements works on a 
cyclical basis to keep our estates in good condition. In FY22/23, we have spent a total of 
$22.9 million on cyclical works. 

 • $14.13 million for cyclical maintenance
 • $ 3.70 million for lift replacement works
 • $ 5.07 million for Lift Enhancement Projects

These cyclical works help to keep our facilities, especially our lifts, pumps, and etc, in good 
working condition for the safety of our residents.
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Lift Performance

To improve on our lift performance, our lift team holds regular 
meetings with our lift companies and increased the frequency of 
inspection at the lifts with higher breakdown rates. Through our 
lift team's dedicated collaboration with the lift companies, we 
saw improvements in their performance, leading to a substantial 
reduction in lift downtime.

Our commitment to elevating lift performance across all divisions
is evident in our improved lift performance score, which climbed
from score of 9 (Green) in May 2022 to an impressive score of 10
(Green) in March 2023. These achievements underscore our 
team's dedication and expertise in optimizing lift operations and 
we will continue to put efforts in this area.

L1

Seepage Task Force (STF)

NSTC piloted a seepage task force through integrated
processes. We reviewed and established a new workflow for 
communications to residents through call-in-feedback, emails, 
and other feedback platforms. The workflow includes the
response time of appointment for inspection, escalation to 
agency/contractor to schedule repair, and monitoring of repair 
effectiveness. The seepage cases were closely monitored, and 
regular meetings were conducted with the building contractor.

In view of the rising number of seepage cases, we made the 
strategic move to split the scope of works in our term contract 
into two zones. With two differentterm contractors, the volume 
of cases handled by one building contractor is now halved, 
which allows us to manage our resources more efficiently. This 

doubled the manpower and gondolas and cuts down the time to
handle the seepage cases across the five wards in Nee Soon.

Other improvements include a WhatsApp channel to ensure 
proactive communications by keeping our residents updated on 
their seepage cases or enquiries. We drafted professional tem-
plate replies for our newly onboarded Property Officers to 
respond to residents’ queries through WhatsApp. We have also 
curated digital and physical leaflets to educate our residents on 
ceiling leaks and water seepages. These leaflets are shared via 
WhatsApp and brought along to house visits during inspections 
as a guide and to manage expectations as ceiling leaks and 
water seepages can take a long time to identify and resolve due 
to several limitations.
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From The Community,
     For The Community

Cleaners’ Appreciation Day 2022

NSTC recognises the importance of regular communications and value every opportunity we get to 
engage with our residents. As much as it is important to maintain traditional modes of engagement such 
as print communications and events, we have also incorporated various styles of digital communication 
to keep up with the changing times. By doing so, we hope to expand our outreach and fulfill our
commitment to our residents in building an inclusive and vibrant Town.

NSTC co-organised a town-wide Cleaners’ Appreciation Day this year, featuring a special flea market 
event, with social enterprise Barang For Your Buck (BFYB). This unique experience is built on the theme of 
empowering our cleaners. Our cleaners were given a choice to pick items they would like to receive. This 
added a fun twist to the cleaners’ appreciation event the town council regularly organises.

Every cleaner in Nee Soon was given the day off and a voucher booklet to redeem items of their choice 
from a wide selection of practical and affordable items, including a mix of female and male clothes, 
electronics, groceries, and household items. Volunteers from Migrant x Me (Supported by Singapore 
Kindness Movement) also provided complimentary haircuts and a fun photobooth experience. Our MPs 
were also present at the event to spend time with the cleaners and thank them personally for the good 
work done.

NSTC will continue to make Nee Soon an inclusive and appreciative town by keeping up with efforts to 
recognize and appreciate our conservancy workers each year. We are grateful to residents who also 
show through their personal gestures their care and appreciation to our block cleaners.
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Clothes hangers, cigarette butts, disposable razors and empty toothpaste tubes. 
These were some of the many items found lying around the Nee Soon estate 
during recent litter-picking events in Nee Soon Link and Nee Soon South.

Held in conjunction with SG Clean Day on 30 April, residents and grassroots 
leaders spent a fruitful morning keeping our neighbourhood litter-free while 
our cleaners get a well-deserved extra day off! The residents of Nee Soon Link 
were joined by Chairman of NSTC, Mr Derrick Goh, where they collected over 
80 kg worth of trash! Thanking the volunteers for lending a hand, Mr Derrick 
urged residents to “help keep our precinct clean”. Goodie bags prepared by 
resident volunteers from Jade Dew Residents’ Network were presented to town 
council cleaners, in appreciation of their efforts to keep Nee Soon spick and 
span. On 22 May, after litter picking with Vice-Chairperson Ms Carrie Tan, Nee 
Soon South residents young and old listened to a talk conducted by the NEA on 
dengue prevention. Together, let us also fight the spread of dengue and protect 
our loved ones!

Yishunite of the Year 2022 
SG Clean Day and Garden Day 2022 Throughout the pandemic, NSTC noticed many kind acts in 

Yishun. It has been the third year since we started this campaign 
called the Yishunite of the Year (YOTY), to encourage
recognition of our Nee Soon residents who went above and 
beyond to contribute to the community or made a difference in 
others’ lives.

The 2022 YOTY winner, Ms Nur Ain Syakila, is recognized for her 
outstanding efforts in leading the Forbes Champ program at 
Project Pencil. This program focuses on providing academic and 
character development support to children and youths from 
disadvantaged families. Ms Nur Ain Syakila's dedication is 
especially noteworthy as she balanced her studies and caring 
for her ailing parents while being an undergraduate. Her 
commitment and selflessness in caring for over 40 challenged 
and underprivileged children and youths have made a positive 
impact in their lives.

The 1st runner-up, Mr Ramachandran Ashokkumar, has made a 
difference in the lives of his neighbours. After the recent fire 
outbreak in his neighbour’s unit, he and his family invited the 
neighbours to their home for lunch and bought essential 
household items for the neighbours to help them settle in 
comfortably and ensured that they had everything that they 
needed during their temporary stay in the rental flat. Mr 
Ramachandran Ashokkumar even engaged movers to shift their 
refrigerator and washing machine to the rental flat. During 
Deepavali, he also invited the neighbours to celebrate the 
festive with his family over a hearty meal.

The 2nd runner-up, Ms Oh Siew Mei, is a dedicated grassroots 
leader, who connected with the residents on a personal level. 
She worked hard to create and maintain a beautiful community 
garden. From planning to cultivation, she is involved in every 
aspect. The beautiful garden not only provides the residents 
with fresh vegetables, but it also brought the community closer. 
Ms Oh Siew Mei is enthusiastic and helpful and treats everyone 
with sincerity. During the pandemic, she fought on the front line 
by distributing food and daily necessities to the residents in 
need. Her silent dedication has warmed the hearts of many.



NSTC plans an integrated outreach
campaign for Christmas every year. This 
is on top of the festive banners and 
Digital Display Panel artworks that we 
produce. This year, we installed five sets 
of Christmas trees decked with specially 
curated ornaments containing photos of 
our upgraded facilities and social causes 
with QR codes linked to NSTC and
advisers’ social media pages at the back,
accompanied by our Nanas and Squish 
standees, riding on reindeer sleighs. The 
five sets of Christmas trees and standees 
were displayed around Nee Soon Town.

Christmas 
2022 
Campaign

In the past two years, we were mindful 
not to create more high touch points in 
the estate. We went virtual with products 
such as Facebook giveaways and a 
combined online choir. This year, thanks 
to Singapore opening up, we installed 
five pairs of adorable Nanas and Squish 
inflatables display with varying national 
day designs around Nee Soon Town.
We also did giveaways to those who
participated in our online National Day 
quiz.

National Day
2022
Campaign 
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Heroes of Nee Soon

We are delighted that one of our many heroes, Mdm 
Ruku, was highlighted by our Prime Minister during 
the National Day Rally in 2022. We are sure this 
community spirit of neighbours helping neighbours 
continues even as we transition into the new normal.

In November 2022, our six Horticulture workers 
from TS Landscape, Belal Md Shahabuddin, Miah 
Eadhu, Nurnobi Abuhaiat, Alam Jahangir, Khabir 
Mohammad Bepary, and Moll Mohammad Sayem, 
lifted a car to save a little girl, Lim Xiaoli, who was 
trapped underneath during a car accident in Yishun. 
This positive story was featured on The Straits 
Times, The New Paper, Mothership, and Head Topics.

“I was horrified. There was lots of blood all over the 
floor and my mum was conscious, but her head was 
bleeding quite badly,” said Ms Lim. “My daughter 
was also conscious when I arrived, but I was told 
that she was trapped under the car and might have 
died,” the 41-year-old single mother said. “She was 
not moving until a few migrant workers lifted the 
car and pulled her out.

For their bravery, our adviser, Mr Louis Ng, awarded 
them with goodie bags and complimented them for 
helping to make Singapore a shining red dot. The 
SCDF also presented the six migrant workers with 
the Community Lifesaver Award in February 2023. 
Vice-Chairperson of NSTC, Ms Carrie Tan, also 
presented them with Heroes of Nee Soon plaques 
and $30 NTUC vouchers during Cleaners’ Appreciation 
Day 2023.

Nee Soon East Neighbourhood
Renewal Programmes (NRP)

We announced the launch of Nee Soon East NRP Batch 12 and Batch 13 via website, 
banners, posters, leaflets, booklets, kapaline boards and social media posts in November 
2022. Residents can view the proposed upgrades and vote online by scanning the QR codes 
or dropping their voting forms at our main office. Eco-friendly collapsible lunchboxes 
were also distributed to residents who voted during the door-to-door Public Consultation 
to encourage participation as we require at least 75% votes to proceed.

For publicity and outreach, the team created a ‘voting area’ at the main office reception 
and posted photos of the souvenir (collapsible lunchbox) to encourage the residents of
the mentioned blocks to drop their voting forms at our main office or sign up using the 
online forms that we have created. Physical and online booklets showcasing the upgrading 
works were also placed at our main office and posted on TC website and social media 
platforms.



Chong Pang
Integrated Development
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We announced the launch of Chong Pang’s major 
rejuvenation graced by Prime Minister Lee Hsien 
Loong at eight groundbreaking sites through 
different platforms across Nee Soon  GRC on 26 
March 2023. We designed and displayed publicity 
banners, digital display panels, and social media 
artworks. We also created a ‘THIS OR THAT? WHY 
NOT Both!’ campaign on NSTC social media pages 
which piqued the interest of our followers.

Many of Nee Soon residents both young and old have attended 
their fair share of events held at Chong Pang Community Club, 
and while it might be sad to see the old building go, the new 
building will provide Nee Soon residents with opportunities to 
get together with their family, friends, and fellow residents once 
more. Our adviser, Minister K. Shanmugam, who attended the 
final event held at Chong Pang Community Club before its 
demolition, shared,” This last event at the current CC building 
brought back many memories for me and my GRLs – it’s been 
around for 33 years, as long as I have been an MP in Nee Soon. 
So many memories, so many people whom we met there. 
Nostalgic, a sense of shared experiences, so much laughter, joy, 
good work done by volunteers, a place where our Nee Soon 
residents come and feel at home.
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Deputy Prime Minister Lawrence Wong announced the 
Budget 2023 on 14 Feb 2023 to help Singaporeans with 
expenses after the pandemic and GST hike. To keep residents 
informed of the government support that they can receive 
this year, NSTC displayed e-posters on our digital display 
panels, A4 posters for display in noticeboards/lift cars, and A1 
kapaline boards at the lift lobbies as creating multiple 
touchpoints helped us to ensure a greater outreach to the 
community. We also included the advisers’ MPS information 
to let residents know that they can reach out to their MPs for 
additional assistance.

Budget 2023
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Online to Offline
Strategies

We used offline to online strategy to increase 
readership of Nee Soon News by posting snippets 
and quizzes with giveaways on NSTC social
media platforms. Through online quizzes and 
fun facts such as the Nee Soon News Quizzes, 
National Day Quiz, Halloween Scarily Good Facts, 
we educated residents on municipal matters 
and broadened our readership and viewership 
through fun learning.
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Video Productions

Following the production of our ‘It’s All Green’ video where our Sustainability Champion, Mr 
Louis Ng, brings us on an all-green journey around Nee Soon Town while covered in green 
paint from head to toe, we continued to produce an Action for Green Towns (AGT) video in 
June 2022 to mark the start of the AGT campaign to be implemented by 15 PAP Town 
Councils in Singapore. The videos showcased important milestones that we have achieved in 
Nee Soon in terms of our sustainability efforts.

On a day-to-day basis, we also schedule posts with sustainability messages on our social 
media platforms. NSTC is now thetop-of-the-mind recall when it comes to TC social media 
platforms and sustainability initiatives.

NSTC Earth Day

Taking Actions for a
Greener Town

Launch of Green
Community Library

Wall Mural
@ Upcycled MRT Seats
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We leverage on social media to effectively convey and 
communicate with our residents. Giveaways are often held on 
our social media pages as a form of appreciation to our online 
audience and as an outlet to distribute our green collaterals to 
drive environmental consciousness amongst our residents. As of 
31 March 2023, our Facebook, Instagram and TikTok follower 
counts rank the highest among all Town Councils in Singapore.

#HomeWithAHeart, #OneNeeSoon and #NeeSoonCares are 
some of our longstanding hashtags used to foster a strong and 
tight-knit online community. We are heartened by the continuous 
support and encouragement of our followers which motivate us 
to do better.

Social Media

25,016 followers

3,119 followers

1,423 followers

#1
across all

Town
Councils 

in SG
for all

platforms!

#1
across all

Town
Councils 

in SG
for all

platforms!

#1
across all

Town
Councils 

in SG
for all

platforms!

Nee  Soon  Town  Council  Annual  Report  2022/2023     |     59



• Handy Services are offered by NSTC’s term contractors to residents of Nee Soon Town.
  These include building tradesman, electrical and sanitary works.
• The services are available during office hours: 8.30am to 5pm (Mondays to Fridays)
  and 8.30am to 1pm (Saturdays), except Sundays and Public Holidays.
• Residents may contact the following term contractors directly to make an appointment
  and to confirm on the rates for each services.
• Residents are encouraged to contact other contractors for a comparison of rates before
  engaging any service.

BUILDING TRADESMAN WORKS

ELECTRICAL WORKS

SANITARY WORKS

Period ending: 31 March 2026
Contact: 
Nam Plumbing Engineering Pte Ltd - Mr Darren @ 8161 3913 (CP, NSL & NSS)
SMS Builder Pte Ltd - Mr Seah @ 9061 4275 (NSC & NSE)

Period ending: 31 March 2025
Contact: Propell Integrated Pte Ltd - Mr Lau Hong Rong @ 9745 4067 

Period ending: 31 March 2026
Contact: 388 Pte Ltd - Mr Wang Jia @ 8188 7550 (CP, NSL & NSS)
               Nam Plumbing Engineering Pte Ltd - Mr Lee Kok Lim @ 9387 4204 (NSC & NSE) 

 
 1
 
 2
 
 

 3
 
 

 4

Replacing a letterbox lock

Replacing a kitchen mild steel casement window panel
 - Plain
 - Tinted

Replacing a window louvred blade
 - Clear glass blade
 - Aluminium blade

Replacing a pair of hinges for aluminium bin chute hopper
cover or bathroom door

 
$40.00
 

$77.00
$87.00
 
 
$17.00
$23.00
 
$45.00

 
 1
  2
 
 

 3
 
 
  4
 
 
  5
 6

 7

 8

 9

Labour for checking of defective wiring and fittings, including resetting of MCB / Consumer unit as required

Supplying and fix in replacement 6 to 32 AMP MCB / Isolator
 - Single pole
 - Double pole

Supplying and fix in replacement switch complete with moulded surface mounting box
 - Single gang
 - 2 to 5 gang

Supply and fix in replacement 13 Amp switch socket-outlet, complete with moulded surface mounting box
 - Single gang
 - Double gang

Supply and fix in replacement a 15/20 Amp switch socket-outlet, complete with moulded surface mounting box
Supply and fix in replacement an Earth Leakage Circuit Breaker (RCCB)
 - 40 Amp, 30 MA sensitivity
 - 60 Amp, 30 MA sensitivity

Supply and fix in replacement white batten lamp holder

Supply and fix in replacement double pole water heater switch complete with pilot lamp and white moulded surface mounting box

Supply and fix in replacement moulded insulated bayonet-type batten lamp holder, 5 Amp with skirt, 3 terminals and loop-in earth terminals

 
$25.00
 

$35.00
$60.00
 
 $25.00
$30.00

 $25.00
$30.00

$30.00

$72.00
$92.00

$20.00

$25.00

$30.00

 
 1

 2

 3

 4

 5

 6

 7

 8

 
 9

10

11

12

Labour for clearing of chokes in a floor trap / wash basin / sink

Labour for clearing of chokes in a w.c. system

Labour for repairing over-flowing 9/4.5 litres plastic w.c cistern / leaking water pipe inluding renewing washer

Repair to 3.5 litres WC flushing cistern including replacement of all fittings and accessories

Supply and fix in replacement 13mm dia brass water tap

Supply and fix in replacement chromium plated brass lever tap / pillar tap

Labour only for replacement of bib or pillar tap

Supply and fix in replacement flexible inlet pipe not exceeding 450mm long in replacement for wash basin / a sink / a w.c cistern;
complete with connectors

Supply and fix in replacement PVC bottle trap and waste outlet fittings for a wash basin / a sink

Supply and fix in replacement white-coloured pedestral w.c. pan (excluding cistern) including hacking and reinstatement

Supply and fix in replacement white-coloured, squatting type w.c. pan (excluding cistern) including hacking and reinstatement

Supply and fix plastic floor trap grating

 

 
$40.00

$40.00

$50.00

$70.00

$60.00

$60.00

$20.00

$30.00

$40.00

$250.00

$250.00

$21.00
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Ground
Communications

We used our NSTC mascots, Nanas and Squish, in most of our educational collaterals such as banners,
posters, stickers, kapaline boards and standees. On top of the positive branding image, it has helped us to 
communicate to our residents that estate maintenance is a joint responsibility and keep residents informed 
of the improvement works with vibrant and eye-catching designs.

Educational Collaterals

Other than digital communications, ground communications were also pushed out to 
connect with residents who are not IT-savvy.
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Throughout the pandemic, NSTC noticed many kind acts in 
Yishun. It has been the third year since we started this campaign 
called the Yishunite of the Year (YOTY), to encourage
recognition of our Nee Soon residents who went above and 
beyond to contribute to the community or made a difference in 
others’ lives.

The 2022 YOTY winner, Ms Nur Ain Syakila, is recognized for her 
outstanding efforts in leading the Forbes Champ program at 
Project Pencil. This program focuses on providing academic and 
character development support to children and youths from 
disadvantaged families. Ms Nur Ain Syakila's dedication is 
especially noteworthy as she balanced her studies and caring 
for her ailing parents while being an undergraduate. Her 
commitment and selflessness in caring for over 40 challenged 
and underprivileged children and youths have made a positive 
impact in their lives.

The 1st runner-up, Mr Ramachandran Ashokkumar, has made a 
difference in the lives of his neighbours. After the recent fire 
outbreak in his neighbour’s unit, he and his family invited the 
neighbours to their home for lunch and bought essential 
household items for the neighbours to help them settle in 
comfortably and ensured that they had everything that they 
needed during their temporary stay in the rental flat. Mr 
Ramachandran Ashokkumar even engaged movers to shift their 
refrigerator and washing machine to the rental flat. During 
Deepavali, he also invited the neighbours to celebrate the 
festive with his family over a hearty meal.

The 2nd runner-up, Ms Oh Siew Mei, is a dedicated grassroots 
leader, who connected with the residents on a personal level. 
She worked hard to create and maintain a beautiful community 
garden. From planning to cultivation, she is involved in every 
aspect. The beautiful garden not only provides the residents 
with fresh vegetables, but it also brought the community closer. 
Ms Oh Siew Mei is enthusiastic and helpful and treats everyone 
with sincerity. During the pandemic, she fought on the front line 
by distributing food and daily necessities to the residents in 
need. Her silent dedication has warmed the hearts of many.



Following the rebranding of Nee Soon News in 2020, we continued 
to incorporate meaningful and fresh content in our newsletter.

The Nee Soon Cares Voucher scheme was officially launched 
by all the MPs of Nee Soon GRC in August 2022. Through this 
scheme, 800 less well-off families may each receive S$300 
worth of vouchers to be used at 120 participating merchants 
across Nee Soon.  This scheme provides immediate assistance 
to vulnerable families while social service agencies review their 
cases and explore ways to provide additional social and financial 
support.

For empowerment and branding, we have added a new 
segment, ‘Bouquets’ in our newsletters starting from 
Issue 39. Heartwarming and outstanding compliments 
that we have received from our residents were featured, 
boosting the NSTC staff and cleaners’ morale. These 
compliments were also posted on NSTC social media 
pages for #PositivitySunday every week.

Nee Soon News 
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EMPOWERING OUR
SUPERCLEANERS!

�is newsletter is environmentally 
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Our Vision: Home With A Heart 
Our Mission: Building a safe, inclusive, sustainable and vibrant Town

Rangkaian Nee Soon
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Nee Soon Town Council (NSTC) co-organised a town-wide Cleaners’ Appreciation 
Day, featuring a special �ea market event, with social enterprise Barang For Your Buck 
(BFYB).

�is unique experience is built on the theme of empowering our cleaners. Our cleaners 
were given a choice to pick items they would like to receive. �is added a fun twist to the 
cleaners’ appreciation event the town council regularly organises.

Every cleaner in Nee Soon was given the day o� and a voucher booklet to redeem items 
of their choice from a wide selection of practical and a�ordable items, including a mix 
of female and male clothes, electronics, groceries, and household items. Volunteers from 
Migrant x Me also provided complimentary haircuts and a fun photobooth experience. 

Our MPs were also present at the event to spend time with the cleaners and thank them 
personally for the good work done.

Majlis Perbandaran Nee Soon (NSTC) telah menganjurkan Hari Penghargaan Petugas 
Kebersihan, yang menampilkan acara pasar lambak khas, bersama dengan perusahaan 
sosial Barang For Your Buck (BFYB).

Pengalaman unik ini dibina atas tema memperkasakan para petugas kebersihan kita. 
Mereka dapat memilih barang-barang yang mereka ingin menerima. Acara ini membawa 
kelainan yang menyeronokkan kepada acara penghargaan petugas kebersihan yang 
sering dianjurkan oleh majlis perbandaran.

Setiap petugas kebersihan di Nee Soon diberikan cuti sehari dan buku kecil baucar 
untuk menebus barang pilihan mereka daripada pelbagai pilihan praktikal dan mampu 
milik, termasuk pakaian wanita dan lelaki, serta barang-barang elektronik, runcit dan 
kegunaan rumah. Sukarelawan dari Migrant x Me juga menyediakan khidmat gunting 
rambut secara percuma dan pengalaman gerai foto yang menyeronokkan.

Para Anggota Parlimen kita juga telah turut hadir di acara tersebut untuk meluangkan 
masa bersama para petugas kebersihan dan mengucapkan terima kasih kepada mereka 
secara peribadi kerana telah melakukan tugas yang baik.

义顺市镇理事会与社会为清洁工友们举办了“清洁工友感恩日”。其中的主要活动是
与社会企业Barang For Your Buck (意指“旧物买卖 )  携手合作，共同举办的
跳蚤市场。

跳蚤市场这项活动不仅为清洁工友们增添乐趣，更大的意义还在于赋予他们一点自主
权，让他们自由地选择自己所要领取的礼物。

每位在义顺社区服务的清洁工友都在当日放假一天，同时获赠一本购物券小册子。他
们可以使用购物券来兑换既称心又实用，价廉物美的众多物品，例如男女服饰、电子
产品、食品杂货和家庭用具。另一家社会企业Migrant x Me（意指“客工与我 ）的
义工们也为清洁工友提供免费理发及照相亭。

我们的议员们也到场与清洁工友们共度欢乐的时光，并亲自感谢他们为市镇所做出的贡献。

Thank you,
OUR CLEANERS

I’m very happy to observe 
what are the items that are 
popular, so that we can get 
to know a little more about 
their lives and the needs 
that they have. 

— Ms Carrie Tan

Many of them told me how 
much they liked the ability to 
pick and choose what they 
really need, and some, I saw, 
were buying clothes for even 
their kids.

— Mr Derrick Goh 

Our cleaners work very hard 
to ensure we have a clean 
environment to live, work 
and play in, and I think we 
should work equally hard to 
make sure they are looked 
after and appreciated.

— Mr Louis Ng

This is a very unique 
experience, and I could sense, 
from my conversations 
with the cleaners, how they 
appreciated it.

— Associate Professor 
Muhammad 

Faishal Ibrahim 

感谢清洁工友们！
Terima kasih kepada petugas 
kebersihan kita!

”

”
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�e little ones in our community showed their 
appreciation to our cleaners in their own special 
ways! In collaboration with NSTC, the children 
from preschool M.Y World @ Yishun Northland 
have written, illustrated and narrated a thank 
you letter, in the form of a video, dedicated to 
our cleaners.

Scan the QR code to enjoy the full heartwarming 
story!

All smiles as everyone poses with photobooth props

An estate cleaner sharing his buys: “Today I buy Bluetooth [headset], 
some for the light and for TikTok — wah, I cannot say anything, power!”

Fresh haircut courtesy of volunteer barbers

�e �ea market event was rated as ‘fantastic’ with two thumbs up

SCAN ME!
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One could say that Mdm Pua Ah Ling is a celebrity in Yishun. And not for 
the fact that she is related to actress Ms Pan Lingling, but because she is the 
longest-serving cleaner in Yishun! Now 81, Mdm Pua moved to Chong Pang 
32 years ago and has since been working in Nee Soon Town Council. 

Few people also stay at a job for such a long time, but this modest senior tells 
us why Yishun is a special place to live, work and age in place.  

“I felt it is fun to clean here and there, 
moving around and interacting with 
residents. I experience a certain degree 
of freedom. Few jobs allow you to talk 
and work at the same time.”

Live, Work, 
Age In Place

IN YISHUN

潘亚玲女士在义顺是很有知名度的，这并非因为她与本地明星潘玲玲
是亲戚。真正的原因是：她在义顺区，是服务最久的清洁工友！现年
81岁的潘女士，32年前搬入忠邦区，自此一直在义顺市镇工作。

她娓娓道来：“在这里工作蛮有趣的。我不但能在不同地方负责清洁
工作也能够同时与居民交流。我感觉上有某些程度的自由。很少工作
岗位能让你一边工作，一边聊天。”

很少人能够长期坚守同一份工作，可见义顺是独具魅力的。这位谦逊
的年长者跟着向我们解释，义顺是如何成为她生活与工作的理想地
方，也适于在地养老。

在义顺生活兼工作，
以至就地养老
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Community at the Heart of Transformation

A�er 32 years of living and working in Yishun, Mdm Pua has seen the transformation of 
Yishun from a backwater town to the matured yet contemporary town it is today. 

Yishun is now cleaner, more orderly, and more convenient to move about. “Yishun is very 
convenient. I take bus service 804 to work and only need to walk a short distance to the 
blocks where I clean.” Mdm Pua shares what she likes about Yishun, including elderly-
friendly features and healthcare amenities such as Yishun Polyclinic and Khoo Teck Puat 
Hospital. “My children and grandchildren are also overjoyed when they know that the new 
Chong Pang Integrated Development will be ready by 2027,” she added. 

“I buy my vegetables from the same stall at Chong Pang Market. I also buy economy rice from 
the co�eeshop near my place, and have cheng tng (Chinese dessert) from the dessert stall 
at the food centre everyday,” she said. It is the comfortable routine, the friendly stallholders 
and residents that root her in Yishun. Mdm Pua feels a sense of warmth and belonging in a 
caring community.

Getting Support During COVID-19 

As a cleaner, Mdm Pua’s daily tasks include sweeping and mopping two blocks, clearing 
trash, wiping, and disinfecting letterboxes on the ground �oor. �e COVID-19 pandemic 
has necessitated increased frequency in cleaning work and additional precautions; and to 
do all that well, Mdm Pua had to make changes to her routine. Mdm Pua took them in her 
stride and shared that, despite the changes, things were made easier due to the support from 
her community, MPs, and Nee Soon Town Council. 

“I received goodie bags with sanitisers and masks. My supervisor, Mr Poh,  also ensures I am 
well before I begin my work every day,” Mdm Pua smiled.

When asked about her secret to staying optimistic and energetic, belying her age, amid her 
work schedule, Mdm Pua advised: “Drink less cold water. Don’t fret too much, nor worry 
unnecessarily. An uncluttered, clear mind naturally leads to happiness.”  

Mdm Pua and her supervisor, Mr Poh, sharing a moment

蜕变中的社区仍有凝聚力为核心

在义顺生活与工作了32年的潘女士，亲眼目睹了义顺如何从一个宁静偏僻
的地带，蜕变成为今日成熟而摩登的华丽市镇。

义顺现在已经比以前更为清洁卫生。说到交通，要去哪里也更加方便。她
说：“在义顺，做什么都非常方便。我乘804号巴士去上班，走一下子就
到我负责清理的政府组屋。”潘女士也分享义顺令她满意的点点滴滴，包括
对乐龄人士友善的基础设施及医疗设施，如义顺综合诊所和邱德拔医院。她
补充说：“我的孩子和孙子们一听到忠邦综合发展项目预计2027年竣工，都
非常兴奋和期待。”

她继续说：“我习惯在忠邦巴刹向同一个人买菜，在靠近我家的同一间咖
啡店里买杂菜饭，向同一个摊主买清汤。”这些让她感到舒适称心的生活
习惯，态度友善的摊主和居民们，令她觉得自己在义顺扎了根。潘女士感
觉生活在一个温馨的社区里，归属感也油然而生。

在冠病疫情期间取得援助

身为清洁工人，潘女士每天负责打扫两座政府组屋， 清理垃圾以及把组屋
楼下的信箱擦干净，并进行消毒的工作。随着冠病疫情的肆虐，清理设施
的次数和防疫措施也跟着增加。潘女士因而必须在工作流程上做出适当的
调整。对于这一切，她都处之泰然，并表示来自社区， 议员们和义顺市镇
理事会的支持，让她更容易实行这些应对的措施。

她笑说：“我收到关爱包，里面有消毒液和口罩。我的上司，保先生，也
确保我在上班前，身体状况都是良好的。

问起她如何保持老当益壮，精神开朗，无惧工作忙碌，她分享了自己的秘
诀：“少喝冷水。别担心太多，别把心思纠结在无关紧要的事情。一个人
只要能够除却烦忧，思路清晰，自然会活得快乐。”
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HELP KEEP

BANTULAH MENJAGA 
KEBERSIHAN 
BANDAR KITA

Our Town 
Clean

It takes a community to keep an estate clean. Our town council cleaners 
work tirelessly to provide our residents with a clean and safe space to live. 
In addition to daily sweeping of blocks and regular washing of common 
areas and facilities, our town council cleaners help in the removal of bulky 
items, decluttering of corridors, etc.

In some situations, such as hoarding, o�en a long-drawn-out process for 
our cleaners, residents and community at large, our town council cleaners 
need to make repeated visits to tidy common areas. One such case is a 
unit at Block 135, Yishun Street 11. A resident in her 80s with hoarding 
disorder �lled up the common area outside her unit with items such as 
cardboard boxes and plastic products. She also hung plastic bags �lled 
with aluminium cans and plastic bottles on a tree in front of her block. 
Residents acknowledged our town council cleaners’ e�orts in helping 
with the cleaning and decluttering, sharing that the common areas would 
revert to its original condition in a span of just two to three days, and 
lamented the resident’s unwillingness to cooperate. 

Indeed, cooperation from our residents is key to sustaining the work put 
in by our town council cleaners. Bulky items obstructing corridors and 
staircases; littering; and improper waste disposal not only pose health 
risks to the community, but they can also be harmful, for example when 
shards of broken bottles are found on the �oor or when obstruction of 
corridors hamper evacuation during a �re. Cleaners from all divisions 
in Yishun share how we, too, can contribute to a clean and safe Yishun.

Menjaga kebersihan sebuah estet perumahan melibatkan seluruh masyarakat. Petugas kebersihan majlis 
perbandaran kita berusaha sedaya upaya untuk menyediakan kediaman yang bersih dan selamat bagi para 
penduduk kita. Di samping menyapu blok setiap hari dan membasuh kawasan dan kemudahan umum 
dengan kerap, petugas kebersihan majlis perbandaran kita juga membantu mengalihkan barang-barang 
yang sangat besar, mengemaskan koridor, dan sebagainya.

Dalam sesetengah situasi, seperti penimbunan barang, yang selalunya merupakan proses yang berlanjutan 
untuk para petugas kebersihan, penduduk dan masyarakat kita, petugas kebersihan kita perlu berulang 
kali mengemas kawasan umum. Satu kes sedemikian adalah sebuah unit di Blok 135, Yishun Street 
11. Seorang penduduk berusia dalam lingkungan usia 80-an, merupakan seorang pengumpul barang 
sehingga kawasan umum di luar unitnya dipenuhi dengan benda-benda seperti kotak kadbod dan 
plastik. Penduduk tersebut juga menggantung beg plastik berisi tin aluminium dan botol plastik di atas 
pokok di hadapan bloknya. Para penduduk mengiktiraf usaha petugas kebersihan kita yang membantu 
membersih dan mengemas kawasan umum. Mereka berkongsi rasa bahawa kawasan tersebut akan 
kembali kepada keadaan asalnya dalam tempoh dua hingga tiga hari, dan mengeluh tentang penduduk 
tersebut yang tidak mahu bekerjasama.

Sesungguhnya, kerjasama daripada para penduduk adalah kunci untuk mengekalkan kerja baik yang 
dilakukan oleh para petugas kebersihan majlis perbandaran kita. Barang-barang yang sangat besar yang 
menghalang koridor dan tangga; membuang sampah di merata-rata tempat; dan melupuskan sisa dengan 
cara yang tidak betul bukan sahaja menimbulkan risiko kesihatan kepada masyarakat, malah perbuatan 
sebegini juga boleh membahayakan orang ramai. Contohnya, apabila serpihan botol kaca ditemui di atas 
lantai atau koridor yang terhalang boleh menghambat evakuasi semasa kebakaran. Petugas kebersihan 
dari semua bahagian di Yishun bersependapat bagaimana kita juga boleh menyumbang dalam menjaga 
kebersihan dan keselamatan Yishun.
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I o�en see huge, bulky items such as sofa sets and 
cupboards being disposed of at our common 
areas. Residents can actually request the town 
council to get rid of the items for them.

— Madam Aisah Mohd Yuso�,  
Nee Soon Central

When I come to work, I have to face litter that 
were not disposed of properly. I will proceed to 
remove them, o�en encountering things that can 
be harmful along the way, such as broken glass.

 — Madam Sakdiah Mohammad, Nee Soon East

Apabila saya datang bekerja, saya perlu menghadapi 
sampah yang tidak dibuang dengan betul. Saya akan 
terus membuangnya dan pada masa yang sama 
sering menemui barang yang membahayakan, 
seperti kaca yang pecah.

 — Puan Sakdiah Mohammad, Nee Soon East

It is common in our work to �nd junk or even 
food thrown beside litter bins and not inside them, 
inviting unwanted rodents, pests and insects. 
Residents should throw their rubbish inside the 
bins and not outside of them.

 — Mr Rahmat Dawood, Nee Soon South

Adalah satu perkara biasa semasa bekerja kami menemui 
sampah atau makanan yang dibuang di sebelah tong 
sampah dan bukan di dalamnya, sehingga mengundang 
tikus, binatang-binatang kecil dan serangga yang tidak 
diingini. Penduduk patut membuang sampah mereka ke 
dalam tong dan bukan di luarnya.

 — Encik Rahmat Dawood, Nee Soon South

Cigarette butts on staircase landings form the bulk 
of the litter that I have to remove daily. When 
people smoke, I hope they will remember to clear 
the litter they have caused.

— Mr Ng Chee Tat, Nee Soon Link

When I sweep the corridors, I will mostly �nd a 
lot of �yers lying around. I hope our residents can 
dispose of them properly. 

— Madam Loi Juat Jong, 
Chong Pang

我每天都打扫的垃圾，大部分是楼梯口的烟蒂。我
希望居民们抽烟后会记得清掉垃圾。

 — 义顺岭的黄志达先生（音译）

我清扫走廊的时候，总会见到满地都是传单。我希
望居民们能够真确的处理这些传单。

 — 忠邦区的黎月容女士（音译）
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Minister of Finance Mr Lawrence Wong delivered Singapore’s Budget for the new �nancial 
year on 18 February 2022. A�er two years of living with COVID-19, Singaporeans can 
now look ahead to a brighter future with Budget 2022, titled ‘Charting Our New Way 
Forward Together’. 

2022年2月18日，财政部长黄循财先生发表新的财政年新加坡财政预算案。国人
与冠病19共存2年后，疫情已经好转。随着2022年，取名为“携手开拓前进
路预算案”的出炉，国人可以期待更美好的未来，全球经济更强劲复苏。

Pada 18 Februari 2022, Menteri Kewangan Encik Lawrence Wong menyampaikan 
Belanjawan Singapura untuk tahun kewangan baharu. Selepas dua tahun bertahan 
dengan COVID-19, rakyat Singapura kini boleh melihat ke hadapan untuk masa depan 
yang lebih cerah dengan Belanjawan 2022 yang bertajuk 'Melakar Hala Tuju Baru Kita 
Bersama'.

Find Out What Lies In Store For You In
Budget 2022! 

�is newsletter is environmentally 
printed on paper produced by 
EMAS certi�ed mill.

Our Vision: Home With A Heart 
Our Mission: Building a safe, inclusive, sustainable and vibrant Town

Rangkaian Nee Soon
义顺情缘NEWSNee Soon

Published by Nee Soon Town Council   |   MCI (P) 102/03/2022   |   Issue No 37  2022

In a post-pandemic world, Singapore’s Budget 2022 kicks o� her vision for the future. 
�e Budget will set aside resources to invest in both people and local enterprises, 
ensuring that citizens are able to continually improve themselves and remain 
competitive.

Dalam dunia pasca pandemik, Belanjawan Singapura 2022 memulakan wawasannya 
untuk masa depan. Belanjawan 2022 akan mengetepikan sumber untuk melabur 
dalam sumber daya manusia dan perusahaan tempatan bagi memastikan rakyat 
mampu untuk terus memperbaiki diri dan kekal berdaya saing.

2022年财政预算案为后疫情时代的新加坡开启未来的新篇章。预算案将拨出

资源，为人民和本地企业投入资金，以确保公民能够持续地自我提升，维持

竞争力。

Individuals and Families
Individu dan Keluarga个人和家庭

$200 education 
top-up 

 Service and 
Conservancy 

Charges Rebate 

$6.6 billion Assurance Package 

20岁及以下国人的教育户头可获
200元填补 

新加坡家庭享有1.5至3.5个月的
杂费回扣  

成年国人可获得700至1600元现

金补助 (期间为2022至2026年） 

55岁及以上符合条件的年长国人可

获得600至900元额外现金补助 (期

间为2023至2025年）

55岁及以上和20岁及以下国人将

获得450元保健储蓄填补 (期间为

2023至2025年）

Rebat S&CC antara 1.5 hingga 3.5 
bulan bagi isi rumah warga Singapura 
yang tinggal di �at HDB 

Tokokan sebanyak $200 kepada akaun 
pendidikan bagi anak-anak yang 
berusia 20 tahun ke bawah 

Wang tunai antara $700 hingga 
$1,600 bagi rakyat Singapura dewasa 
bagi tempoh 5 tahun akan datang

Baucar GST — Tunai antara $600 
hingga $900 bagi warga emas 
berpendapatan rendah bagi tempoh 
3 tahun akan datang

Tokokan MediSave sebanyak $450 
bagi anak-anak berusia ≤20 tahun 
dan warga emas berusia ≥55 tahun 
bagi 3 tahun akan datang

$100

$100 CDC 
Vouchers 

All children aged 20 and below will 
receive a top-up to their education 
accounts 

1.5 to 3.5 months of S&CC rebate for 
Singaporean households in HDB �ats 

All Singaporean households will receive 
additional vouchers this year 

所有新加坡家庭今年可获得100元社

理会领里购物券 

Semua isi rumah warga Singapura 
akan menerima baucar CDC tambahan 
bernilai $100 pada tahun ini

Singaporean adults will receive $700 
to $1,600 in cash payouts from 2022 
to 2026 

Eligible seniors aged 55 and above 
will get $600 to $900 GST Voucher  — 
Cash over the next 3 years

A total of $450 in MediSave top-ups 
from 2023 to 2025 for Singaporeans 
20 years old and below or 55 years and 
above 
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Workers

Vulnerable Groups

Pekerja

Golongan Yang Terdedah

员工

弱势群体

SkillsFuture Career Transition Programme  

Increased CPF 
contributions

For workers aged 55 to 70  

调高55至70岁年长员工的公积
金缴交率 

Kenaikan kadar sumbangan CPF bagi 
pekerja warga emas berusia 55 hingga 
70 tahun 

Helping lower-
income workers 

渐进式薪金模式扩大到零售业、
餐饮服务业、垃圾处理行业 

Memperluas Model Gaji Progresif 
kepada sektor runcit, perkhidmatan 
makanan dan pengurusan sisa 

Increased wages for lower-income workers 

加强就业补助计划提升底薪员工的薪金 

Skim Tambahan Pendapatan Daya Kerja 
dipertingkatkan bagi pekerja bergaji 
rendah 

Workfare Income Supplement 
enhancements (from 2023) 

Progressive Wage Model to extend to 
workers in retail, food services and 
waste management 

To provide training courses for jobseekers 

技能创前程职业转换计划为求业者提供培训课程 

Program Peralihan Kerjaya SkillsFuture baharu untuk 
menyediakan kursus latihan berlandaskan industri yang 
bermutu tinggi bagi mereka yang mencari pekerjaan 

Enhanced to support second-timer 
families with children in rental 
housing when buying a �at 

加强重新拥屋计划，协助育有孩子
的公共租赁组屋家庭购买组屋，再
次成为屋主 

Skim Perumahan Permulaan Baru 
dipertingkatkan supaya lebih banyak 
keluarga berpendapatan rendah 
dapat membeli �at buat kali kedua

To support children from less 
privileged backgrounds 

 提升”(UPLIFT) 与扶持弱势家
庭的儿童

Rangkaian Masyarakat UPLIFT untuk 
membantu kanak-kanak daripada 
keluarga kurang bernasib baik 

Fresh Start Housing Scheme  UPLIFT Community Network 

“
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Residents would have seen Vincent Yan ascending and descending 
some 25 blocks across Nee Soon East, Nee Soon South and Chong 
Pang, knocking on doors and extending his helping hand to residents. 
�e warm and bubbly 40-year-old, who has been a community liaison 
executive (CLE) for a year and a half, builds rapport with residents, 
understands their challenges and refers those struggling to relevant 
agencies who might be able to o�er some �nancial assistance. Besides 
the welfare of residents, he also oversees the recovery of Service and 
Conservancy Charges (S&CC) arrears for Nee Soon Town Council.

�e former Bishan resident, who has called Yishun his home for about 
a decade, laughingly recalls, “In fact, last time I didn’t like Yishun that 
much, but now I’m more comfortable.” Vincent enjoys cycling and brisk 
walking along Yishun Dam with the company of friends and loves the 
convenience o�ered by some 400 retailers in Northpoint City. 

The Soft Hear t
BEHIND THE 
HARD KNOCKS

对许多义顺东、义顺南和忠邦的居民来说，严水良先生是个熟悉的面
孔。他几乎每天都在这一带的25座组屋里，上下楼梯走一回，敲敲居
民的大门，向他们伸出援手。

这位四十岁的先生，个性温和开朗，担任社区联络员（CLE）已有一年
半的时间。他负责和居民建立良好的关系，了解他们生活上所面临的难
题，有需要时也可以帮他们联系相关部门，向他们提供经济援助。除了
协调居民的福利所需之外，他也负责为义顺市镇理事会监管追讨服务与
杂费的工作。

之前居住在碧山的严水良先生，在大约十年前搬到义顺成为这里的居
民。他打趣说：“说真的，以前我对义顺没什么特别的好感，现在才
觉得比较习惯。”严先生喜欢和朋友结伴，到义顺水坝那里骑脚车和快
走，也觉得义顺纳福城有四百多家商店，非常方便。

敲敲门，一个温馨的问候
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ONE LITRE A DAY

RECYCLING MADE EASY!

DONATE YOUR UNWANTED 
TEXTILES ANYTIME AT A 
LOCATION NEAR YOU:

keeps climate change at bay

Mrs Zarin hopes to inspire others to start their own oil collection. She advises, “Everyone has a part to play in contributing towards a 
better environment. �e least we can do is to not pour oil into the sink, as it causes environmental damage and clogs the sink. Don’t 
reuse oil as it’s bad for your health. Instead, collect until it reaches one to two litres and then let me know.”  

Encouraged by the involvement of her MP, Mr Louis Ng, in environmental sustainability, Mrs Zarin also volunteers at her block’s 
community garden. With a supportive community and abundant green spaces in Nee Soon, she says, “I feel like I’ve really come home.” 

Nee Soon East resident Mrs Zarin believes everyone has good in their hearts 
and wants to give back to the community. Eight years ago, she and a group 
of friends in Simei embarked on a journey to collect oil for recycling. What 
started as an Earth Day initiative became a regular project for Mrs Zarin, 
who carried the torch even a�er she moved to Nee Soon. 

Collaborating with Alpha Biofuels, the project breathes new life into used 
cooking oils by processing them into biofuel, which can then be used to 
power vehicles and other machinery. �is reduces our carbon footprint and 
the environmental damages caused by improper oil disposal.

�e process is seamless, even during the pandemic. Residents drop their
used oil o� at Mrs Zarin’s home, the collection point, or meet up at a 
convenient location such as MRT stations. Ever mindful of the environment, 
she explains that fuel consumed in driving to pick up small amounts of
oil nulli�es the positive e�ect. Once 40 litres of oil is collected, a driver 
from Alpha Biofuels picks the containers up. 

“�e process has been made so easy. �e driver literally comes to my home 
to pick it up. Why shouldn't I do it? It's only a win-win for everyone. I’ve got 
nothing to lose,” she says. 

Have you got unwanted textiles lying around the house? Are they too old 
and tattered to be given away? 

Now you can recycle them at the new recycling hub at Block 293 Yishun 
Street 22! 

�e textile recycling bin provided by Cloop accepts clothes, bags, shoes, 
and household items such as so� toys and pillows in any condition. 
Textile recycler Life Line Clothing then gives the waste a new life by 
turning them into new products or raw materials. 

�e hub also has a paper recycling machine by SGPaperRecycle — more 
than 100 have been deployed islandwide. 

By doing their bit, residents can earn points through the susGain and 
SGRecycle apps respectively. 

More textile bins have been installed across Nee Soon since the launch of 
the hub, which saw a total collection of 1,754 kg of textiles.

• Blk 290 Yishun St 22, NSTC Main O�ce

• Blk 751 Yishun St 72, #01-187 Nee Soon Central O�ce

• Blk 751 Yishun St 72, #01-90 Nee Soon Central

• Blk 845 Yishun St 81, #02-00 Nee Soon South O�ce

• Blk 844 Yishun St 81, Nee Soon South

• Blk 411 Yishun Ring Road, #01-1819 
Nee Soon Link Collection O�ce

• Blk 414 Yishun Ring Road, Nee Soon Link

• Blk 101 Yishun Ave 5, Chong Pang
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WHAT HAPPENS IF YOU LOSE MENTAL CAPACITY ONE DAY?
Don’t leave things to chance!

TOWN COUNCIL FIRST 
GREEN COMMUNITY LIBRARY 
Opens its Doors

Nee Soon Town Council has stepped up their sustainability e�orts with the 
launch of the NSTC Green Community Library, a community library made 
entirely out of upcycled materials. Ms Carrie Tan Huimin, Vice-Chairperson 
of Nee Soon Town Council and MP for Nee Soon GRC, unveiled the library 
on 22 September in conjunction with Climate Action Week 2022. She referred 
to the library as a “great example of how we can work with our community 
partners and tap on their expertise to make Nee Soon a modern and 
sustainable town for all”.

�e green community library is the �rst of its kind for town councils across 
the island. It features a reading bench made out of decommissioned MRT seats 
�tted with upcycled wooden arm rests and legs, which was a concerted e�ort 
by participants of a mini workshop organised by Ground-Up Initiative (GUI). 
Bookshelves made out of upcycled wooden crates and pallets built by social 
enterprise Terra SG certainly steal the limelight with its vintage look. About 30 
students from PCF Sparkletots @ Nee Soon East lent their hands in beautifying 
the place with a wall art �lled with butter�y cut-outs made out of upcycled 
plastic cartons. Kudos little ones! 

Nee Soon Town Council thanks our community and corporate partners for 
playing an instrumental role in setting up this green library. Residents will also 
be happy to know that books placed at the library have been given a second 
life by generous residents and town council sta�. Posters educating the public 
sustainable habits have also been incorporated into the community space.

Closing o�, Ms Carrie stressed, “We need to take intentional steps to collectively 
move towards a more sustainable future and we can start by being mindful of 
what we waste, and what we can reuse and repurpose.”

Let us unite in our e�orts to shape a sustainable future!

Nee Soon News 11

Dear Residents,

We all remember the many upli�ing stories during the pandemic — neighbours stepping up to help
each other, residents appreciating our frontliners, and the donation of food and essential items to 
residents in need. I am delighted that one of our many heroes, Mdm Ruku, was highlighted by
our Prime Minister during the National Day Rally this year.

I am sure this community spirit of neighbours helping neighbours continues even as we transition into the new 
normal. So I am excited to read the stories as we unveil and announce the Yishunite of the Year award in the 
next few months.

Along with the removal of most COVID-19 restrictions, our town council has been hard at work organising 
events to promote sustainable practices, appreciating our town council cleaners, and gathering residents' 
feedback on the Neighbourhood Renewal Programme. In the past six months, Nee Soon Town Council 
(NSTC) has paved the way for many sustainable initiatives. Earlier this year, we partnered with LTA to 
upcycle 10 sets of two-seater train seats and system maps into benches, making us the �rst town council to 
give a new lease of life to Singapore's old trains. We also led the way, launching a textile and paper recycling 
hub in the heartlands as well as a community library built entirely out of upcycled materials.

Notwithstanding the tight labour market, NSTC continues to focus on the routine work. Day in and day out, our property teams and cleaning vendors are out and 
about, making sure that our town is clean and orderly, and our li�s are serviced regularly. As reported in the local media, NSTC remains in compliance with required 
town council rules per the Ministry of National Development governance report. Additionally, I am proud to share that NSTC also continues to do well in our Town 
Council Management Report (TCMR) for the eighth consecutive year, scoring "Green" bands in all areas — estate cleanliness, estate maintenance, li� performance and 
S&CC arrears management.

I would like to thank our residents for their continued support. Our sta� at NSTC are encouraged by the results of our hard work in making Nee Soon a better place. 
We will continue to make Nee Soon a safe, inclusive, sustainable and vibrant town, a place we can call our Home With A Heart!

Derrick Goh Soon Hee
Chairman of Nee Soon Town Council

CHAIRMAN'S MESSAGE

Compliments from Residents
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Home with a Hear t:
NEE SOON CARES
"This scheme is a measure of the strength of our 
community here at Nee Soon. What is important is 
that the initiative allows different segments of the 
Nee Soon community to come together and come up 
with solutions to help those who are less fortunate." 

– Minister K Shanmugam

�e Nee Soon Cares Voucher scheme was o�cially launched by Nee Soon GRC MPs Minister
K Shanmugam, Assoc Prof Muhammad Faishal Ibrahim, Mr Louis Ng, Mr Derrick Goh and 
Ms Carrie Tan in August this year.

�rough this scheme, 800 less well-o� families may each receive S$300 worth of vouchers 
to be used at 120 participating merchants across Nee Soon. �e �rst tranche, worth S$150, 
has been disbursed in August, with the second half going out in December. 

�is grassroots scheme is a combined e�ort of our grassroots advisers and leaders, as well as 
volunteers, with the support of People’s Association and participating merchants. 

It provides immediate assistance to vulnerable families while social service agencies review 
their cases and explore ways to provide additional social and �nancial support.
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CHONG PANG CITY

OVERVIEW OF YISHUN
In the late 19th century, Yishun rose to prominence for its vast rubber and pineapple plantation 
in northern Singapore. Subsequently, the town was renamed to Nee Soon, after “Pineapple King” 
Lim Nee Soon. One of Singapore’s earliest townships, the idyllic town now covers 24.6 sq km and 
boasts well-developed infrastructure.
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A Nee Soon
For Everyone
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Despite the challenges posed by a tight labour market, NSTC
remains steadfast in our dedication to maintaining the highest 
standards of service. Our property teams and cleaning vendors 
tirelessly work day in and day out to ensure that our town remains 
clean, orderly, and that our lifts are serviced promptly. We also 
conduct monthly meetings with our conservancy contractors and 
building contractors to strategize and enhance our approaches to 
addressing recurring issues within the hotspots.

We would like to extend our heartfelt appreciation to our residents 
for their unwavering support. We are committed to continuing our 
efforts to make Nee Soon a safe, modern, inclusive, sustainable, 
and vibrant town—a place that truly embodies the spirit of 'Home 
With A Heart.' We aim to create a Nee Soon that caters to everyone's 
needs and aspirations, and together, we will build a Nee Soon for 
everyone!

In conclusion, the year 2022 was a testament to NSTC's unwavering commitment 
to our residents and our community. We have made substantial strides in various 
aspects, and we are excited about the opportunities that lie ahead as we strive 
to make Nee Soon the best town to live, work and play in.

The past year has been marked by a series of remarkable stories of resilience and 
unity within our community. Yishunites stepped up to support one another, and
residents showed their deep appreciation for our frontliners. The generous 
donations of food and essential items to those in need exemplified the strength 
of our community bonds during the pandemic.

As we transition out of the pandemic era with the removal of most COVID-19 
restrictions, NSTC has been tirelessly working to enrich the lives of our residents. 
In the span of just one year, NSTC has set the stage for numerous sustainable 
initiatives. We have diligently organized community events to promote sustainable 
practices, expressed our gratitude to the dedicated town council cleaners,
gathered valuable feedback on the Neighbourhood Renewal Programme, and 
highlighted the completed and upcoming developments and initiatives designed 
to enhance the well-being of our residents.
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NEE SOON TOWN COUNCIL
(Established under Town Councils Act 1988)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

10

1. GENERAL INFORMATION

Town Councils 
Act 1988 following the restructuring of Sembawang-Nee Soon Town Council into two separate 
entities 
Town Council and Nee Soon GRC, now known as Nee Soon Town Council.

The primary functions of the Town Council are to control, manage, maintain and improve the 
common property of residential, other commercial property and market and food centres in the 

The HDB 
estates within Chong Pang, Nee Soon Central, Nee Soon East, Nee Soon South and Nee Soon 
Link divisions of Nee Soon GRC make up Nee Soon Town.

The financial statements of the Town Council for the financial year ended 31 March 2023 were 
authorised for issue by the members of Town Council on 27 September 2023.

The head office of the Town Council is situated at Block 290 Yishun Street 22, Singapore 760290.

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

2.1 BASIS OF PREPARATION OF FINANCIAL STATEMENTS

The financial statements have been prepared in accordance with the Financial Reporting 
Committee as well as 

the Town Councils Act 1988. The financial 
statements are prepared on a going concern basis under the historical cost convention, except 
where an FRS requires an alternative treatment (such as fair values), as disclosed where 
appropriate in these financial statements.

Historical cost is generally based on the fair value of the consideration given in exchange for 
goods and services.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an 
orderly transaction between market participants at the measurement date, regardless of whether 
that price is directly observable or estimated using another valuation technique. In estimating the 
fair value of an asset or a liability, the Town Council takes into account the characteristics of the 
asset or liability which market participants would take into account when pricing the asset or 
liability at the measurement date. Fair value for measurement and/or disclosure purposes in these 
financial statements is determined on such a basis, except for leasing transactions that are within 
the scope of FRS 116 Leases, and measurements that have some similarities to fair value but 
are not fair value, such as value in use in FRS 36 Impairment of Assets.

In addition, for financial reporting purposes, fair value measurements are categorised into Level 
1, 2 or 3 based on the degree to which the inputs to the fair value measurements are observable 
and the significance of the inputs to the fair value measurement in its entirety, which are described 
as follows:

Level 1 inputs are quoted prices (unadjusted) in active markets for identical assets or 
liabilities that the entity can access at the measurement date;
Level 2 inputs are inputs, other than quoted prices included within Level 1, that are 
observable for the asset or liability, either directly or indirectly; and
Level 3 inputs are unobservable inputs for the asset or liability.

currency. All financial information is presented in Singapore dollar, unless otherwise stated.
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NEE SOON TOWN COUNCIL
(Established under Town Councils Act 1988)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023
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2.

2.2 SIGNIFICANT ACCOUNTING ESTIMATES AND JUDGEMENTS

The preparation of financial statements in conformity with generally accepted accounting 
principles requires management to make estimates and assumptions that affect the reported 
amounts of revenues, expenses, assets and liabilities and disclosure of contingent assets and 
liabilities at the end of each reporting period. Actual results could differ from those estimates. 
Estimates and underlying assumptions are reviewed on an ongoing basis. 

Apart from those involving estimations, management has made judgements in the process of 
involving a higher degree of 

judgement or complexity, or where assumptions and estimates are significant to the financial 
statements are disclosed in Note 2.22.

2.3 ADOPTION OF NEW AND AMENDMEND STANDARDS AND INTERPRETATIONS

Interpretations and amendments to published standards

The Town Council has adopted the new or revised FRSs and INT FRS that are mandatory for 
application on 1 April 2022. The adoption of these new or revised FRSs and INT FRS did not 
result in substantial changes to the Town 
effects on the financial statements for the current or prior years.

At the date of authorisation of these financial statements, there were FRSs, INT FRSs and 
amendments to FRS that were issued but not yet effective. Management anticipates that the 
adoption of these FRSs, INT FRSs and amendments to FRS in future periods will not have a 
material impact on the financial statements of the Town Council in the period of their initial 
adoption.

2.4 TOWN COUNCIL FUNDS

In accordance with Section 47(1) of the Town Councils Act, separate funds were established to 
account for the management of the various types of properties. The types of properties under the 
management of the Town Council are as follows:

Residential property
Commercial property
Carparks are managed by the Town Council for the HDB on an agency basis

These funds, together with the Sinking Fund, Lift Replacement Fund and Town Improvement and 
Project Fund form the Town Council Funds.

All monies received by the Town Council are paid into and related expenditures are met out of 
the appropriate funds set up for each property type managed.

Assets and liabilities of the various funds of the Town Council are pooled in the statement of 
financial position.

NEE SOON TOWN COUNCIL
(Established under Town Councils Act 1988)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023
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2.

2.4 TOWN COUNCIL FUNDS (

ORDINARY SINKING FUND

In accordance with the Section 47(4) of the Town Councils Act, separate Sinking Funds are 
established for the improvement to, management and maintenance of residential property and 
commercial property.  This Sinking Fund is maintained as part of the Town Council Funds.

time, prescribe the minimum amounts of conservancy and service fees and grants-in-aid to be 
paid into the Sinking Fund.

The minimum amounts to be paid into the Sinking Fund is 26% (2022: 26%) of service and 
conservancy charges and grants-in-aid, excluding the Lift Replacement Fund 
grant-in-aid and payments for Residential 
Property and Commercial Property.

These contributions are treated as operating transfers and deducted from the gross conservancy 
and service fees and government grants in the Income and Expenditure Statement.

The Sinking Funds are utilised for major cyclical works such as repairs and redecoration, re-
roofing, rewiring and replacement of pumps, water tanks and water pipes and contributions to the 
HDB in respect of general upgrading works carried out on the common property under the 
Housing and Development Act.

LIFT REPLACEMENT FUND

In accordance with Section 47(5) of the Town Councils Act, a separate LRF is established to meet 
the cost of any capital expenditure related to the replacement of lifts or lift upgrading works on 
Residential Property and Commercial Property.

To assist Town Councils in building up the LRF, MND will provide a 50% matching grant to the 
following contributions Town Councils make to the LRF:

(i) Quarterly contributions to the LRF from service and conservancy charges collections  
and other grants-in-aids, including voluntary contributions beyond the minimum LRF 
contribution rate; and

(ii) Voluntary contributions of Operating Fund surpluses to the LRF at the end of a financial 
year, as allowed under Section 47(12) of the amended Town Councils Act.

Under the Town Councils Act, MND may, from time to time, prescribe the minimum amount of 
service and conservancy charges and grants-in-aid to be paid into the LRF. These LRF are 
maintained as part of the Town Council funds.

The minimum amounts to be paid into the LRF is 14% (2022: 14%) of service and conservancy 
charges and grants-in-aid, excluding the LRF matching grant-in-aid and payments from CCC for 
Residential Property and Commercial Property.

This minimum contribution is treated as operating transfers and netted off against the service and 
conservancy charges and government grants in the Income and Expenditure Statement.
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NEE SOON TOWN COUNCIL
(Established under Town Councils Act 1988)

NOTES TO THE FINANCIAL STATEMENTS
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2.

2.4 TOWN COUNCIL FUNDS (

LIFT 

Selective Lift Replacement Programme

tember 2014 to help 
replace eligible older lifts with new ones that come with updated features such as more energy-
efficient motors, vision panels for added security, and doors with infra-red motion safety sensors. 

Under the SLRP, the Government will co-fund 50% of the lift replacement cost capped at 
S$125,000 (inclusive of GST) per lift.

The co-funding amount will be disbursed to Town Councils in two stages as shown below:

Stage Disbursement Quantum 

Award of Contract 25% of Lift Replacement Cost

Completion of Lift Replacement 25% of Lift Replacement Cost

Lift Enhancement Programme

Councils modernise their existing HDB lifts that have been in operation for 18 years or less with 
installation of the recommended enhancement features. HDB will fund about 92.5% of the cost 
which is derived from the total of individual caps of each lift component required.

TOWN IMPROVEMENT AND PROJECT FUND

Town Improvement and Project Fund is established and maintained as part of the Town Council 
Funds. These Funds are utilised for improvement and development works in the Town.

These funds are set up by transfer from the Accumulated Surplus based on specific projects to 
be carried out.  In addition, the Town Council receives payments from CCC for approved projects.

Expenditure on Town Improvement Projects is taken directly to the Town Improvement and 
Project Fund.  Payments from CCC are shown as part of Government Grants in the Income and 
Expenditure Statement and then transferred to the Town Improvement and Project Fund.

2.5 ALLOCATION OF GENERAL OVERHEADS 

Expenditure not relating specifically to any property type managed, for example, administrative 
overheads, tree planting, pruning etc. is allocated to the various property types using equivalent 
dwelling units as follows:

Property type Equivalent Dwelling Unit(s)
1 residential property unit 1
1 commercial property unit 2
6 car lots or 36 motor cycle lots or 4 lorry lots 1

No overheads are allocated to the Sinking Fund, Lift Replacement Fund and Town Improvement 
and Project Fund.

NEE SOON TOWN COUNCIL
(Established under Town Councils Act 1988)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023
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2.

2.6 GOVERNMENT GRANTS

The Town Council receives five types of grants from the Government, namely, Service and 
Conservancy Charge Grant, payments from CCC, GST Subvention Grant, Lift Maintenance Grant 
and LRF Matching Grant.

(i) Service and Conservancy Charge Grants are given to me
expenditure and are taken to the Income and Expenditure Statement.

(ii) Payments from CCC are given as reimbursement claims under the Community 

(iii) The GST subvention grant is given as a grants-in-aid and is granted to Town Councils 
for absorbing the GST increases in service and conservancy charge for HDB residential 
flats.

(iv) The Lift Maintenance Grant helps Town Councils cope with the higher lift-related 
servicing and maintenance costs.

(v) The LRF Matching Grant is to assist Town Councils in building up the LRF.

Government grants are recognised at their fair values where there is reasonable assurance that 
the grants will be received and all required conditions will be complied with. Grants to meet the 

Income and Expenditure Statement.

2.7 PLANT AND EQUIPMENT

Depreciation is computed on a straight-line basis over their estimated useful lives as follows:

Office equipment 2 to 3 years
Data processing equipment 3 years
Furniture, fixtures and fittings 5 years
Right-of-use assets Over the lease period

An asset is depreciated when it is available for use until it is derecognised even if during that 
period the item is idle. Fully depreciated assets still in use are retained in the financial statements.

Plant and equipment are carried at cost less accumulated depreciation and any accumulated 
impairment losses. The gain or loss arising from the derecognition of an item of plant and 
equipment is determined as the difference between the net disposal proceeds, if any, and the 
carrying amount of the item and is recognised in the Income and Expenditure Statement. The 
residual value and the useful life of an asset is reviewed at least at each financial year-end and, 
if expectations differ from previous estimates, the changes are accounted for as a change in an 
accounting estimate, and the depreciation charge for the current and future periods are adjusted.

Cost also includes acquisition cost, any cost directly attributable to bringing the asset to the 
location and condition necessary for it to be capable of operating in the manner intended by 
management. Subsequent cost are recognised as an asset only when it is probable that future 
economic benefits associated with the item will flow to the entity and the cost of the item can be 
measured reliably. All other repairs and maintenance are charged to the Income and Expenditure 
Statement when they are incurred.

88     |     Nee  Soon  Town  Council  Annual  Report  2022/2023  Nee  Soon  Town  Council  Annual  Report  2022/2023     |     89



NEE SOON TOWN COUNCIL
(Established under Town Councils Act 1988)

NOTES TO THE FINANCIAL STATEMENTS
For the Financial Year Ended 31 March 2023

15

2.

2.8 FINANCIAL ASSETS

(a) Classification

The Town Council classifies its financial assets in the following measurement categories: (1) 
Amortised cost; and (2) Fair value through profit or loss (FVPL).

assets as well as the contractual terms of the cash flows of the financial asset. The Town 
Council reclassifies debt instruments when and only when its business model for managing 
those assets changes.

(b) Initial recognition 

At initial recognition, the Town Council measures a financial asset at its fair value plus, in the 
case of a financial asset not at FVPL, transaction costs that are directly attributable to the 
acquisition of the financial asset. Transaction costs of financial assets carried at FVPL are 
expensed in Income and Expenditure Statement or the respective funds.

(c) Subsequent measurement

(i) Debt instruments

Debt instruments mainly comprise cash and cash equivalents, conservancy and service 
fees receivables, other receivables, receivables for NRP and interest receivables.

There are three prescribed subsequent measurement categories, depending on the 

of the assets:

Amortised cost: Debt instruments that are held for collection of contractual cash 
flows where those cash flows represent solely payments of principal and interest 
are measured at amortised cost. A gain or loss on a debt instrument that is 
subsequently measured at amortised cost and is not part of a hedging 
relationship is recognised in Income and Expenditure Statement or the 
respective funds when the asset is derecognised or impaired. Interest income 
from these financial assets is included in interest income using the effective 
interest rate method.

FVOCI: Debt instruments that are held for collection of contractual cash flows 

principal and interest, are classified as FVOCI. Movements in fair values are 
recognised in Other Comprehensive Income (OCI) and accumulated in fair value 
reserve, except for the recognition of impairment gains or losses, interest income 
and foreign exchange gains and losses, which are recognised in Income and 
Expenditure Statement or the respective funds. When the financial asset is 
derecognised, the cumulative gain or loss previously recognised in OCI is 
reclassified from fair value reserve to Income and Expenditure Statement or the 
respective funds. Interest income from these financial assets is recognised using 

FVPL: Debt instruments that are held for trading as well as those that do not 
meet the criteria for classification as amortised cost or FVOCI are classified as 
FVPL. Movement in fair values and interest income is recognised in Income and 
Expenditure Statement or the respective funds in the period in which it arises.
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2.

2.8 FINANCIAL ASSETS 

(i)

Amortised cost and effective interest method

The effective interest method is a method of calculating the amortised cost of a debt 
instrument and of allocating interest income over the relevant period.

For financial instruments other than purchased or originated credit-impaired financial 
assets, the effective interest rate is the rate that exactly discounts estimated future 
cash receipts (including all fees and points paid or received that form an integral part 
of the effective interest rate, transaction costs and other premiums or discounts) 
excluding expected credit losses, through the expected life of the debt instrument, or, 
where appropriate, a shorter period, to the gross carrying amount of the debt 
instrument on initial recognition. For purchased or originated credit-impaired financial 
assets, a credit-adjusted effective interest rate is calculated by discounting the 
estimated future cash flows, including expected credit losses, to the amortised cost 
of the debt instrument on initial recognition.

The amortised cost of a financial asset is the amount at which the financial asset is 
measured at initial recognition minus the principal repayments, plus the cumulative 
amortisation using the effective interest method of any difference between that initial 
amount and the maturity amount, adjusted for any loss allowance. On the other hand, 
the gross carrying amount of a financial asset is the amortised cost of a financial asset 
before adjusting for any loss allowance.

Interest is recognised using the effective interest method for debt instruments 
measured subsequently at amortised cost.

(ii) Equity investments

The Town Council subsequently measures all its equity investments at their fair 
values. Equity investments are classified as FVPL with movements in their fair values 
recognised in in the period in 
which the changes arise. Dividends from equity investments are also recognised 
under .

(d) Impairment of financial assets

The Town Council recognises an allowance for expected credit losses ( ECLs ) for all debt 
instruments not held at fair value through Income and Expenditure Statement or the 
respective funds. ECLs are based on the difference between the contractual cash flows due 
in accordance with the contract and all the cash flows that the Town Council expects to 
receive, discounted at an approximation of the original effective interest rate. The expected 
cash flows will include cash flows from the sale of collateral held or other credit enhancements 
that are integral to the contractual terms.
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2. SUMMARY OF 

2.8 FINANCIAL ASSETS 

(d) Impairment of financial assets

The Town Council always recognises lifetime ECL for conservancy 
and service receivables. 

The Town Council applies a simplified approach in calculating ECLs. Therefore, the Town 
Council does not track changes in credit risk, but instead recognises a loss allowance based 
on lifetime ECLs at each reporting date. The Town Council uses the practical expedient under 
FRS 109 in the form of allowance matrix to measure the ECL for conservancy and service 
fee receivables and interest receivable on late payment, where the loss allowance is equal to 
lifetime ECL. The following allowance matrix is used:

                   Rate of Provision
Live accounts with arrears in excess of 6 months but less than 12 months 25%
Live accounts with arrears in excess of 12 months but less than 24 months 50%
Live accounts with arrears in excess of 24 months 100%
Terminated accounts with arrears 100%

Any subsequent changes in lifetime ECL, both positive and negative, will be recognised 
immediately in Income and Expenditure Statement or respective funds.

For all other financial instruments (including cash and cash equivalents, other receivables, 
receivables for NRP, interest receivables) the Town Council recognises a loss allowance 
equal to 12-month ECLs unless there has been a significant increase in credit risk of the 
financial instruments since inception, in which case the loss allowance is measured at an 
amount equal to lifetime ECLs.

For debt instruments carried at amortised cost, the Town Council applies the low credit risk 
simplification. At every reporting date, the Town Council evaluates whether the debt 
instrument is considered to have low credit risk using all reasonable and supportable 
information that is available without undue cost or effort. In making that evaluation, the Town 
Council reassesses for any deterioration in the credit ratings of the debt instrument.

The Town Council considers a financial asset to be in default when internal or external 
information indicates that the Town Council is unlikely to receive the outstanding contractual 
amounts in full before taking into account any credit enhancements held by the Town Council. 
A financial asset is written off when there is no reasonable expectation of recovering the 
contractual cash flows.

(e) Derecognition of financial assets

The Town Council derecognises a financial asset only when the contractual rights to the cash 
flows from the asset expire, or when it transfers the financial asset and substantially all the 
risks and rewards of ownership of the asset to another party. If the Town Council neither 
transfers nor retains substantially all the risks and rewards of ownership and continues to 
control the transferred asset, the Town Council recognises its retained interest in the asset 
and an associated liability for amounts it may have to pay. If the Town Council retains 
substantially all the risks and rewards of ownership of a transferred financial asset, the Town 
Council continues to recognise the financial asset and also recognises a collateralised 
borrowing for the proceeds received.
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Block 290 Yishun Street 22
Singapore 760290

Tel: 6758 0129

Email: feedback@nstc.org.sg
Website: www.nstc.org.sg
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