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Coordinating Minister for National

Security and Minister for Home Affairs
K Shanmugam has been appointed
Senior Minister in the Cabinet reshuffle
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A Taste of Nee Soon
Discover the people, places and stories that
make Nee Soon feel like home.

Managing Singapore’s Crow
Population Together

How crow numbers are being managed in
Nee Soon and the part residents can play.
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Al & Innovation in Nee Soon
Discover how technology is shaping everyday
life in our community.

Cleaners’ Appreciation Day
Celebrating our cleaners and recognising their
contributions to the community.
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Nee Soon was bustling with festive joy and buoyant spirits
on National Day as residents and Nee Soon GRC MPs
celebrated Singapore’s birthday.

Senior Minister K Shanmugam and fellow Nee Soon GRC
MPs Ms Goh Hanyan, Dr Syed Harun Alhabsyi, Mr Jackson
Lam and Ms Lee Hui Ying met with residents across Nee
Soon Link and Nee Soon East.

The MPs walked through the neighbourhood, exchanging
greetings with residents and stallholders and distributing
Singapore flags. Amid the lively surroundings of the
heartlands, the morning was filled with animated
conversations and laughter as residents and MPs alike
soaked in the National Day atmosphere together.

The MPs also joined residents at the Nee Soon East Seniors’
Hub, where a carnival brought different generations

together for a morning of games, activities and community
bonding. Visitors at the carnival were also treated to

a surprise chapteh display by Dr Syed Harun, who
demonstrated his prowess with 14 consecutive kicks.

From seniors proudly waving the national flag to families
and children enjoying traditional games and activities, the
morning captured the warmth and diversity of the Nee Soon
community. Beyond commemorating Singapore’s birthday,
the morning also provided an opportunity for residents,
neighbours and community leaders to reconnect and
strengthen the bonds they share.

As Singapore celebrates another year of nationhood, these
moments remind us that the strength of our nation begins
in our neighbourhoods. Whether through a conversation
over breakfast, a Singapore flag shared with a neighbour

or families celebrating side by side, the National Day spirit
continues to bring the Nee Soon community closer together.
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To mark SG61, we invited residents to share what makes Nee Soon feel like
home through the #NeeSoonHomeWithAHeart photo contest.
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Grand Prize winner Molly Then has lived with her family at Block 114 Yishun Ring
Road for about 15 years. Set against the familiar backdrop of their neighbourhood
playground, her winning photo captures the carefree joy of her daughter riding a

pink bicycle. It is a simple moment that Molly treasures as part of her daughter’s
childhood.

“Home is more than just a place.
It's the memories we create
together” Molly shared.

To all our participants, thank you for
celebrating our community through
your lens. Every entry told a unique
story, and we loved seeing Nee Soon
from your perspective.
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"We can turn technologies into real

— Senior Minister K Shanmugam

My

The Nee Soon AI & Innovation Festival brought residents of all ages together
to discover how Artificial Intelligence (AI) can make everyday life more
convenient, inclusive and connected.

Senior Minister K Shanmugam attended the festival alongside fellow Nee Soon
GRC MPs Ms Goh Hanyan, Dr Syed Harun Alhabsyi, Mr Jackson Lam and
Ms Lee Hui Ying, who engaged residents and explored the various Al-driven
innovations on display.

Through interactive exhibits presented by government agencies, schools,
technology companies and community partners, residents experienced
applications ranging from robotics and digital learning to smart community
solutions. The hands-on activities encouraged families, students and seniors to
explore how AI can support learning, productivity and daily living.

Speaking at the festival, SM Shanmugam emphasised the importance of
collaboration, saying, “When the sectors come together and work together,
our people learn new ways of doing things. We can turn technology into real
solutions to improve lives”

He also shared an inspiring example of innovation emerging from within the
community. A software engineer and a student, both Nee Soon residents who
have played basketball together for many years, noticed that residents often
had difficulty finding an available court near their homes.

Using Al to address this challenge, they developed a system that detects
basketball court occupancy levels in real time. Residents can check how busy
a court is before travelling there, allowing them to spend less time waiting and
more time playing.

Other innovations featured at the event include ShopFront SG, an AI-powered
platform that helps heartland merchants establish an online presence with
minimal technical expertise. Merchants simply photograph their storefronts,
shelves and products, after which AI creates digital listings that can be
published across Google, WhatsApp, Grab and the ShopFront neighbourhood

app.

Residents can more easily discover nearby shops, browse products and
promotions, and support familiar local businesses. More than a technology
showcase, the festival showed how innovation can improve daily life,
strengthen heartland businesses and build a more connected Nee Soon.

solutions to improve lives." .4 _" it I {

Scan QR
code to
watch the
video




Celebrating the

Heroes Who Keep

Nee Soon News

Nee Soon Clean

It was a day of appreciation and celebration at the Nee Soon
East Seniors’ Hub, where cleaners who work to keep Nee
Soons’s estates clean and welcoming were recognised for their
contributions to the community. NSTC Chairperson Ms
Goh Hanyan and Vice Chairpersons Mr Jackson Lam and
Ms Lee Hui Ying, joined residents and community partners
in expressing their appreciation.

“Residents do notice the work being done around their
neighbourhoods. From time to time, they convey their
appreciation through their MPs, thanking the cleaners for
helping to keep their estates clean and pleasant,” Ms Goh
shared.

A special highlight was the presentation of the Heroes of
Nee Soon Special Recognition Awards, honouring cleaners
who received the highest number of compliments from
residents between August 2025 and July 2026 for going
above and beyond in their service.
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The event also brought together community partners in
support of the cleaners. Republic Polytechnic helped to
refurbish bicycles, while North West CDC contributed
towards the cost of refurbishing each bicycle. Appreciation
was also extended to Nee Soon Town Council staft and
partners who helped make the initiative possible. Beyond the
awards, cleaners enjoyed a lunch buffet and an afternoon of
entertainment and camaraderie.

Keeping our estates clean takes hard work, dedication and
pride in service. To all our cleaners who turn up every
day to keep Nee Soon clean and pleasant for everyone, we
thank them for their service and all that they do for our
community.
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Robot decoys, gunshots and cordoned-off areas — these are key elements that form part
of crow shooting operations, which are ongoing in Yishun and other parts of Singapore.
In June, Chong Pang MP, Senior Minister K Shanmugam observed one of these sessions
along Yishun Ring Road, and spoke with crow cullers and safety officers on site.

House crows (Corvus splendens) are not native to Singapore. As an invasive species,
they pose a threat to local biodiversity and can create hygiene, safety, and nuisance
issues in residential estates. Their droppings dirty public spaces, while large flocks and
aggressive behaviour during nesting season can put residents at risk.

SM Shanmugam said:“We’ve tried nest removal, tree pruning, reducing food source,
and several other methods. NParks has decided that shooting has got to be added to the
methods that are being used to try and reduce the bird population.”

NParks reintroduced controlled crow culling operations earlier this year as part of its
overall management strategy, starting with Yishun and eight other districts. Shooting
operations will be expanded to more areas. These sites were chosen based on factors
including the presence of large numbers of crows, the birds’ aversions to traps in the
area, and site suitability to conduct crow shooting safely. More than 500 crows have
been culled since shooting operations began in March.

Shooting operations are now carried out alongside existing measures to better manage
the growing crow population and reduce crow-related attacks.

During a crow shooting exercise, robotic crows that mimic a crow’s call are used to lure
the birds into the shooting zone. The operations are conducted by trained personnel
under strict safety protocols, with officers deployed around the perimeter of cordoned-
off areas. Shooters are also required to fire upwards at all times to minimise risks to the
public.
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BERSAMA-SAMA MENGURUS
BILANGAN BURUNG GAGAK
DI SINGAPURA

Robot umpan, tembakan dan kawasan-kawasan yang dikepung merupakan unsur-
unsur utama yang membentuk sebahagian operasi yang sedang dijalankan di Yishun
dan beberapa kawasan lain di Singapura. Pada bulan Jun, Anggota Parlimen Chong
Pang dan Menteri Kanan K. Shanmugam telah memerhatikan salah satu sesi operasi
di Yishun Ring Road, dan berbual dengan para petugas yang menaiki (menyingkirkan)
burung gagak dan pegawai keselamatan di tempat berkenaan.

Burung gagak rumah (Corvus splendens) bukan berasal dari Singapura. Sebagai spesies
yang menyerang, burung jenis ini menimbulkan ancaman kepada biokepelbagaian
tempatan serta boleh menimbulkan pelbagai masalah berkaitan kebersihan, keselamatan
serta gangguan di kawasan perumahan. Najis burung gagak mengotorkan ruang awam,
manakala kumpulan burung yang besar dan bersikap agresif semasa musim bersarang
boleh membahayakan penduduk.



Menteri Shanmugam berkata: “Kami telah mencuba pelbagai kaedah, termasuk
mengalihkan sarang, mencantas pokok, mengurangkan sumber makanan dan
beberapa langkah lain. NParks telah memutuskan bahawa kaedah penembakan perlu
digunakan bagi membantu mengurangkan bilangan burung gagak”

Pada awal tahun ini, NParks telah memperkenalkan semula operasi menakai burung
gagak sebagai sebahagian strategi pengurusan keseluruhan bermula dengan Yishun
dan lapan daerah lain. Operasi penembakan ini akan diperluaskan ke lebih banyak
kawasan lain. Pemilihan lokasi dibuat berdasarkan pada faktor-faktor termasuk
kehadiran bilangan burung gagak yang tinggi, kecenderungan burung gagak untuk
mengelakkan perangkap di kawasan tersebut, serta kesesuaian lokasi bagi menjalankan
penembakan burung gagak secara selamat. Sejak operasi penembakan ini bermula
pada bulan Mac, lebih daripada 500 ekor burung gagak telah berjaya ditakai.

Operasi penembakan kini dijalankan seiring dengan kaedah yang sedia ada bagi
menguruskan dengan lebih baik lagi terhadap bilangan burung gagak yang semakin
meningkat dan mengurangkan serangan oleh burung gagak.

Dalam operasi penembakan burung gagak, robot umpan yang meniru bunyi panggilan
burung gagak digunakan untuk mengumpan burung berkenaan ke zon penembakan.
Operasi ini dilaksanakan oleh petugas terlatih di bawah protokol keselamatan yang
ketat, termasuk menempatkan pegawai keselamatan di sekeliling kawasan yang
dikepung itu. Penembak juga dikehendaki sentiasa melepaskan tembakan ke arah atas
sepanjang masa bagi mengurangkan risiko kepada orang awam.
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How can residents help?
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Minister Shanmugam emphasised that residents also have an important role to play:

BRI, ERENEESBYHELEERZFR RUTEER:
Menteri Shanmugam menekankan bahawa penduduk juga boleh memainkan peranan
yang penting dalam usaha ini:
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Do not feed birds
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Jangan memberi makan kepada burung
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Dispose of food waste properly
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Buang sisa makanan dengan betul
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= Report feeding to relevant authorities
at nparks.gov.sg
EA XA IERREITA
Laporkan kegiatan memberi makanan pada
burung kepada pihak berkuasa yang berkaitan.
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Birds are more likely to gather where food sources are available. Managing
Singapore’s crow population requires a collective effort. By working together,
agencies, the Town Council and residents can ensure that Nee Soon remains a
cleaner, safer and healthier place to live.
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Burung lebih cenderung berkumpul di kawasan yang mempunyai sumber
makanan. Menguruskan bilangan atau jumlah burung gagak di Singapura,
memerlukan usaha bersama. Dengan kerjasama agensi-agensi, Majlis Perbandaran
dan para penduduk, Nee Soon boleh kekal sebagai persekitaran yang lebih bersih,
selamat dan sihat untuk semua.
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Branch Offices Closed on Saturdays

From 1 September 2026, all Nee Soon Town Council branch offices will be closed on Saturdays as part
of our ongoing sustainability and operational optimisation efforts.

Need in-person assistance?

Our Main Office at Block 290 Yishun Street 22 will remain open on Saturdays from 8.00am to 12.30pm.

« For non-urgent matters, please use the OneService App.
« For urgent matters, contact the EMSU 24-hour hotline at 1800-241-7711.

—Eri Sunday &
Monday-Friday Sl Public Holiday
Main Office, _ _
: Block 290 8.00am-4.30pm | 8.00a0m-12.30pm Closed
| Branch Offices,
=1 Blocks 411,751 | 8.00am-4.30pm Closed Closed
d and 845

NEW OPERATING HOURS
AT OASIS WATERPARK

Since 1 July 2026, Oasis Waterpark operates during peak peak-use period as part of NSTC’s
commitment to sustainability. The revised hours will help reduce energy consumption and maintenance
costs, while continuing to provide residents with a space to enjoy and cool down.

Monday-Thursday 2.00pm-730pm

Friday-Sunday, Public Holiday

and School Holiday 200am-7.30pm

We appreciate residents’ understanding and support as we work together towards a
more sustainable Nee Soon.

Welcome back to NEE SO-0N THE GO!, where we discover the hidden gems and familiar favourites across
our Nee Soon neighbourhoods. This time, we are heading to Chong Pang Market and Food Centre, where two well- MICHELIN GLIDE
loved stalls have earned a spot in the MICHELIN Guide Singapore 2026 Bib Gourmand selection.

JI DE LAl HAINANESE
CHICKEN RICE

LIS RBRAIEIR
#01-152, Chong Pang Market and Food
Centre

HAI NAN ZAl

HREf

#01-129, Chong Pang Market and
Food Centre

Serving up a range of familiar local
favourites, Hai Nan Zai is known for
dishes such as fried prawn mee,
carrot cake, fried kway teow and
oyster omelette. Its fried kway teow
is cooked to order with plenty of wok
hei, while the oyster omelette is
another popular pick for its savoury
flavour and satisfying texture. A Bib
Gourmand name since 2021, it remains
a go-to spot for a hearty local meal.

True to its name, which means "remember
to come”, Ji De Lai is the kind of
neighbourhood stall diners return to for a
comforting plate of chicken rice. Choose
between tender steamed or roasted
chicken, paired with fragrant rice, with
value sets that also come with soup

and greens. After being featured in the
MICHELIN Guide in earlier years, the stall
was promoted to Bib Gourmand in 2023
and continues to be recognised in 2026.
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How Yishun Daily and Xiang Xiang Fishball Noodles
are preserving memories across generations

Handmade fiéh balls with a choice of
noodles, from $4.

If you have scrolled through TikTok, you may have

spotted a familiar pineapple sharing food finds and
@ neighbourhood stories from around Nee Soon.

Behind Yishun Daily is Tok Jia Jie, better known as

YISHUN DALY ) 38-year-old lifelong resident whose family ties

to Nee Soon span four generations. He began the

account in 2025 by documenting lunchtime outings

with his young son. It soon grew into a platform celebrating the people,
places and stories that give the town its character.

Through Yishun Daily, JJ hopes people outside Nee Soon will discover its
hidden gems and the warmth of its community.

“Yishun is a very cosy, warm and close knit community.
There is so much to Yishun that people can explore,” he
said.

One place that holds special meaning for JJ is Xiang Xiang Fishball
Noodles at Chong Pang Market and Food Centre.

Established in 1982, the stall is known for its homemade fishballs,
generous portions and affordable prices. It also brings back fond
memories of JJ’s late father, who was a regular customer. This fondness
for Xiang Xiang continues across his family.

Now, the story of the stall continues to be told by 23-year-old Ernest
Kang, its third generation successor. Growing up around the stall and
witnessing his parents' dedication inspired Ernest to carry their family
legacy forward.

Balancing his studies with work at the stall was not easy. While his
father handled the early morning preparations from as early as 2am,
Ernest would head to the stall after school to help out and learn the daily
operations. Although it sometimes meant sacrificing time with friends,
his commitment came from his passion for continuing the family legacy.

As Xiang Xiang continues the tradition of serving food directly to
patrons at their tables, Ernest also takes on the challenge of recognising
the stall's many regular customers. To help him identify them, he pays
attention to details such as the colours of their clothing, which can
sometimes be challenging when customers wear similar outfits.

To connect with senior customers, Ernest picked up Hokkien, Cantonese
and Teochew. Some regulars have patronised the stall for more than 30
years and remember him as a child.

“Every day, we see the same regular customers coming
back,” said Ernest. “It feels very heartwarming.”

The family’s signature chilli paste and method of mixing the noodles
have been passed down through the generations. Ernest now supports
his father with administrative work while also helping out at the stall.

After Yishun Daily featured Xiang Xiang, Ernest noticed more customers
visiting. More than introducing a neighbourhood favourite, the story
highlighted the people keeping local food traditions and memories alive.

Together, JJ and Ernest show how food can bring people closer to the
stories, memories and familiar faces that make Nee Soon feel like home.

o y wﬂ U

XIANG XIANG FISHBALL
NOODLES & &[Em

Chong Pang Market and Food Centre

105 Yishun Ring Road
Stall 01-177

Tuesday to Sunday, 6am to 4pm
Closed on Mondays

DISCOVER MORE OF
YISHUN WITH @YISHUNDAILY

Scan the 5
QR code ’R}fﬁg@

to follow
on TikTok i e ﬁ
'- 1'-...-
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EXCITING UPDATES ON
THE NEIGHBOURHOOD
RENEWAL PROGRAMME (NRP)

Residents of Blocks 115A to 115C Yishun Ring Road can look forward to enhancements
through the Neighbourhood Renewal Programme (NRP), which aims to revitalise
communal areas with new greenery, upgraded facilities, and improved spaces.

“I'm excited for the changes, especially for kids. We used to
visit nearby parks, but I look forward to new amenities right
at home. Older residents will also benefit from the upgrades”

Fully funded by the Government, the NRP includes proposals for a new precinct marker, an
upgraded drop-off point, fitness stations for adults and seniors, as well as brand new seating
and a new linkway.

-Mr Vinoth and his wife, residents of Block 115A Yishun
Ring Road

“This is a significant milestone for our neighbourhood. To move forward, we need at
least 75% of residents from Blocks 115A to C to vote in support of the programme,” said
Nee Soon GRC MP Ms Lee Hui Ying, Vice-Chairperson for Nee Soon Town Council.

"Once approved, construction will take about 15 months. Your support is essential for these
vital enhancements."

“We believe the new upgrades will attract more community
gatherings and will appeal to children. Because we jog
regularly, the fitness track will be a fantastic addition, and we
hope the upgrades can be completed soon”

Ms Lee was speaking to residents during the NRP Consensus Gathering, a lively carnival
filled with games, food, and opportunities to vote on desired upgrades.

Mdm Yong, a 68-year-old resident of Block 115B, praised the proposed fitness stations and
additional greenery. -Mr Justin and Ms Abby , residents from 115B Yishun
Ring Road

Ms Lee emphasised that the NRP plans are developed based on extensive community
consultations. “We welcome further feedback and suggestions, and were happy to see

how best we can incorporate your ideas”
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STAY UPDATED

Join the dots to help
Nanas and Squish
reveal the final picture!

Mr K Shanmugam

Senior Minister, Coordinating Minister for National
Security and Minister for Home Affairs

MP for Nee Soon GRC

i

Meet-the-People Sessions

Address: Blk 107 Yishun Ring Rd, #01-207, Singapore 760107

Tel/WA: +65 6758 3039

Email: chong.pang.mps@pap.org.sg

Operating hours: Wednesdays 7.30pm onwards (except PH ¢ eve of PH)
© K Shanmugam Sc  fiikshanmugam_ #j K_shanmugam

Dr Syed Harun Alhabsyi
[ Senior Parliamentary Secretary
Ministry of Education and Ministry of National
Development
. MP for Nee Soon GRC
Meet-the-People Sessions
Address: Blk 461 Yishun Ave 6, #02-01, Singapore 740461
(above Prime Supermarket)
Email: hello.neesoonlink@gmail.com
Operating hours: Mondays 7.30pm - 9.30pm
(first 4 Mondays of the month, except PH & eve of PH)
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@neesoontc

FOLLOW US &

Find out about the latest happenings

#NeeSoonHomeWithAHeart

Nee Soon News
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READY 10
BEGOME A HERO
OF NEE SOON?

Scan to play the mini games, pick
up useful shared path safety tips
and earn your Hero Badges.
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Difficulty Level: Easy

Ms Goh Hanyan
Senior Parliamentary Secretary in the Ministry of
Culture, Community and Youth and the
Ministry of Sustainability and the Environment
% MP for Nee Soon GRC

Meet-the-People Sessions

Address: Blk 609 Yishun St 61, #01-235, Singapore 760609

Tel: 6752 2532

Email: MPS.NSC@gmail.com

Operating hours: Mondays 7pm to 9pm (except PH & eve of PH)
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M:s Lee Hui Ying
MP for Nee Soon GRC

Meet-the-People Sessions

Address: Blk 850 Yishun St 81, #01-94, Singapore 760850

Tel: 6759 3413

Email: leehuiying4nss@gmail.com

Operating hours: Mondays 7.30pm - 9.30pm (except PH & eve of PH)

102 1§ leehuiying sg

Mr Jackson Lam
MP for Nee Soon GRC

4

Meet-the-People Sessions

Address: Blk 227 Yishun St 21, Singapore 760227

Tel: 6755 1946

Email: jacksonlam.nse@gmail.com

Operating hours: Mondays 7.30pm to 9pm

(first 4 Mondays of the month, except PH & eve of PH)

13 ) jackson.lamwl

LOCATE US o -2

Yishan ﬁ(,-l

Blk 290 Yishun St 22, S(760290) -

Nee Soon Central "':j-w-“'“

Blk 751 Yishun St 72, #01-186, S(760751) "EE"";;'E N

Nee Soon South TOWN COUNCIL

Blk 845 Yishun St 81, #02-00, S(760845)

Nee Soon Link Tel: 6758 0129

Blk 411 Yishun Ring Rd, #01-1819, S(760411)  Email: feedback@nstc.org.sg
Nee Soon Town Council

EM @ neesoontc

Essential Maintenance Service Unit E Nee Soon Town Council

(EMSU)

After office hours: 1800 241 7711

@ NeeSoonTC
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Benches at Drop-Off Point at Blk 477A Yishun St 44 High-Low Linkway between Blks 783 & 786 Yishun Ring Rd




